
BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard Standard

Deviation Error Zscore Equity

IResale - Ordering I
A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

"ReJe< reel service Requests - MeclJanlZeC1

0-7 Residence!AL %
0-7 BusinesslAL %
0-7 Desian Saecials IAL %
0-7 PBXlAL %
0-7 CentrexiAL %
0-7 ISDNlAL %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.50%
28.24%

12.821
170

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

" ReitH. feCI service ReQuests - partiallY AfeChantzeel
0-7 ResidenceiAl %
0-7 Business!AL %
0-7 Qesian Saecials IAl %
0-7 PBXlAl %
0-7 CentrexiAl %
0-7 ISDNlAL %

%ReJe< feCI servIce ReQuests - Non-AfeChantzeel
0-7 ResidenceiAl %
0-7 Business!AL %
0-7 Desian Saecials IAl %
0-7 PBXlAl %
0-7 CentrexlAL %
0-7 ISDNlAl %)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

29.48% 1784
49.41% 170

0.00"10 1

39.05% 105
60.11% 178
29.41% 51
70.00"/0 20
56.25% 16
38.46% 13

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.17.5
A.1.7.6

Reject Interval- Mechanized
0-8 IResidenceiAl (%
0-8 IBusinesslAl (%
0-8 IDeSian (Saecials)/Al (%
0-8 IPBXlAl (%
0-8 ICentrexiAl (%
0-8 IISDNlALI%

Reject Interval- Partiallv Mechanized - 10 hours
0-8 IResidenceiALI%
0-8 IBusinesslAl (%
0-8 IDesian (SaecialsVAl (%
0-8 IPBXlAl (%
0-8 ICentrexiAl (%
0-8 IISDNlAl (%)

Reject Interval- Non-Mechanized

>=97%win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

.:~I:_~I

.:~I~_~I
A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A.1.86

0-8 IResidenceiAl (%
0-8 IBusinesslAl (%
0-8 IQesian (Soecials)/Al (%
0-8 IPBXlALI%
0-8 ICentrexiAl (%
0-8 IISDNlALI%

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

100.00%
97.27%
100.00%
100.00%
100.00%
100.00"10

45
110
15
14
9

YES
YES
YES
YES
YES
YES

A.1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

A.1.12.1
A.1.12.2

07/3112002

FOC Timeliness - Mechanized
0-9 ResidenceiAl %
0-9 Business/Al %
0-9 Qesign Specials IAl %
0-9 PBXlAl %
0-9 CentrexiAl %
0-9 ISDNlAl %

FOC Timeliness - part/allr Mechanized - 10 hours

~ResidenceiAl(% I
0-9 Business/Al (%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

.'~~I ';~ - ::: I
_ 90.11% I 1,496 _ YES I

94.50% 109 YES
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard

Devtation

Standard

Error Zscore Equity

Al.l~3

Al.l~4

Al.l~5

Al.l~6

0-9
0-9
0-9
0-9

Desion (SoecialsllAL (%
PBx/AU%'
CenlrexiAL (%
ISDNlALI% 1

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_O~kll _Nol
A.l.13.1
A.l.13.2
A.1.13.3
A.l.13.4
A1.13.5
A1.13.6

Al.14.1.1
Al.14.1.2
Al.14.2.1
Al.14.2.2
Al.14.3.1
A.l.14.3.2
Al.14.4.1
A.l.14.4.2
A.l.14.5.1
A.l.14.5.2
A.l.14.6.1
A.1.14.6.2

Al.15.1.1
Al.15.1.2
Al.15.2.1
Al.15.2.2
Al.15.3.1
Al.15.3.2
Al.15.4.1
Al.15.4.2
Al.15.5.1
A.l.15.5.2
A.l.15.6.1
A.1.15.6.2

A.l.16.1
A 1.16.2
A.l.16.3
A.l.16.4
Al.16.5
Al.16.6

Al.17.1.1
Al.17.1.2
A.l.17.2.1
Al.17.2.2
A.l.17.3.1
A.l.17.3.2
A.l.17.4.1
A.l.17.4.2
A.l.17.5.1
A.l.17.5.2
A.l.17.6.1
Al.17.6.2

FOC Timeliness - Non-Mechanized
0-9 ResidenceiAL %
0-9 BusinessiAL %
0-9 Desion Soecials IAL %
0-9 PBX/AL %
0-9 CentrexiAL %
0-9 ISDNlAL %

FOC & Relect ResDOlJse ComDieteness - Mechanized
0-11 ResidencelEDI/AL %
0-11 ResidencelTAGIAL %
0-11 BusinesslEDl/AL %
0-11 BusinessITAG/AL %
0-11 Desion Soecials IEDVAL %
0-11 DesiM Sn<>cialsVTAGiAL %
0-11 PBXlEDI/AL %
0-11 PBXlTAG/AL %
0-11 CenlrexlEDl/AL %
0-11 CentrexITAGIAL %
0-11 ISDNlEDVAL %
0-11 ISDNlTAGIAL %

FOC & Relect ReSDOlJse ComDieteness - Partiallv Mechanized
0-11 ResidencelEDl/AL %
0-11 ResidenceITAGiAL %
0-11 BusinesslEDVAL %
0-11 BusinessITAGIAL %
0-11 Desion Soecials IEDI/AL %
0-11 Desinn Srv>r.ials ITAGiAL %
0-11 PBXlEDI/AL %
0-11 PBXlTAG/AL %
0-11 CentrexlEDl/AL %
0-11 CentrexITAGIAL %
0-11 ISDNlEDI/AL %
0-11 ISDNlTAGIAL %

..............- a ••~"" _...... ...-....-......... - ......II-..._ ..........S'U

0-11 ResidencelAL %
0-11 BusinessiAL %
0-11 Desion Soecials IAL %
0-11 PBX/AL %
0-11 CenlrexiAL %
0-11 ISDNlAL %

FOC & Relect Resoonse ComD1eteness (Multiole ReslJOnses) - Mechanized
0-11 ResidencelEDl/AL %
0-11 ResidencelTAGIAL %
0-11 BusinessIEDI/AL %
0-11 BusinessITAGiAL %
0-11 DeSinn Sn<>cials IEDI/AL %
0-11 Desion SoeciaisllTAGiAL t%
0-11 PBXlEDVAL %
0-11 PBXlTAGIAL %
0-11 CentrexlEDl/AL %
0-11 CentrexITAGIAL %
0-11 ISDNlEDI/AL %
0-11 ISDNlTAGIAL %

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00% 66
98.48% 66
100.00% 38
100.00% 7
100.00% 6
100.00% 7

100.00%
99.99%
100.00%
loo.~k

loo.~/o 3
99.89% 1781
100.00% 55
100.00% 115

100.00% 1

98.10% 105
96.63% 178
100.00% 51
100.00% 20
87.50% 16
92.31% 13

100.00%
99.85%
90.74%
99.14%
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BellSouth Monthly State Summary
Alabama, June 2002

FOC" Reject Comple_ (IIu/llple Reap_a)· ParliJIlI" II«hlUllad

Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard
DevlaUon

Standard
Error ZSeore Equity

A.l.18.1.1
A.l.18.1.2
A.l.18.2.1
A.1.18.2.2
A.l.18.3.1
A.l.18.3.2
A.l.18.4.1
A.l.18.4.2
A.l.18.5.1
A.l.18.5.2
A.l.18.6.1
A.1.18.6.2

A.1.19.1
A.l.19.2
A.l.19.3
A.l.19.4
A.l.19.5
A.l.19.6

0-11 lRiiSidencelEDI/AL (%
0-11 lResidencefTAGlAL(%
0-11 IBusinesslEDIIAU%
0-11 IBusinessfTAGlAL(%
0-11 IDesian (SoecialslJEDIlAL (%
0-11 IDeSian (SoecialsllTAGIAL (%
0·11 IPBXlEDIIAL(%
0-11 IPBXlTAGIAL (%
0-11 ICentrexlEDIlAL (%
0-11 ICentrexfTAGIAL (%
0-11 IiSDNlEDI/AL(%
0-11 IiSDNlTAGlAU%

FOC" Re/eClResPOtt_ Comple_ fIIu/llple Res_a) - Non-lI«hsnlzed
0-11 IResidence!AL (%
0-11 IBusinessiAL (%
0-11 IDesian (Soecials)/AL (%
0-11 IPBXlAL (%
0-11 ICentrexiAL (%
0-11 IISDNlAL(%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
88.36%
83.64%
88.70%

100.00%

95.15%
92.44%
96.08%
90.00%
92.86%
100.00"""

3
1.779

55
115

103
172
51
20
14
12

YES
NO
NO
NO

YES

YES
NO
YES
NO
NO
YES

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

0713112002

--_. _... -- --- .-- . - .
P-4 Residence!<10 circuitslOisoatchlAL daW]
P-4 ResidenceJ<10 circuitsINon-DispatchiAL dayS!
P-4 ResidenceJ> 10 circuitslOisoatehiAL daw!
P-4 Residencel>-10 circuitsINoo-DisoatehiAL daw~

P-4 Businessl<10 circuitslOispatehiAL dayS)
P-4 Business/<l 0 circuitslNoo-DisoatehiAL daw!
P-4 Business!> 10 circuitslDisnatchlAL dayS)
P-4 Business!> 10 circuitsiNon-DisoatchlAL daw:
P-4 Desian Soecialsll<10 circuitslDisoatchlAL dawl
P-4 Desian SaecialsV<10 circuitsINoo-DispatchlAL daw)
P-4 Desian Soecialsll> 10 circuitslDisoatehiAL da""}
P-4 Desi,," ISaecialsll>=10 circuitslNoo-DisoatehiAL da.Vi:\
P-4 PBXI<10 circuitslOispatchlAL dayS)
P-4 PBXI<10 circuitslNoo-DisoatchiAL Idawl
P-4 PBXI> 10 circuitslOisoatchlAL dayS!
P-4 PBX!> 10 circuitslNoo-DisoatchlAL daw)
P-4 Centrexl<10 circuitslOisoatchlAL dayS!
P-4 Centrexl<10 circuitslNoo-DisoatehiAL daw!
P-4 Centrex!> 10 circuitslOisoatchlAL daWl
P-4 Centrex!> 10 circuitslNoo-DisoatehiAL dayS)
P-4 ISDNI<10 circuitslDisoatchlAL dawl
P-4 ISDNI<10 circuitslNoo-DispatchlAL dayS
P-4 ISDNI>-10 circuitslOisoatchlAL daw)
P-4 ISDNI>-10 circuitsINoo-DispatchlAL dayS)

HeldOnlers
P-l Residence!<10 circuitsIFacilitv/AL daw!
P-l Residence!<10 circuitsIEauiomentlAL daw}
P-l ResidenceJ<10 circuitslOther/AL davs!
P-l Residence!> 10 circuitsIFacilitv/AL daw!
P-l ResidenceJ>-10 circuitsIEauilJmentlAL dayS)
P-l ResidenceJ> 10 circuilslOther/AL davs!
P-l Businessl<10 circuRslFacilitvlAL davsl
P-l Businessl<10 circuitslEauiarnentlAL dawl
P-l Businessl<10 circuitslOther/AL davsl
P-l Business!> 10 circuitsIFacilitv/AL dayS)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

4.38 8253 3.72 437 3.553 0.17439 3.7914 YES
0.79 184073 0.54 8713 1.474 0.01616 15.4006 YES
3.45 17 4.00 3 1.409 0.88235 -0.6222 YES

4.74 2730 3.04 44 9.576 1.45517 1.1707 YES
1.31 11946 0.64 161 4.424 0.35102 1.8915 YES
6.83 40 6.00 1 6.263 6.34079 0.1301 YES
0.89 6 1.068
16.31 664 13.00 1 16.332 16.34391 0.2028 YES
12.43 205 4.57 7 16.927 6.50610 1.2075 YES
21.00 1 0.000

13.19 18 16.424
3.15 50 4.05 7 5.039 2.03340 -0.4431 YES

1.44 3 0.33 2 0.962 0.87841 1.2649 YES
8.22 305 13.626
1.54 530 7.00 6 2.192 0.89974 -6.0661 NO

26.02 15 28.070
4.58 55 6.179
22.88 188 13.00 2 30.605 21.75569 0.4539 YES
3.86 180 5.00 1 6.979 6.99842 -0.1622 YES

12.25 4 7.588

81.92 36 11.00 2 263.685 191.56289 0.3702 YES
0.00 0 0.00 0 YES
5.25 8 0.00 0 5.800 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
17.67 6 0.00 0 18.283 YES
0.00 0 0.00 0 YES
6.50 2 0.00 0 4.950 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmar1cl

Analog

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.31.1
A.2.2.3.1.2
A.2.2.31.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-1 Businessl>=10 circuits/EauiomenVAL davsl
P·1 Businessl>=10 circuits/Other/AL dayS)
P-1 Desian Soecials 1<10 circuitslFacilitvlAL davs)
P-1 Desian Saecials 1<10 circuitsIEauiamenVAL davs)
P-1 Desian Specials 1<10 circuits/Other/AL davs)
P·1 Desian Saecials 1>=10 circuitslFacilitvlAL davsl
P-1 Desian Saecials 1>=10 circuitsIEauiamenVAL dalffil
P-1 Desian Specials 1>-1 0 circuitslOtherlAL dayS)
P-1 PBXI<10 circuitsIFacilitvlAL dayS)
P·1 PBXI<10 circuitsIEQuipmenVAL dayS)
P-1 PBXI<10 circuitsiOther/AL dayS)
P·1 PBXI>=10 circuitsIFacilitv/AL davsl
P-l PBXI>-10 circuitslEauipmenVAL dayS)
P·1 PBXI>=10 circuitslOther/AL dayS)
P-1 Centrex/<10 circuilslFacilitv/AL davsl
P-1 Centrex/<10 circuitsIEauipmenVAL dayS)
P-1 Centrex/<10 circuitslOther/AL davsl
P-1 Centrex/>-10 circuitsIFacilitv/AL dayS
P-1 Centrex/>-10 circuitsIEauipmenVAL dayS)
P-1 Centrex/>=10 circuits/Other/AL davsl
P-1 ISDNI<10 circuitslFacilitv/AL dayS)
P-1 ISDNI<10 circuitsIEauiamenVAL davs)
P·1 ISDNI<10 circuitslOther/AL davs\
P-1 ISDNI>-10 circuitslFacilitv/AL davs)
P-1 ISDNI>=10 circuits/EauipmenVAL davs)
P-1 ISDNI>=10 circuitslOther/AL davsl

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
16.50 2 0.00 0 4.950 YES
0.00 0 0.00 0 YES
15.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
12.25 4 0.00 0 12.560 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

0.31% 202371 0.31% 9612 0.00058 -0.0223 YES
1.37% 15030 0.50% 202 0.00624 1.0632 YES

13.40"10 940
7.25% 69 50.00% 2 0.16596 -2.2991 NO
1.64% 917 0.00% 6 005195 0.31~ YES
10.06% 358

0.46% 218
0.00% 77
5.88% 17
0.00% 10
0.00% 4
0.00% 4

~~
25
149.25

173.20 1 YES

--
--
149.83

304.42

Res
Bus

Design
PBX

Centrex
ISDN

-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% JeooanlleS - Mechanized
P-2 ResidenceiAL %
P-2 BusinessiAL %
P-2 Desian Saecials IAL %
P-2 PBXlAL %
P-2 Centrex/AL %
P-2 ISDNlAL (%)

%JeoDi niles - Non-Mechantze<t
P·2 ResidenceiAL %
P-2 BusinessJAL %
P-2 Desian Saecials IAL %
P-2 PBXlAL %
P-2 Centrex/AL %
P-2 ISDNlAL %

Avera"" Jeooardv Notice Interval-Mechanized
P-2 ResidenceiAL hours
P-2 BusinessiAL (hours
P·2 Desian Soecials IAL hours
P-2 PBXlAL hours
P-2 Centrex/AL hours
P-2 iSDNlAL hours

A1IeraQ< JeooanlY Notice Interva/- Non-Mechanlzetl
P-2 ResidenceiAL hours
P-2 BusinessiAL hours
P-2 Desian SaecialsllAL hours
P-2 PBXlAL haurs
P·2 Centrex/AL hours
P-2 ISDNlAL haurs

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.9.1
A.2.9.2

%JeoJ
P·2
P-2

Notice >= 48 hours - Mechantze<t
ResidenceiAL (%
BusinessiAL (%'

95%>=48 hrs
95% >=48 hI'S _ ~~~¢.I 215 - ~~~ I
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Benchmar1cl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

95%>=46 hrs - 10000% I - I95%>=46 hrs 1 YES
95%>=48 hrs
95% >= 48 hrs

Diagnostic 100.00% 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 100.00% 1 Dia nestic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Diaonostic

Res 6.49% 9720 3.85% 467 2.2596 YES
Res 0.01% 192915 0.06% 9382 -4.5075 NO
Res 0.00% 21 0.00% 3 YES
Res
Bus 4.51% 2905 0.00% 64 1.7197 YES
Bus 0.06% 12120 0.94% 213 -5.3066 NO
Bus 2.33% 43 0.00% 2 0.2133 YES
Bus 0.00% 6

Design 4.66% 687 14.29% 7 -1.2026 YES
Design 0.00% 208 0.00"10 14 YES
Design 0.00% 1
Design

PBX 0.00% 19
PBX 0.00"/0 51 0.00% 9 YES
PBX
PBX 0.00"10 3 0.00% 2 YES

Centrex 2.10% 333
Centrex 0.19% 538 0.00% 10 0.1352 YES
Centrex 13.33% 15
Centrex 1.75% 57

ISDN 4.23% 189 100.00% 2 NO
ISDN 3.33% 180 0.00% 2 YES
ISDN
ISDN 0.00% 4

Res 10.82% 10346 11.36% 493 0.01432 -0.3794 YES
Res 2.51% 207287 2.52% 10793 0.00154 -0.0936 YES
Res 4.17% 24 0.00% 2 0.14707 0.2833 YES
Res 0.00% 1
Bus 10.78% 5008 11.11% 54 0.04243 -0.0774 YES
Bus 6.68% 8760 4.85% 206 0.01760 1.0364 YES
Bus 23.40% 47 0.00% 1 0.42768 0.5470 YES
Bus 0.00"/0 4 50.00% 2 ooסס0.0 NO

Design 7.28% 659 7.69% 13 0.07278 -0.0561 YES
Design 3.14% 191 0.00% 4 0.06812 0.3565 YES
Design
Design

PBX 0.00"/0 13
PBX 0.00% 45 3 ooסס0.0 YES
PBX 0.00"10 1
PBX 0.00"10 4

Centrex 5.43% 368
Centrex 2.99% 1139 YES
Centrex 19.05% 21 YES
Centrex 12.90% 31 YES

ISDN 3.37% 178 NO
ISDN 0.00% 169

BellSouth Monthly State Summary
Alabama, June 2002

~ Jeoparav NOuee >- 4lS nours • Non--Mecnanlzet1
P-2 ResidencelAL %
P-2 Business/AL %
P-2 Desion S lElCiais IAL %
P-2 PBXlAL %
P-2 Centrex/AL %
P-2 ISDNlAL %

.- _..._--- ..._-_.._--_.... _......._..-
P-3 Residence!<10 circuitsIDisoatehiAL %
P-3 Residence!<10 circuitsINon-DisoatchiAL %
P-3 Residence!>-10 circuitsIDisoatchiAL %
P-3 Residence!> 10 circuitsINon-DisoatehiAL %
P-3 Business/<10 circuitsIDisoatchiAL %
P-3 Business/<10 circuitsINon-DisoatchiAL %
P-3 Business/> 10 circuitsiDisoatehiAL %
P-3 Business/>-10 circuitsiNon-DisoatchiAL %
P-3 Desion SoIElCiais 1<10 circuitsIDisoatchiAL %
P-3 Desion SoIElCials 1<10 circuitsINon-DisoatehiAL %
P-3 Desion SoIElCials 1>-10 circuitslDisoatchiAL %
P-3 Desion SoIElCials 1>-10 circuitsINon-DisoatchiAL %
P-3 PBXI<10 circuitsIDisoatehiAL %
P-3 PBXI<10 circuitsINon-DisoatchiAL %
P-3 PBXI>-10 circuitslDisoatehiAL %
P-3 PBXI>-10 circuitsINon-Disoatch/AL %
P-3 Centrex/<10 circuitslDisoatchiAL %
P-3 Centrex/<10 circuitsINon-DisoatehiAL %
P-3 Centrex/>-10 circuitsIDisoatehiAL %
P-3 Centrex/>-10 circuitsINon-DisoatehiAL %
P-3 ISDNI<10 circuitsIDisaatchiAL %
P-3 ISDNI<10 circuitsINon-DisDatchiAL %
P-3 ISDNI>=10 circuitsIDisoatehiAL %
P-3 ISDNI>-10 circuitsINon-DisoatchiAL %

% Provlslonlno Troubles within 30 Davs
P-9 Residencel<10 circuitsIDisoatehiAL %
P-9 Residencel<10 circuitsINon-DisoatchiAL %
P-9 Residencel>-10 circuitslDisoatchiAL %
P-9 Residencel>=10 circuitsINon-DisoatehiAL %
P-9 Business/<10 circuitsIDisoatehiAL %
P-9 Business/<10 circuitsINon-DisoatehiAL %
P-9 Business!> 10 circuitsiDisDatehiAL %
P-9 Business/>-10 circuitsiNon-DisoatchiAL %
P-9 Desion Saecials 1<10 circuitsIDisoatehiAL %
P-9 Desion Specials 1<10 circuitsINon-DisoatehiAL %
P-9 Desion Specials 1>=10 circuitsIDisoatchiAL %
P-9 Desion Specials 1>-10 circuitsINon-DisoatchiAL %
P-9 PBXI<10 circuitsIDisDatchiAL %
P-9 PBXI<10 circuitsINon-DisoatchiAL %
P-9 PBXI>-10 circuitslDisoatehiAL %
P-9 PBXI>-10 circuitsINon-DisoatehiAL %
P-9 Centrex/<10 circuitslDisoatehiAL %
P-9 Centrex/<10 circuitsINon-DisoatchiAL %
P-9 centrex/>-10 circuitsIDisoatchiAL %
P-9 Centrex/>-10 circuitsINon-DisoatehiAL %
P-9 ISDNI<10 circuitsIDisoatehiAL %
P-9 ISDNI<10 circuitsiNon-DisoatchiAL %

P-2 Desion Specials IAL %
P-2 PBXlAL %
P-2 Centrex/AL %
P-2 ISDNlAL %

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1 .2
A.2.12.22.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1 .2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

85T
Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

A.2.12.6.2.1
A.2.12.6.2.2

P-9
P-9

ISDNI>=10 circuitslDisoatchiAL (%

ISDNI>=10 circuitslNon-DisoatchiAL (%
ISDN
ISDN I 000% I 24 I I _ I I I

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A...,_ Comoletion Notice Interval- Mechanized
P-5 Residence!<10 circuitsIDisnatchiAL hours
P-5 Residence!<10 circuitsINon-Dis""tchiAL hours
P-5 Residencel>-10 circuitsIDisoatchiAL hours
P-5 Residence!> 10 circuitsINon-DisnatchiAL hours
P-5 Business/<10 circuitsIDisoatchiAL hours
P-5 Business/<10 circuitsINon-DisnatchiAL hours
P-5 Business/> 10 circuitslDisnatchiAL hours
P-5 Business/>=10 circuitsiNon-DisoatehlAL hours
P-5 Desion Snecials 1<10 circuitsIDisMtCh/AL hours
P-5 Desinn S"';";als 1<10 circuitsINon-DisoatehlAL hours
P-5 Desion Snecials 1>=10 circuitsIDisoatchiAL hours
P-5 Desinn Snecials 1>=10 circuitsINon-Dis""tchiAL thours
P-5 PBXI<10 circuitsIDisoatchiAL hours
P-5 PBXI<10 circuitsINon-DisoatchiAL hours
P-5 PBXI> 10 circuitsIDis""tchiAL hours
P-5 PBXI>=10 circuitsINon-DisoatchiAL hours
P-5 Centrex/<10 circuitslDisoatchiAL hours
P-5 Centrex/<10 circuitslNon-Dis""tchiAL hours
P-5 Centrex/>=10 circuitsIDisoatchiAL hours
P-5 Centrex/>=10 circuitsINon-DisMtchiAL hours
P-5 ISDNI<10 circuitsIDis""tehlAL hours
P-5 ISDNI<10 circuitsINon-DisDatchiAL hours
P-5 ISDNI>=l 0 circuitsIDisMtchiAL hours
P-5 ISDNI>_10 circuitsINon-Dis atchiAL hours

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

1.10 9658 0.13 438 8.283 0.40465 2.4041 YES
0.58 192583 060 9186 2.502 0.02672 -0.4419 YES
0.72 21 0.02 3 3.237 1.99786 0.3536 YES

2.44 2863 0.22 35 14.619 2.48615 0.8953 YES
1.26 12055 0.53 165 10.744 0.84212 0.8651 YES
3.93 43 14.481
0.53 6 0.279

144.96 863 396.501
37.37 207 318.418
0.02 1 0.000

44.36 18 74.361
15.32 46 0.34 2 68.567 49.52685 0.3024 YES

0.46 3 0.230
3.57 315 13.569
3.62 538 0.43 7 32.310 12.29138 0.2599 YES
8.90 15 16.757
0.47 57 0.195

162.15 174 449.213
12.87 172 43.967

0.27 4 0.227

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2

A ...,_
ComDletlon Notice Interval· Non-Mechanized

P-5 Residencel<10 circuitsIDispatchiAL hours
P-5 Residencel<10 circuitsINon-DisoatchiAL hours
P-5 Residencel>-10 circuitsIDisoatchiAL hours
P-5 Residence!>=10 circuitsINon-DisoatchiAL hours
P-5 Business/<10 circuitsIDisoatchiAL hours
P-5 Businessl<10 circuitsINon-DisoatchiAL hours
P-5 Business/>-10 circuitslDispatchiAL hours
P-5 Business/>_10 circuitsiNon-DisoatehlAL hours
P-5 Desion Specials 1<10 circuitslDisoatchiAL hours
P-5 Desion Specials 1<10 circuitslNon-DisoatehlAL hours
P-5 Desion Soecials 1>_10 circuitsIDispatchiAL hours
P-5 Desion Specials 1>-10 circuitsINon-DisPatchiAL hours
P-5 PBXI<10 circuitsIDisoatchiAL hours
P-5 PBXI<10 circuitsINon-DisoatchiAL hours
P-5 PBXI>-10 circuitsIDisnatchiAL hours
P-5 PBXI>-10 circuitsINon-DisoatchiAL hours
P-5 Centrex/<10 circuitsIDisoatchiAL hours
P-5 Centrex/<10 circuitsINon-DisoatchiAL hours
P-5 Centrex/>=10 circuitsIDisPatchiAL hours
P-5 Centrex/>-10 circuitsINon-DisoatchiAL hours
P-5 ISDNI<10 circuitsIDisoatch/AL hours
P-5 ISDNI<10 circuitsINon-DisPatchiAL hours
P-5 ISDNI> 10 circuitsIDisoatchiAL hours
P-5 ISDNI>-10 circuitsINon-DisoatchiAL hours

....._. _ ...._ .............. .,~....... ••,In;> - ..........._

P-l0 Residencel<10 circuitsIDisoatehlAL davsl
P-l0 Residence!<10 circuitsINon-DisPatchiAL davs)
P-l0 Residence!>=10 circuitsIDisPatchiAL days)
P-l0 Residencel>=10 circuitsINon-DisoatchiAL (daYS1
P-l0 Businessl<10 circuitsIDisoatchiAL days)
P-l0 Businessl<10 circuitsINon-DisoatchiAL davs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

14.60 28
6.56 198

26.66 28
11.19 45
14.90 1

511.30 7
23.61 14

24.29 7

14.00 2

13.19 3

16.43 2
14.00 1

3.65 318
0.54 7348
3.91 3

1.99 10
0.71 51
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Dlaonos
Diaonostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diaonostic
Diaonostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diaonostic
Diagnosti

Benchmart<! SST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.95 26
Diagnostic 1.06 993
Diagnostic
Diagnostic
Diagnostic 2.88 12
Diagnostic 2.18 56
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.64 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 29.35 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.37 18
Diagnostic 1.72 34
Diagnostic
Diagnostic
Diagnostic 5.33 7
Diagnostic 0.96 18
Diagnostic 0.33 1
Diagnostic
Diagnostic
Diagnostic 4.47 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.93 3
Diagnostic

BellSouth Monthly State Summary
Alabama, June 2002

.__. ... -- • _ ..._ ....n#~ ••_ ••- ........ ~

P-10 Residence!<10 circuitsIDisoatchiAL dayS)
P-10 Residence!<10 circuitsINon-DispatchlAL days)
P-10 Residence!> 10 circuitsIDisoateh/AL davs
P-10 Residence!> 10 circuitsINoo-DisoatchiAL davol
P-10 Business!<10 circuitsIDisoatehiAL dayS)
P-10 Business!<10 circuitsINon-DisoatehiAL davol
P-10 Business!> 10 circuitslDisoatehiAL days)
P-10 Business!>-10 circuitsiNon-DisoatehiAL dayS
P-10 Desion Soecials 1<10 circuitsIDisoatehiAL davol
P-10 Design Soecials 1<10 circuitsINoo-DisoatehiAL davol
P-10 Design Soecials 1>-10 circuitslDisoateh/AL da"'"
P-10 Desion Soecials I> 10 circuitsINoo-DisoatehiAL dayS)
P-10 PBX!<10 circuitsIDisoatchiAL dayS]
P-10 PBX!<10 circuitsINon-DisoatchiAL dayS)
P-10 PBX!> 10 circuitsIDisoatehiAL daVOI

P-10 Business!>-10 circuitslDisoatchlAL dayS) .
P-10 Business!>=10 circuitsiNon-DisoatchlAL daySl
P-10 Desion Soecials 1<10 circuitslDisoatchlAL days
P-10 Design Soecials 1<10 circuitsINoo-DisoatchlAL days
P-10 Design Soecials 1>-10 circuitsIDisoatchiAL davol
P-10 Desion Soecials 1>-10 circuitsINoo-DispatchiAL days
P-10 PBX!<10 circuitsIDisoatchlAL daySl
P-10 PBX!<10 circuitsINon-DisoatchiAL davol
P-10 PBX!> 10 circuitsIDisoatehiAL dayS)
P-10 PBX!> 10 circuitsINoo-DisoatchlAL dayS)
P-10 Centrex!<10 circuitsIDisoatchiAL daVOl
P-10 Centrex!<10 circuitsINoo-DisoatehiAL dayS)
P-10 Centrex!> 10 circuitsIDisoatchiAL daySl
P-10 Centrex!> 10 circuitsINon-DispatchiAL dayS)
P-10 ISDNI<10 circuitsIDisoatehiAL dayS)
P-10 ISDNI<10 circuitsINoo-DisoatchiAL davo)
P-10 ISDNI> 10 circuitslDisoatehiAL dayS)
P-10 ISDNI> 10 circuitsINoo-DisoatehiAL dayS)

Total 5ervice Order Cvele Time· Partially Mechanized
P-10 Residencel<10 circuitsIDisoatchiAL davol
P-10 Residence!<10 circuitsINon-DisoatchlAL dayS)
P-10 Residence!> 10 circuitslDisoatehiAL dayS)
P-10 Residence!>-10 circuitslNoo-DisoatehiAL davol
P-10 Business!<10 circuitslDisoateh/AL days)
P-10 Business!<1 0 circuitsINoo-DisoatehiAL dayS)
P-10 BusinessJ>-10 circuitsiDisoatehiAL davol
P-10 Business!> 10 circuitsiNon-DispatehiAL days]
P-10 Design Soecials 1<10 circuitsIDisoatehiAL dayS)
P-10 Desion Soecials 1<10 circuitslNoo-DisoatchlAL da""l
P-10 Design Soecials I> 10 circuitsIDispatehiAL davsl
P-10 Design Soecials I> 10 circuitsINoo-DisoatehiAL dayS'
P-10 PBX!<10 circuitsIDisoatehiAL davol
P-10 PBX!<10 circuitsINon-DisoatchiAL dayS)
P-10 PBX!> 10 circuitslDisoatehiAL dayS)
P-10 PBX!> 10 circuitsINoo-DisoatchiAL davol
P-10 Centrex!<10 circuitslDisoaich/AL dayS)
P-10 Centrex!<10 circuitsINoo-DisoatehiAL davo)
P-10 Centrex!> 10 circuitslDisoatehiAL days)
P-10 Centrex!> 10 circuitsINoo-DisoatehiAL dayS'
P-10 ISDNI<10 circuitsIDisoatehiAL daVOI
P-10 ISDNI<10 circuitsINon-DisoatehiAL dayS'
P-10 ISDNI>-10 circuitslDisoateh/AL davol
P-10 ISDNI> 10 circuitsINoo-DispatehiAL days)

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.61.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.193.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1

A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.32.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2
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Benchl1lllrkl eST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic 2.14 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 1
Diagnostic
Diagnostic

------

Diagnostic 3.66 314
Diagnostic 0.81 2836
Diagnostic 3.91 3
Diagnostic
Diagnostic 1.99 10
Diagnostic 0.75 45
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.95 26
Diagnostic 1.06 882
Diagnostic
Diagnostic
Diagnostic 2.88 12
Diagnostic 1.51 51
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.13 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Alabama, June 2002

P-10 PBXI>=10 circuitsINon-Disoatch/AL daYS!
P-10 Centrexl<10 circuitslDisoateh/AL daYS)
P-10 Centrexl<10 circuitslNon-DisoatehiAL days
P-10 Centrexl>-10 circuitsIDisoatehlAL days)
P-10 Centrexl>-10 circuitsINon-DisoatehiAL days)
P-10 ISDNI<10 circuitsIDisoateh/AL daYS)
P-10 ISDNI<10 circuitsINon-DisoatehiAL daYSl
P-10 ISDNI> 10 circuitsIDisoatchiAL days!
P-10 ISDNI>-10 circuitsINon-DisoatchiAL davs)

Total Service Order Cvcle Time (0"_) - MechanizJed
P-10 Residence!<10 circuitsIDisoatehiAL daYSl
P-10 Residence!<10 circuitsINon-DisoatchlAL days)
P-10 Residence!>-10 circuitsIDisoatehiAL davs)
P-10 Residence!>-10 circuitsINon-DisoatehiAL days!
P-10 Businessl<1 0 circuitsIDisoatehiAL davs}
P-10 Business/<1 0 circuitsINon-DisoatehiAL days)
P-10 Businessl>=10 circuitsiDisoatehiAL daYSI
P-10 Business/>-10 circuitsiNon-DisoatehlAL davsl
P-10 Desion Soecials 1<10 circuitsIDisoatch/AL days)
P-10 Desion Soecials 1<10circuitsINon-DisoatchlAL daYSI
P-10 Desion Soecials 1>=10 circuitsIDisoatehiAL days!
P-10 Desion Soecials 1>=10 circuitsINon-DisoatchiAL days!
P-10 PBXI<10 circuitsIDisoatchiAL daYSI
P-10 PBXI<10 circuitsINon-DisoatchlAL days!
P-10 PBXI>-10 circuilsfDisoatehiAL days)
P-10 PBXI>-10 circuitslNon-DisoatchlAL days)
P-10 Centrexl<10 circuitslDisoatehiAL davs!
P-10 Centrexl<10 circuitslNon-DisoatehiAL days)
P-10 Centrexl>-10 circuitsIDisoatehiAL days)
P-10 Centrexl>-10 circuitsINon-DisoatehiAL daYSI
P-10 ISDNI<10 circuitsIDisoatehiAL daYS)
P-10 ISDNI<10 circuitsINon-Disoateh/AL days!
P-10 ISDNI>-10 circuitsIDisoatehiAL daYS!
P-10 ISDNI>-10 circuitsINon-Disoateh/AL (days)

Total Service Order Cvcle Time (0"_1· Partia/lv MechaniZIH/
P-10 Residence!<10 circuitsIDisoatchlAL days)
P-10 Residence!<10 circuitsINon-DisoatchlAL days)
P-10 Residence!> 10 circuitsIDisoateh/AL days)
P-10 Residencel>-10 circuitsINon-DisoatchiAL days)
P-10 Business/<10 circuitsIDisoatehiAL daYS)
P-10 Business/<10 circuitsINon-DisoatchiAL days)
P-10 Business/>=10 circuitsiDisoatehlAL daYS)
P-10 Business/> 10 circuitsiNon-DisoatchiAL days)
P-10 Desion Soecials 1<10 circuitslDisoatchlAL days!
P-10 Desion Soecials 1<10 circuitslNon-DisoatehlAL daYSI
P-10 Desion Soecials 1>-10 circuitsIDisoatehiAL days)
P-10 Desion Soecials 1>-10 circuitsINon-DisoatchiAL dayS
P-10 PBXI<10 circuitslDisoatehlAL davsl
P-10 PBXI<10 circuitsINon-DisoatchlAL days)
P-10 PBXI> 10 circuitslDisoatchiAL davs!
P-10 PBXI>-10 circuitsINon·DisoatchlAL davsl
P-10 Centrexl<10 circuitsIDisoatehiAL daYS)
P-10 Centrexl<10 circuitsINon-Disoateh/AL days
P-10 Centrexl>-10 circuitsIDisoatehlAL daYS)
P-10 Centrexl> 10 circuitsINon-DisoatehiAL days)
P-10 ISDNI<10 circuitslDisoatehlAL daYS)
P-10 ISDNI<10 circuitsINon-DisoatehiAL daYSI
P-10 ISDNI> 10 circuitsIDisoatehiAL daYSI
P-10 ISDNI>-10 circuitsINon-DisoatehiAL days)

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.22.1.1.1
A.2.22.1.1 .2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1 .2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2
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YES

NO
YES

YES
4.7794
1.0374

1.1584
-2.2946

0.00922

0.02789
0.03469
0.00873

41
84

695
188

0.00%

0.53%
1.73%

19.05%3.310
2.043

26.677
16.066

3.23%

6.13%
1.44%

11.09%

Res
Res
Bus
Bus

Benchmar1<l BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic 17
Diagnostic 32
Diagnostic
Diagnostic
Diagnostic 7
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.38 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3
Diagnostic
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 1
Diagnostic
Diagnostic

Diagnostic 4.69% 448
Diagnostic 6.28% 8764
Diagnostic 4.44% 45
Diagnostic 4.35% 161
Diagnostic 63.33% 6
Diagnostic 0.00% 7
Diagnostic
Diagnostic 0.00% 9
Diagnostic
Diagnostic 33.33% 9
Diagnostic 0.00% 2
Diagnostic 0.00% 1

>=95% 98.86% 525
>=95% 98.56% 900
>=95% 100.00"10 6
>=95%
>=95% 94.44% 180
>=95% 97.22% 180
>=95% 76.92% 13
>=95% 91.89% 37
>=95% 96.47% 85
>=95% 91.36% 81
>=95% 100.00"10 1
>=95% 88.89% 9

BellSouth Monthly State Summary
Alabama, June 2002

-_..._- ---_.. _------
P-11 Residencel<10 circuitsIDisoatchiAL %
P-11 Residence/<10 circuitsINan-DisoatchiAL %
P-11 Residencel>-10 circuitsIDisoatehiAL %
P-11 Residencel>-10 circuitsINon-DisoatehiAL %
P-11 Business!<10 circuitsIDisoatehiAL %
P-11 Businesst<10 circuitsINon-DisoatchiAL %
P-11 Business!>-10 circuitsiDisoatehiAL %
P-11 Business!> 10 circuitslNon-DisoatchiAL %
P-11 Desian Soecials 1<10 circuitsIDisoateh!AL %
P-11 Desian Soecials 1<10 circuitsINon-Disoateh!AL %
P-11 Desion Specials 1>-10 circuitsIDisoatehiAL %
P-11 Desion Specials 1>-10 circuitsINon-DisoatchiAL %

-- . --- -.-- ---- --- _....- _.._._- .__.....--..-.. -
P-10 Residence/<10 circuitsIDis""teh!AL da"'"
P-10 Residence/<10 circuitsINon-DisoatchiAL dallSl
P-10 Residence/>=10 circuitsIDisMtehiAL da"'"
P-10 Residence/>=10 circuitsINon-DisoatehiAL davs)
P-10 Business!<10 circuitsIDisoatehiAL dayS
P-10 Business/<10 circuitsINon-DisMtehiAL da"'"
P-10 Business!>=10 circuitsiDisoatchiAL davsl
P-10 Business!>=10 circuitsiNon-Disnateh!AL da""\
P-10 Desinn S.--jals 1<10 circuitsIDis""teh!AL days)
P-10 Desian Soecials 1<10 circuitsINon-DisoatehiAL dayS
P-10 Desian Soecials 1>-10 circuitsIDisMtehiAL da"'"
P-10 Desinn S"""ials I> 10circuitsINon-DisoatchiAL daYS)
P-10 PBXI<10 circuitsIDisoatchiAL dallS)
P-10 PBXI<10 circuitsINon-DisMtchlAL da"'"
P-10 PBXI>=10 circuitsIDisoatchiAL daYS)
P-10 PBXI>=10 circuitsINon-DisoatchiAL da"")
P-10 Centrex/<10 circuitsIDisMtehiAL da"'"
P-10 Centrex/<10 circuitsINon-DisoatchiAL days)
P-10 Centrex/>-10 circuitsIDisoateh!AL da""
P-10 Centrex/>-10 circuitsINon-Di=tehiAL days'
P-l0 ISDNI<10 circuitslDisoatchiAL davs)
P-10 ISDNI<10 circuitsINon-Disnateh!AL da"'"
P-10 ISDNI>-10 circuitsIDisnatehiAL dallS)
P-10 ISDNI>=10 circuitsINon-DisoatchiAL davsl

"Com th>tlons ....0 Notice or < 24 hours
P-6 ResidencetDisoatehiAL %
P-6 ResidencelNon-DisMtchiAL %
P-6 BusinessIDisoatehiAL %
P-6 BusinessINon-DisnatehiAL %
P-6 Desinn S"""ials lDis""tch/AL %
P-6 Desian Soecials lNon-DisoatchiAL %
P-6 PBXlDisnateh!AL %
P-6 PBXlNon-Dis""tehiAL %
P-6 CentrexIDisoatchiAL %
P-6 CentrexINon-Dis""tch/AL %
P-6 ISDNlDisoatchiAL %
P-6 ISDNINon-DisoatchiAL %

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.225.1.2.1
A.2.25.1.2.2
A.2.25.2.1 .1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.253.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.22
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2
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A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.62

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2

0713112002

BellSouth Monthly State Summary
Alabama, June 2002

M&R-l Desion SoecialsllDisoatehiAL %
M&R-l Desian SOAciaisllNon-DisOatmJAL %
M&R-l PBXlDisoatehiAL %
M&R-l PBXlNon-DisoalchiAL %
M&R-l CentrexlDis=!r.hlAL %
M&R-l CentrexINon-DisoatehiAL %
M&R-l ISDNlDisoatehiAL %
M&R-l ISDNINon-DisruotehiAL %

.......IUI"_ ,'_nca.rurlnGIC'

M&R-2 ResidencelDisoatehiAL %
M&R-2 ResidencelNon-DisoalchiAL %
M&R-2 BusinessIDisoatehiAL %
M&R-2 BusinesslNon-DisoatehiAL %
M&R-2 Desian SoecialsllDisoatehiAL %
M&R-2 Desion Soecials /Non-Dis atehiAL %
M&R-2 PBXlDisoatehiAL %
M&R-2 PBXlNon-DisoalchiAL %
M&R-2 CentrexlDisoalchiAL %
M&R-2 CentrexlNon-DisoatehiAL %
M&R-2 ISDNlDisoatehlALI%
M&R-2 ISDNINon-DisoatehiAL %

".1_ A__ Ourst/on
M&R-3 IResidencelDisoatehiAL (hours
M&R-3 IResidencelNon-DisoalchiAL (hours
M&R-3 IBusinesslDisoalchiAL (hours
M&R-3 IBusinessINon-DisoatehiAL (hours
M&R-3 IDesicn (SoecialsllDisoatchlAL (hours·
M&R-3 IDesiiln (SoecialsllNon-DispatehiAL (hours
M&R-3 IPBXlDisoatehiAL (hours
M&R-3 IPBXINon-DisoalchiAL (hours
M&R-3 IcentrexlDisoatehiAL (hours
M&R-3 IcentrexINon-DisoatehiAL (hours
M&R-3 IISDNlDispatehiAL (hours
M&R-3 IISDNINon-DispatehiAL (hours

" ReDe It Troubles IMfthfn 30 0.0""
M&R-4 ResidencelDisoatehiAL %
M&R-4 ResidencelNon-DisoatehiAL %
M&R-4 BusinessIDisoatehlAL %
M&R-4 BusinesslNon-Dis :>atehlAL %
M&R-4 Design Soecials DispatehiAL %
M&R-4 Desion Soecials lNon-DisoatehiAL %
M&R-4 PBXlDisoatehiAL %
M&R-4 PBXINon-Disoate AL%
M&R-4 centrexlDisoatehiAL %
M&R-4 CentrexlNon-DispatehiAL %
M&R-4 ISDNlDisoatchlAL (%
M&R-4 ISDNINon-DispatehiAL %

Out ofSetvk:e > 24 hours
M&R-5 ResidencelDisoatehiAL %
M&R-5 ResidencelNon-DisoatehiAL %
M&R-5 BusinesslDispatehiAL %
M&R-5 BusinesslNon-DisoatehiAL %
M&R-5 Desian SoecialsllDispatehiAL %
M&R-5 Desion SoecialsllNon-DispatchlAL %
M&R-5 PBXlDisoatehiAL %
M&R-5 PBXlNon-DisoalchiAL %
M&R-5 CentrexlDisoalchiAL %
M&R-5 centrexINon-DisoatehiAL (%

Benchmarld

Analog

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume DevlaUon Error Zscore Equity

0.86% 581 0.00% 19 0.02153 0.3996 YES
0.51% 785 3.57% 28 0.01369 -2.2360 NO
13.64% 66 91.67% 12 0.10770 -7.2454 NO
1.64% 61 0.00% 3 0.07509 0.2183 YES
15.96% 307 0.00% 0 YES
2.88% 278 0.00% 0 YES
3.51% 57 0.00% 3 0.10899 0.3219 YES
0.00% 115 33.33% 3 ooסס0.0 NO

2.01% 1323926 2.03% 34235 0.00078 -0.1943 YES
1.21% 1323926 0.55% 34235 0.00060 11.0173 YES
1.14% 290335 1.34% 6281 0.00136 -1.4489 YES
0.70% 290335 0.65% 6281 0.00107 0.4758 YES
0.90% 64742 0.93% 2051 0.00212 -0.1363 YES
1.21% 64742 1.37% 2051 0.00247 -0.6182 YES
0.12% 58904 1.22% 984 0.00110 -10.0776 NO
0.11% 56904 0.30% 984 0.00105 -1.8778 NO
0.32% 97459 0.00% 570 0.00236 1.3361 YES
0.29% 97459 0.00% 570 0.00224 1.2714 YES
0.04% 140825 0.34% 878 0.00068 -4.4225 NO
0.08% 140.825 0.34% 878 0.00097 -2.6878 NO

25.01 26677 20.63 695 22.385 0.86011 5.0985 YES
10.65 16066 6.12 188 17.899 1.31304 3.4489 YES
12.04 3310 17.65 84 15.074 1.66550 -3.3698 NO
3.92 2043 7.27 41 10.576 1.68820 -2.0079 NO
5.11 581 4.76 19 4.987 1.16272 0.2994 YES
2.33 785 2.56 28 4.453 0.85647 -0.2604 YES
8.17 66 49.92 12 8.145 2.55603 -16.3332 NO
4.79 61 3.96 3 5.712 3.37802 02467 YES
12.21 307 0.00 0 27.973 YES
3.71 278 0.00 0 6.804 YES
8.61 57 2.89 3 10.885 6.44761 0.8877 YES
2.46 115 11.48 3 3.209 1.87657 -4.8048 NO

18.04% 26677 11.08% 695 0.01477 4.7103 YES
16.49% 16066 13.83% 188 0.02723 0.9787 YES
12.19% 3310 9.52% 84 0.03613 0.7339 YES
12.97% 2043 12.20% 41 0.05300 0.1464 YES
22.72% 581 15.79% 19 0.09769 0.7094 YES
15.54% 785 10.71% 28 0.06968 0.6928 YES
3.03% 66 0.00% 12 0.05380 0.5633 YES
4.92"A. 61 0.00% 3 0.12788 0.3846 YES
13.03% 307 0.00% 0 YES
11.51% 278 0.00% 0 YES
5.26% 57 0.00% 3 0.13227 0.3979 YES
10.43% 115 0.00% 3 0.17879 0.5836 YES

35.12% 17652 33.93% 563 0.02043 0.5830 YES
19.89% 5305 10.75% 93 0.04175 2.1878 YES
12.80% 2015 20.00% 55 0.04567 -1.5758 YES
3.40% 794 0.00% 38 0.03010 1.1299 YES
0.86% 581 0.00% 19 0.02153 0.3996 YES
0.51% 785 3.57% 28 0.01369 -2.2360 NO
6.67% 60 100.00% 9 0.08917 -10.4673 NO
1.85% 54 0.00% 3 0.07997 0.2316 YES
17.68% 198 0.00% 0 YES
2.17% 138 0.00% 0 YES
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST
MelIsure

BST
Volume

CLEC

Measure
CLEC

Volume

SllIndard SllIndard

DevIation Error Zscore Equity

A.3.5.6.1
A.3.5.6.2

A.4.1

~ISDNlDiSpatehlAL(%) I ISDN I 3.51% I 57 I 0.00% I 3 _ 0.10699 I 0.3219 I YES I
M&R-5 ISDNlNon-DispalchiAL (%) ISDN 0.00% 114 33.33% 3 ooסס0.0 NO

'Resale - BIlling I
Invoice Accuracy

IB-l ]A[(%) I BST-State I 98.33% 1$154,513,2341 97.31% 1 $2,213,555 0.00009 1 118.6818 I NO::J

Mean TIme to DelI_Invoices· CRIS
A.4.2

07/3112002

IB-2 JRegion (business days) I BST - Region I 3.82 I 1 1 3.37 1 1,921 YESI
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

IUnbundled Network Elements - Ordering I
6.1.1.1
6.1.1.2
6.1.1.3
6.1.1.4
6.1.1.5
6.1.1.6
6.1.1.7
6.1.1.8
6.1.1.9
6.1.1.10
6.1.1.11
6.1.1.12
6.1.1.13
6.1.1.14
6.1.1.15
6.1.1.16
6.1.1.17

6.1.2.1
6.1.2.2
6.1.2.3
6.1.2.4
6.1.2.5
6.1.2.6
6.1.2.7
6.1.2.8
6.1.2.9
6.1.2.10
6.1.2.11
6.1.2.12
6.1.2.13
6.1.2.14
6.1.2.15
6.1.2.16
6.1.2.17

6.1.3.1
6.1.3.2
6.1.3.3
6.1.3.4
6.1.3.5
6.1.3.6
6.1.3.7
6.1.3.8
6.1.3.9
6.1.3.10
6.1.3.11
6.1.3.12
6.1.3.13
6.1.3.14
6.1.3.15
6.1.3.16
6.1.3.17

'" HI!Ie< rea ::ie1VlCe tfeaueszs ~ MeCnanaea
0-7 Switch PortsiAL %
0-7 Local Interoffice TransoortlAL %
0-7 Lnoo + Pori CombinationslAL %
0-7 Combo Other/AL %
0-7 xDSL ADSL HDSL and UCLVAL %
0-7 ISDN Loop UDN UDCVAL %
0-7 Une SharinalAL %
0-7 2W Analoo Looo DesioniAL %
0-7 2W Analoo Loop Non-DesianiAL %
0-7 2W Analoo Loop w~NP DesioniAL %
0-7 2W Analoo Looo w~NP Non-DesinniAL %
0-13 2W Analoo Looo wlLNP DesianlAL %
0-13 2W Analoo Loop wlLNP Non-DesionlAL %
0-7 Other DesiantAL %
0-7 Other Non-DesianiAL %
0-7 INP StandaloneiAL %
0-13 LNP StandaloneiAL %

% Relet. ted Service Reauests - Part/allv Mechanized
0-7 Switch PortsiAL %
0-7 Local Interoffice TransoortlAL %
0-7 L(}(J(J + Port CombinationslAL %
0-7 Combo Other/AL %
0-7 xDSL ADSL, HDSL and UCL IAL %
0-7 ISDN Loop UDN UDCVAL %
0-7 Une SharinalAL %
0-7 2W Analoo Looo DesioniAL %
0-7 2W Analoo Looo Non-DesianiAL %
0-7 2W Analoo Loop w~NP Desi nlAL %
0-7 2W Analoo Looo w~NP Non-DesinniAL %
0-13 2W Analoo Loop w/LNP Desian/AL %
0-13 2W Analoo Looo w/LNP Non-DesionlAL %
0-7 Other DesinniAL %
0-7 Other Non·DesianiAL %
0-7 INP StandaloneiAL (%
0-13 LNP StandaloneiAL %

'" Re/eC tetl :;emce Heauesrs • Non·NleCnamzea
0·7 Switch PortsiAL %
0-7 Local Interoffice TransoortlAL %
0-7 Looo + Port Combinations/AL %
0-7 Combo Other/AL %
0-7 xDSL ADSL, HDSL and UCLVAL %
0-7 ISDN Looo I UDN, UDCVAL %
0·7 Une SharinalAL %
0-7 2W Analoo Looo DesioniAL %
0-7 2W Analoo Looo Non-DesioniAL %
0·7 2W Analoo Loop wllNP Desian/AL %
0-7 2W Analoo Looo wllNP Non-Desi nlAL %
0-13 2W Analoo Looo w/LNP DesianiAL %
0-13 2W Analoo Looo w/LNP Non-DesianlAL %
0-7 Other DesianiAL %
0-7 Other Non-DesianlAL %
0-7 INP StandaloneiAL %
0-13 LNP StandalonelAL %

Diagnostic
Diagnostic
Diagnostic 17.65% 6153
Diagnostic
Diagnostic 11.02% 118
Diagnostic 19.44% 36
Diagnostic 22.73% 44
Diagnostic 43.24% 37
Diagnostic
Diagnostic
Diagnostic
Diagnostic 75.00% 8
Diagnostic
Diagnostic 20.45% 44
Diagnostic 28.36% 1516
Diagnostic
Diagnostic 7.09% 621

Diagnostic
Diagnostic
Diagnostic 35.56% 2115
Diagnostic
Diagnostic
Diagnostic 20.00% 5
Diagnostic 12.50% 8
Diagnostic 42.86% 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 34.29% 35
Diagnostic
Diagnostic 14.29% 35
Diagnostic 25.71% 529
Diagnostic
Diagnostic 16.76% 543

Diagnostic
Diagnostic 33.33% 6
Diagnostic 51.30"10 269
Diagnostic
Diagnostic 20.00% 10
Diagnostic 50.00% 2
Diagnostic 33.33% 15
Diagnostic 32.81% 64
Diagnostic 41.46% 41
Diagnostic
Diagnostic
Diagnostic 86.67% 3
Diagnostic
Diagnostic 30.43% 23
Diagnostic 31.51% 238
Diagnostic 58.82% 17
Diagnostic 24.55% 277

07/3112002

Reject Interval- Mechanized
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SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore EqUity

94.31% 1089

100.00% 13
100.00% 7
54.55% 11
93.75% 16

100.00% 6

66.67"k 9
61.90% 441

88.64% 44

96.96% 789

50.00% 2
100.00% 1
83.33% 6

83.33% 12

60.00% 5
93.53% 139

87.50% 96

100.00% 2
99.29% 140

100.00% 2
0.00% 1

100.00% 5
100.00% 21
100.00% 17

100.00% 2

100.00% 7
100.00% 76
100.00% 10
100.00% 70

Benchmark!

Analog

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97"k win 1 hr
>=97%win1 hr
>=97%win1 hr
>= 9JOk w in 1 hr
>=97% win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
Alabama, June 2002

Foe Timeliness· Mechanized

.. - --- ..._-- --- - -- .__.. _..__.._..._-- -- ..__.-
0-8 Switch PortsiAL %
0-8 Local Interoffice TransoorVAL %
0-8 Looo + Port CombinationsiAL %
0-8 Combo Other/AL %
0-8 xDSL ADSL HDSL and UCLVAL %
0-8 ISDN Looo UDN. UDCliAL %
0-8 Une SharinnlAL %
0-8 2W Analoo LOOD DesioniAL %
0-8 2W Analoo LOOD Non-DesiDniAL %
0-8 2W Analnn Loon w~NP Desinn/AL %
0-8 2W Analoo LooD w~NP Non-DesioniAL %
0-14 2W Analoo LOOD wlLNP DesiDniAL %
0-14 2W Analnn Loon wlLNP Non-DesionlAL %
0-8 Other DesioniAL %
0-8 Other Non-DesiDniAL %
0-8 INP StandaloneiAL %
0-14 LNP StandaloneiAL %

••C'IC'''~ ................ - ••_0.- - .........
0-8 Switch PortsiAL %
0-8 Local Interoffice TransoorVAL %
0-8 Looo + Port CDmbinations/AL %
0-8 Combo Other/AL %
0-8 xDSL ADSL HDSL and UCLVAL %
0-8 ISDN Lnnn UDN UDCliAL %
0-8 Une SharinoiAL %
0-8 2W Analoo LooD DesinniAL %
0-8 2W Analnn Lnnn Non-DesioniAL %
0-8 2W Analoo LOOD w~NP DesianiAL %
0-8 2W Analnn Loon w~NP Non-DesioniAL %
0-14 2W Analoo LooD wlLNP DesioniAL %
0-14 2W Analon Loon wlLNP Non-DesinniAL %
0-8 Other DesioniAL %
0-8 Other Non-DesioniAL %
0-8 INP StandaloneiAL %
0-14 LNP StandaloneiAL %

0-8 Switch PortsiAL %
0-8 Local InteroffICe TransnnrVAL %
0-8 Looo + Port Combinations/AL %
0-8 Combo Other/AL %
0-8 xDSL ADSL HDSL and UCLVAL %
0-8 ISDN Looo UDN. UDCVAL %
0-8 Une SharinnlAL %
0-8 2W Analoo Looo DesioniAL %
0-8 2W Analm LOOD Non-DesinniAL %
0-8 2W Analnn Loon w~NP DesinniAL %
0-8 2W Analoo Looo w~NP Non-DesioniAL %
0-14 2W Analnn Loon wlLNP DesinniAL %
0-14 2W Analnn Loon wlLNP Non-DesioniAL %
0-8 Other DesionlAL %
0-8 Other Non-DesinniAL %
0-8 INP StandaloneiAL %
0-14 LNP StandaloneiAL %

B.1.7.1
B.1.7.2
B.1.7.3
B.1.7.4
B.1.7.5
B.1.7.6
B.1.7.7
B.1.7.8
B.1.7.9
B.1.7.10
B.1.7.11
B.1.7.12
B.1.7.13
B.1.7.14
B.l.7.15
B.l.7.16
B.l.7.17

B.l.4.1
B.1.4.2
B.l.4.3
B.1.4.4
B.1.4.5
B.1.4.6
B.1.4.7
B.1.4.8
B.1.4.9
B.1.4.10
B.1.4.11
B.l.4.12
B.l.4.13
B.l.4.14
B.l.4.15
B.l.4.16
B.l.4.17

B.l.8.1
B.1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.8.6
B.1.8.7
B.1.8.8
B.1.8.9
B1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.l.8.16
B.1.8.17

&lAl
BjS2
BjA3
BjA4
BjA5

0-9 Switch PortsiAL %
0-9 Local Interoffice TransoorVAL %
0-9 Loop + Port CombinationsiAL %
0-9 Combo Other/AL %
0-9 xDSL ADSL. HDSL and UCLVAL %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_~~I,"n_ml
99.04% 104 YES
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95%win3hrs _ 100.00% I 29~
>= 95% w in 3 hrs 100.00% 35 YES
>= 95% w in 3 hrs 95.24% 21 YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00"", 1
>= 95% w in 3 hrs
>= 95% w in 3 hrs 91 .43% 35
>= 95% w in 3 hrs 92.53% 1 164
>= 95% w in 3 hrs
>= 95% w in 3 hrs 93.13% 553

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>=85%win10hrs 90.50% I 1,736 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>=85%win10hrs _ 100.00"", I 4~
>= 85% w in 10 hrs 100.00% 5 YES
>= 85% w in 10 hrs 88.89% 9 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 23
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.43% 35
>= 85% w in 10 hrs 91.88% 394
>= 85% w in 10 hrs
>= 85% w in 10 hrs 93.56% 435

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00"", 4
>= 85% w in 36 hrs 99.20% 125
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 9
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 10
>= 85% w in 36 hrs 100.00"", 45
>= 85% w in 36 hrs 100.00% 24
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00010 1
>= 85% w in 36 hrs
>= 85% w in 36 hrs 83.33% 18
>= 85% w in 36 hrs 100.00% 166
>= 85% w in 36 hrs 100.00"", 8
>= 85% w in 36 hrs 100.00"/0 216

>=95%
>=95%
>=95%
>=95%
>=95% _ 99.92% I 2;416~
>= 95% 99.89% 3.737 YES
>=95%
>=95%
>=95%
>=95%

FOC Timeliness - Non-llechllnized

BellSouth Monthly State Summary
Alabama, June 2002

,-- ....."'" ,,,,~,,,n;;... - ,--.,,,.,,y -." ...._sou - IV'...,......

0-9 Switch PartslAL %
0-9 Lacallnteraffice TransoortlAL %
0-9 Looo + Part CambinationsiAL %
0-9 Camba Other/AL %
0-9 xDSL ADSL, HDSL and UCLVAL %
0-9 ISDN Looo ,UDN UDCVAL %
0-9 Une SharinalAL %
0-9 2W Ana/oo LOOD DesianiAL %
0-9 2W Ana/oo Looa Non-DesianiAL %
0-9 2W Analoo LOOD w~NP Desian/AL %
0-9 2W Ana/oo LOOD w~NP Non-DesianlAL %
0-15 2W Ana/oo Looa wlLNP DesianiAL %
0-15 2W Analoo LOOD wlLNP Non-DesianlAL %
0-9 Other DesianiAL %
0-9 Other Non-DesianiAL %
0-9 INP Standalane!AL %
0-15 LNP Standa/onetAL %

0-9 ISDN Looo UDN. UDCVAL %
0-9 Une SharinaiAL %
0-9 2W Analoo loaD DesianiAL %
0-9 2W Analoo LOOD Non-DesianiAL %
0-9 2W Analoo LOOD w~NP DesianiAL %
0-9 2W Analoo LOOD w~NP Non-DesianiAL %
0-15 2W Analoo Looa wlLNP DesianiAL %
0-15 2W Analoo LOOD wlLNP Non-DesianlAL %
0-9 Other DesianiAL %
0-9 Other Non-DesianiAL %
0-9 INP Standalone!AL %
0-15 LNP Standa/onetAL %

0-9 Switch PartsiAL %
0-9 Lacallnteraffice TransoortlAL %
0-9 Looo + Part CombinationsiAL %
0-9 Camba Other/AL %
0-9 xDSL ADSL, HDSL and UCLVAL %
0-9 ISDN Looo UDN UDCVAL %
0-9 Une SharinalAL %
0-9 2W Ana/oo LOOD DesianiAL %
0-9 2W Ana/oo Looo Non-DesianiAL %
0-9 2W Analoo loaD w~NP DesianiAL %
0-9 2W Analoo Looa w~NP Non-DesianiAL %
0-15 2W Ana/oo LOOD wlLNP DesianiAL %
0-15 2W Ana/oo LOOD wlLNP Non-DesianlAL %
0-9 Other DesianiAL %
0-9 Other Non-DesianiAL %
0-9 INP Standalone!AL %
0-15 LNP Standa/onetAL %

FOC " Reject Response Completeness - Mechanized
0-11 Switch PartslEDl/AL %
0-11 Switch PartsITAGiAL %
0-11 Lacallnteraffice TransoortlEDl/AL %
0-11 Lacallnteraffice TransoortITAGiAL %
0-11 Looo + Part CombinationslEDl/AL %
0-11 Looo + Part CombinationsITAGiAL %
0-11 Combo OtherlEDI/AL %
0-11 Combo OtherlTAGiAL %
0-11 xDSL ADSL HDSL and UCLVEDI/AL %
0-11 xDSL ADSL, HDSL and UCUIl AG/AL %

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
6.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.1.14.1.1
8.1.14.1.2
81.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2

8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
81.13.15
8.1.13.16
81.13.17
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95% 100.00% 33
>=95% 100.00% 3
>=95% 97.44% 39
>=95% 100.00% 5
>=95% 1oo.00"k 12
>=95% 100.00% 25
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 87.50% I B NO
>=95%
>=95%
>=95% 1oo.00"k 23
>=95% 100.00% 21
>=95% 100.00% 40
>=95% 99.53% 1 476
>=95%
>=95%
>=95% - 1oo.00"k I 52

~>=95% 95.61% 569 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 99.46%

I
558

~>=95% 99.61% 1,557 YES
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% 2
>=95% 100.00% 3
>=95% 1oo.00"k 8
>=95%
>=95% 100.00% 9
>=95% 1oo.00"k 5
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% - 100.00"k I 2

~>=95% 1oo.00"k 33 YES
>=95%
>=95%
>=95% 100.00"/0 28
>=95% 100.00% 7
>=95% 100.00% 46
>=95% 99.79% 461
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Alabama, June 2002

0-11 ILNP StandaloneITAGIAL (%
0-11 ILNP StandalonelEDl/AL (%

0-11 IINP StandalonelEDI/ALe%
0-11 IOther Non-DesicnITAG/AL (%

0-11 IOther DesicnITAGIAL (%
0-11 IOther DesiaI1JEDI/ALe%
0-11 12W Analoo Loop wlLNP Non-DesicnITAGIAL (%
0-11 12W Analoo Loap wlLNP Non-DesicniEDI/AL (%
0-11 12W Analoo Loap wlLNP DesicnITAGIAL (%

0-11 IINP StandaloneITAGIAL (%

0-11 12W Analoo Loop wnNP Non-DesionlTAGIAL (%
0-11 12W Analoo Loap wnNP Non-DesicnlEDI/AL (%
0-11 12W Analoo Loap wnNP DesicnITAGlALe%
0-11 12W Analoo Loap wnNP DesicnlEDl/AL (%
0-11 12W Analoo Loap Non-DesionlTAG/AL (%

0-11 10ther Non-DesicnlEDI/AL (%

0-11 12W Analoo Loop wlLNP DesicnlEDVAL (%

0-11 12W Analoo Loap Non-DesicnlEDI/AL (%
0-11 12W Analoo Loop DesionlTAG/AL (%

0-11 IISDN Looo (UDN. UDCvrAGiAL (%

0-11 12W Analoo Loop DesionlEDI/AL (%
0-11 IUne SharinaITAGIALe%
0-11 IUne SharinaJEDl/AL (%

0-11 IISDN Looo (UDN. UDCVEDI/AL (%

r"",,,, lI;K f"WII::'~& nllll'."""'.e: "",,,,',IJ,H'C:IC"IG'•• • ra, ..." ..~".,,~

0-11 Switch PortslEDl/AL %
0-11 Switch PortsITAGiAL %
0-11 Local Interoffice TransoorVEDI/AL %
0-11 Local Interoffice TransoonITAG/AL %
0-11 Looo + Port CombinationslEDl/AL %
0-11 Looo + Port CombinationsITAGiAL %
0-11 Combo OtherlEDI/AL %
0-11 Combo OtherlTAGiAL %
0-11 xDSL ADSL. HDSL and UCL\lEDI/AL %
0-11 xDSL ADSL HDSL and UCLVl AGiAL %
0-11 ISDN Looo I UDN UDC\lEDVAL %
0-11 ISDN Loop I UDN UDClf AGiAL %
0-11 Une SharinaJEDl/AL %
0-11 Une Sharino/1 AGiAL %
0-11 2W Analoo Loap DesicnlEDVAL %
0-11 2W Analoo Loao Desionll AGiAL %
0-11 2W Analoo Loap Non-DesicnlEDI/AL %
0-11 2W Analoo Loao Non-DesionITAGiAL %
0-11 2W Analoo Loap wnNP DesicnlEDl/AL %
0-11 2W Analoo Loap wnNP DesionITAGiAL %
0-11 2W Analoo Looo wnNP Non-DesionlEDI/AL %
0-11 2W Analoo Loap wnNP Non-DesicnITAGiAL %
0-11 2W Analoo Loao wlLNP DesionlEDl/AL %
0-11 2W Analoo Loop wlLNP DesicnITAGIAL %
0-11 2W Analoo Loao wlLNP Non-DesionlEDI/AL %
0-11 2W Analoo Loao wlLNP Non-DesicnITAGIAL %
0-11 Other DesicnlEDl/AL %
0-11 Other DesionITAGiAL %
0-11 Other Non-DesicnlEDI/AL %
0-11 Other Non-DesicnITAGiAL %
0-11 INP StandalonelEDl/AL %
0-11 INP StandaloneITAGIAL %
0-11 LNP StandalonelEDVAL %
0-11 LNP StandaloneITAGIAL %

B.1.15.1.1
B.1.15.1.2
B.1.15.2.1
B.1.15.2.2
B.1.15.3.1
B.1.15.3.2
B.1.15.4.1
B.1.15.4.2
B.1.15.5.1
B.1.15.5.2
B.1.15.6.1
6.1.15.6.2
B.1.15.7.1
6.1.15.7.2
B.1.15.8.1
B.1.15.8.2
B.1.15.9.1
B.1.15.9.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.15.12.2
B.1.15.13.1
B.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2

B.1.14.6.1
B.1.14.6.2
B.1.14.7.1
B.1.14.7.2
6.1.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.9.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.12.1
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14.17.1
B.1.14.17.2

07/3112002 Page 15 of 47



_ ..._I,~_~I

1oo.00"k 7

95.65% 23
1oo.00"k 21
97.50% 40
93.87% 1469

86.54% 52
75.74% 544

95.24% 2414
99.76% 3733

100.00% 98
84.21% 19
100.00% 33
1oo.00"k 3
94.74% 36
100.00% 5
83.33% 12
100.00% 25

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore EqUity

--
100.00% 6
95.17% 269

100.00% 10
1oo.00"k 2
1oo.00"k 15
100.00% 64
1oo.00"k 41

100.00% 3

1oo.00"k 23
99.16% 238
loo.00"k 17
98.92% 277

>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Benchmarkl

Analog

BellSouth Monthly State Summary
Alabama, June 2002

._-_ ..... ......- __0 .. ...-.. ... no_no ......_ .. .. .. - ..........................-...-
0-11 Switch PortslEDl/AL %
0-11 Switch PortsITAGiAL %
0-11 Local Interoffice Transpc rtlEDl/AL %
0-11 Local Interoffice Transpc rtlTAGIAL %
0-11 LOOP + Port CombinationslEDVAL %

.-- .............. .-.. _. __0 ....._ .....................- ..................._

0-11 Switch PortsiAL %
0-11 Local Interoffice TransoortlAL %
0-11 Loop + Port CombinationsiAL %
0-11 Combo Other/AL %
0-11 xDSL ADSL, HDSL and UCLVAL %
0-11 ISDN Looo UDN UDCVAL %
0-11 Une SharinoiAL %
0-11 2W Analog Loop DesipniAL %
0-11 2W Analoo Loop Nan-DesioniAL %
0-11 2W Analoo Loop wnNP DesianiAL %
0-11 2W Analog Loop wnNP Non-DesipniAL %
0-11 2W Analoo Loop wnLNP Desipn/AL %
0-11 2W Analoo Loop wnLNP Non-DesianiAL %
0-11 Other DesianiAL %
0-11 Other Non-DesianiAL %
0-11 INP StandaloneJAL %
0-11 LNP StandaloneJAL %

FOC" Relect ResDOllse Completeness (Mu/t/ole Responses) - Meclulnlzed
0-11 Switch PortslEDl/AL %
0-11 Switch PortsITAGiAL %
0-11 Local Interoffice TransoortlEDl/AL %
0-11 LocaJ Interoffice TransoortITAGiAL %
0-11 LOOP + Port CombinationslEDl/AL %
0-11 LOOP + Port CombinationsITAG/AL %
0-11 Combo OtherlEDI/AL %
0-11 Combo OtherlTAGiAL %
0-11 xDSL ADSL HDSL and UCL)/EDI/AL %
0-11 xDSL ADSL, HDSL and UGLY AG/AL %
0-11 ISDN LOOD UDN UDC)/EDI/AL %
0-11 ISDN LOOP UDN, UDCV AG/AL %
0-11 Une SharinolEDl/AL %
0-11 Une Sharinp(1 AG/AL %
0-11 2W Analog Loop DesianlEDI/AL %
0-11 2W Analoo Looo DesionITAGIAL %
0-11 2W Analoo Loop Nan-Desipn/EDI/AL %
0-11 2W Analoo Looo Nan-DesianITAGiAL %
0-11 2W Analoo Looo wnNP DesianlEDl/AL %
0-11 2W Analog Loop wnNP DesipnITAGIAL %
0-11 2W Analoo Looo wnNP Nan-DesianlEDI/AL %
0-11 2W Analog Loop wnNP Nan-DesipnITAGIAL %
0-11 2W Analoo Looo wllLNP DesianlEDl/AL %
0-11 2W Analog Loop wllLNP DesignlTAGIAL %
0-11 2W Analoo Looo wnLNP Nan-DesipniEDI/AL %
0-11 2W Analoo Looo wnLNP Non-DesionITAGIAL %
0-11 Other DesipnlEDl/AL %
0-11 Other DesianITAGiAL (%
0-11 Other Non-DesipnlEDI/AL %
0-11 Other Nan-DesianITAG/AL %
0-11 INP StandaloneJEDl/AL %
0-11 INP StandaloneJTAGIAL %
0-11 LNP StandalaneJEDl/AL %
0-11 LNP StandaloneJTAGiAL %

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1
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HenchmaN SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95% 86.14% I 1,551 NO
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% 2
>=95% 100.00% 3
>=95% 100.00% 8
>=95%
>=95% 77.78% 9
>=95% 100.00% 5
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% - 100.00"", I 2

~>=95% 75.76% 33
>=95%
>=95%
>=95% 92.86% 28
>=95% 85.71% 7
>=95% 93.75% 48
>=95% 97.71% 480
>=95%
>=95%
>=95% - 60.81%

I
74

~>=95% 79.01% 467

>=95%
>=95% 100.00% 6
>=95% 92.58% 256
>=95%
>=95% 100.00"", 10
>=95% 50.00% 2
>=95% 100.00"", 15
>=95% 92.19% 64
>=95% 100.00% 41
>=95%
>=95%
>=95% 66.67"10 3
>=95%
>=95% 91.30"10 23
>=95% 97.88% 236
>=95% 88.24% 17
>=95% 96.35% 274

BellSouth Monthly State Summary
Alabama, June 2002

.-- _.- -....._- --- __....__• ___ u ............._ ... .. ~
.........._..._..

~

0-11 Switch PortsiAL %
0-11 Local Interoffice Transoort/AL %
0-11 Looo + Port CombinationsiAL %
0-11 Combo Other/AL %
0-11 xDSL ADSL HDSL and UCLlIAL %
0-11 ISDN Loop, UDN, UDCVAL %
0-11 Une SharinaiAL %
0-11 2W Analoo Loon DesianiAL %
0-11 2W Analoa Loop Non-DesianlAL %
0-11 2W Analoo Loon wnNP DesianiAL %
0-11 2W Analoa Loop wnNP Non-DesianiAL %
0-11 2W Analoo Looo wlLNP DesianiAL %
0-11 2W Analoa Loop wlLNP Non-DesianlAL %
0-11 Other DesianiAL %
0-11 Other Non-DesianiAL /%
0-11 INP Standalone/AL %
0-11 LNP Standalone/AL %

0-11 Looo + Port CombinalionsITAGiAL %
0-11 Combo OtherlEDI/AL %
0-11 Combo OtherfTAGiAL /%
0-11 xDSL ADSL HDSL and UCLlIEDl/AL %
0-11 xDSL ADSL, HDSL and UCLY AG/AL %
0-11 ISDN Looo UDN UDClIEDl/AL %
0-11 ISDN Loop /UDN, UDCY AGiAL %
0-11 Une SharinalEDl/AL %
0-11 Une Sharinoll AGiAL %
0-11 2W Analoa Loop DesianlEDI/AL %
0-11 2W Analoo Looo DesianfTAG/AL %
0-11 2W Analoo Looo Non-DesianlEDI/AL %
0-11 2W Analoa Loop Non-DesianfTAG/AL %
0-11 2W Analoo Looo wnNP DesianlEDl/AL %
0-11 2W Analoa Loop wnNP DesianfTAGIAL %
0-11 2W Analoa Looo wnNP Non-DesianlEDI/AL %
0-11 2W Analoo Looo wnNP Non-DesianfTAGIAL %
0-11 2W Analoa Loop wlLNP DesianlEDI/AL %
0-11 2W Analoo Looo wlLNP DesianfTAGiAL %
0-11 2W Analoo Loo wlLNP Non-DesianiEDI/AL %
0-11 2W Analoa Loop wlLNP Non-DesianfTAGIAL %
0-11 Other DesianlEDI/AL %
0-11 Other DesinnfTAG/AL %
0-11 Other Non-DesianlEDI/AL %
0-11 Other Non-DesianfTAGiAL %
0-11 INP Standalone/EDIIAL %
0-11 INP StandalonefTAGIAL %
0-11 LNP StandalonelEDl/AL %
0-11 LNP StandalonefTAGiAL %

6.1.18.3.2
6.1.18.4.1
6.1.18.4.2
6.1.18.5.1
6.1.18.52
6.1.18.6.1
6.1.18.6.2
6.1.18.7.1
6.1.18.7.2
6.1.18.8.1
6.1.18.8.2
6.1.18.9.1
6.1.18.9.2
6.1.18.10.1
6.1.18.10.2
6.1.18.11.1
6.1.18.11.2
6.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
6.1.18.17.1
6.1.18.17.2

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.19.17

8.2.1.1.1.1
8.2.1.1.1.2
82.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1

_. . -_................_..._.
P-4 Switch Portsl<10 circuitsIDispatchiAL days)
P-4 Switch Portsl<1 0 circuitsINon-DisoatehlAL daYSI
P-4 Switch Portsl>-1 0 circuitsIDisoatchiAL daYS)
P-4 Switch Portsl>=1 0 circuitsINon-DisoatchiAL days)
P-4 Local Interoffice Transoort/<10 circuitsIDisoatehlAL days)
P-4 Local Interoffice Transoort/<10 circuitsINon-DisoatchiAL daYSI
P-4 Local Interoffice Transoort/>=1 0 circuitsIDisoatchiAL days)
P-4 Local Interoffice Transoort/>=1 0 circuitsINon-DisoatchlAL days!
P-4 Loop + Port Combinationsl<1 0 circuitsIDisoatchiAL days)

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8

4.47 10983 5.683
0.82 196019 1.802
5.82 57 5.505
0.89 6 1.068
16.47 712 30.00 1 14.848 14.85862 -0.9106 YES

4.57 11316 2.85 236 6.067 0.39740 4.3195 YES
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmarlll

Analog

BST

Measure

BST

Volume

CLEC
Measure

ClEC
Volume

Standard

Devistlon
Standard

Error Zscore Equity

6.2.1.3.1.2
6.2.1.3.1.3
6.2.1.3.1.4
6.2.1.3.2.1
6.2.1.3.2.2
6.2.1.3.2.3
6.2.1.3.2.4
6.2.1.4.1.1
6.2.1.4.1.4
6.2.1.4.2.1
6.2.1.4.2.4
6.2.1.6.3.1
6.2.1.6.3.2
6.2.1.6.4.1
6.2.1.6.4.2
6.2.1.6.5.1
6.2.1.6.5.2
6.2.1.7.3.1
6.2.1.7.3.2
6.2.1.7.4.1
6.2.1.7.4.2
6.2.1.7.5.1
6.2.1.7.5.2
6.2.1.8.1.1
6.2.1.8.1.2
6.2.1.8.2.1
6.2.1.8.2.2
6.2.1.9.1.1
6.2.1.9.1.4
6.2.1.9.2.1
6.2.1.9.2.4
6.2.1.10.1.1
6.2.1.10.1.2
6.2.1.10.2.1
6.2.1.10.2.2
6.2.1.11.1.1
6.2.1.11.1.4
6.2.1.11.2.1
6.2.1.11.2.4
6.2.1.12.1.1
6.2.1.12.1.2
6.2.1.12.2.1
6.2.1.12.2.2
6.2.1.13.1.1
6.2.1.13.1.4
6.2.1.13.2.1
6.2.1.13.2.4
6.2.1.14.1.1
6.2.1.14.1.2
6.2.1.14.2.1
6.2.1.14.2.2
6.2.1.15.1.1
6.2.1.15.1.2
6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2

0713112002

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

nnn + Port Combinations/<10 circuitsINon-DisoatehiAl Ida"'"
LoaD + Port Combinations/<1 0 circuitslSwitch 6ased OrderslAl (davsl
I CVVl + Port Combinations/<1 0 circuitslOisoateh IniAL rda"'"
I nnn + Port Combinalions/>=10 circuitslOisoatehlAl (dava)
LoaD + Port Combinations/>-10 circuitslNon-DisoatehlAl (dava)
I nnn + Port Combinalionst>,,10ClrcUiiSiSWiteh 6aSed 61ilerSiAl Ida"'"
LoaD + Port Combinalions/>=1 0 circuitslOisoatch IniAl (davsl
Combo Other/<1 0 circuitslOisoatehlAl (da"'"
Combo Other/<1 0 circuitsIDisoatch IniAl (da"'"
Combo Other/>=10 circuitslOisoatehiAl (davsl
Combo Other/>=10 circuitslOisoateh IniAl (da""\
UNE ISDNI<6 circuitslOisoatehiAl ldava)
UNE ISDNI<6 circuitslNon-DisoatehlAl rda"")
UNE ISDNI6-13 circuitslDisoatchiAl rda""'
UNE ISDNI6-13 circuitslNon-DisoatehlAl rdava)
UNE ISDNI>=14 circuitslOisoatehlAl Ida'"
UNE ISDNI>=14 circuitsINon-DisoatchiAl Ida"'"
Una Sharina/<6 circuitslOisoatehiAl Ida""
Una Sharina/<6 circuitslNon-DisoatehlAl (da""\
Une Sharinal6-13 circuitslDisoatehlAl rda"'"
Une Sharinal6-13 circuitslNon-DisoatehlAl rda"'"
Una Sharina/>=14 circuitslOisoatehlAl (da""
Una Sharina/>=14 circuitslNon-DisoatchiAl lda""\
2W Analoa Looa Desianl<10 circuitsIDisoatehiAl (daval
2W AnaJoa Looa Desianl<10 circuitslNon-DisoatehiAl Ida""\
2W Analoa Looa Desianl>-10 circuitslOisoatehlAl (daval
2W Analoa Looa Desianl>-10 circuitslNon-DisoatehlAl ldava)
2W Analoa Looa Non-Desianl<10 circuitslOisoatehiAl Ida"'"
2W Analoa Loao Non-Desianl<1 0 circuitslOisoateh IniAL (da'
2W Analoa Looa Non-Desianl>-10 circuitslDisoatehlAl rda""
2W Analoa loaD Non-Desianl>-10 circuitsIDisoalctli""ACcdav.,
2W Analoa Looa wnNP Desianl<10 circuitslDisoatehlAl ldaY>
2W Analoa loaD wnNP Desianl<10 circuitslNon-DisoatchiAl Ida"")
2W Analoa loaD wnNP Desianl>-1 0 circu~stDisoatehlAl lda""\
2W AnaJoa Looa wnNP Desianl>=1 0 circu~stNon-DisoatehiAl Ida'
2W AnaJoa loaD wnNP Non-Desian/<10 circuitsiDisoatchiAl Ida"'"
2W AnaJoa loaD wnNP Non-Desian/<10 circuitslOisoatch IniAl (davsl
2W AnaJoa Looa wnNP Non-Desianl>-10 circuitslDisoatehiAl Ida'
2W Analoa loaD wnNP Non-Desianl>-10 circuitslDisoatch IniAL (da""\
2W AnaJoa Looa wlLNP Desian/<10 circuitslOisoatehlAl ldaval
2W Analoa loaD wlLNP Desianl<10 circuitslNon-DisoatehlAl Ida"")
2W Analoa Looa wlLNP Desian/>=10 circuitslDisoatehiAl ldaval
2W Analoa Looa wlLNP Desianl>-10 circuitslNon-DisoatehiAl rdavsl
2W Analoa Looa wlLNP Non-Desian/<10 circuitslOisoatehlAl lda""\
2W AnaJoa Looa wlLNP Non-Desian/<10 circuitslOisoatch IniAl rdavsl
2W Analoa Looa wlLNP Non-Desianl>-10 circuitslDisoatehiAl rda""\
2W Analoa Looa wlLNP Non-Desianl>=1 0 circuitslDisoateh IniAL Idava1
Other Desianl<1 0 circuitslDisoatehlAl rda"'"
Other Desianl<1 0 circuitsINon-DisoatehlAl Ida""'
Other Desianl>-1 0 circuitslOisoatchiAl lda""\
Other Desianl>=1 0 circuitslNon-DisoatchiAl rda""\
Other Non-Desianl<10 circuitslOisoatehiAl lda""l
Other Non-Desianl<10 circuilsiNon-DisoatehiAl rda""\
Other Non-Desianl>=10 circuitslDisoatehlAl rdava)
Other Non-Desianl>-10 circuitslNon-DisoatehlAl rdaval
INP (StandaJonell<10 circuitslOisoatehlAl lda""\
INP (StandaJonel/<10 circuitslNon-DisoatehiAl rdava)
INP IStandaJonell>-10 circuitslOisoatehlAl (da",,1
INP (StandaJonell>-10 circuitsINon-DisoatehiAl rda",,'
LNP (StandaJonell<10 circuitslDisoatehiAl ldaval
LNP (StandaJonell<10 circuitsINon-DisoatehiAl (davsl

R&6
R&6
R&B
R&6
R&B
R&6
R&6

R&6&D- Disp
R&6&D-Disp
R&B&D- Disp
R&B&D- Disp

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl 10 Retail

R&6-Disp
R&6- Disp
R&6- Disp
R&6- Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6-Disp
R&6-Disp
R&6-Disp
R&6-Disp

R&6 (POTS) exel 56 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel 56 Or
R&6 (POTS) exel SB Or

R&6- Disp
R&B- Disp
R&6-Disp
R&6- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design

R&6
R&B
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&B(POTS)
R&6(POTS)

0.82 196731 0.57 3597 1.810 0.03045 8.2245 YES
0.33 116495 0.33 2635 0.000 ooסס0.0 YES
1.53 80236 1.22 962 2.681 0.08695 3.5624 YES
9.31 71 6.90 7 14.609 5.78768 0.4156 YES
4.57 68 0.33 1 6.216 6.26167 0.6764 YES
0.33 11 0.33 1 0.000 ooסס0.0 YES
5.39 57 6.483
5.51 12158 8.686
5.51 12158 8.686
10.18 73 15.676
10.18 73 15.676
12.65 65 11.21 33 7.065 1.51013 0.9530 YES
2.69 73 5.542

3.57 996 3.33 3 5.949 3.44011 0.0689 YES
2.43 1762 4.00 29 0.999 0.18694 -8.3931 NO
2.00 1 0.000

4.57 11316 4.07 28 6.067 1.14802 0.4326 YES
4.57 11316 6.067
9.31 71 14.609
9.31 71 14.609
4.47 10983 5.683
1.52 79842 2.672
5.82 57 5.505
2.00 2 1.414
4.57 11316 6.067
4.57 11316 6.067
9.31 71 14.609
9.31 71 14.609
4.47 10983 5.683
1.52 79842 2.672
5.82 57 5.505
2.00 2 1.414
4.57 11316 6.00 7 6.067 2.29391 -0.6242 YES
4.57 11316 6.067
9.31 71 14.609
9.31 71 14.609
4.47 10983 5.683
1.52 79842 2.672
5.82 57 5.505
2.00 2 1.414
18.12 842 20.594
11.90 253 15.712
41.00 2 28.284

4.57 11316 6.067
0.82 196731 1.810
9.31 71 14.609
4.57 68 6.216
4.47 10983 5.683
0.82 196019 1.802
5.82 57 5.505
0.89 6 1.068
4.47 10983 5.683
0.82 196019 0.63 836 1.802 0.06247 2.9551 YES
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

SllIndard

Devilltion

SllIndard

Error Zscore Equity

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3

0713112002

P-4 LNP Standalone 1>-10 circuitsIDisoatchlAL da",
P-4 LNP Standalone !>-10 circuitsINon-OisoalchlAL dawl
P-4 Oililal Loop < DSl/<1 0 circuitslDisoatchlAL daw
P-4 Di'ta1 Loop < DSl/<10 circuilslNon-DisoatchlAL dawl
P-4 Di·ta1 JD < OSl/>-10 circuitsIDisoatchiAL Ida
P-4 Diital JP < OSl/>-l 0 circuitsINon-DisoatchiAL days)
P-4 Di·ta1 JP >= OSl/<l 0 circuitslDisoatchlAL daw'
P-4 Di>italL JD >= OSl/<l 0 circuilslNon-DisoatchlAL days)
P-4 Di·ta1 JP >- OSl/>-10 circuitsIDisDatchlAL da IS)
P-4 Oi .ta1 JP >- OSl/>-l 0 circuitsINon-DisoatchlAL (days)

Order Comt*tlon In__In X ~,

P-4 IxOSL (ADSL HOSL and UCL) Looo with Conditm,na/<6 circuitslDisoatchiAL Ida'
P-4 IxOSL IADSL HDSL and UCL) Looo w/o Conditionina/<6 circuitslDisoatchlAL Ida'

He/d0nJenJ
P-l Switch PortsI<10 circuitsIFacilitviAL dawl
P-l Switch Ports/<10 circuitslEouiomenVAL dawl
P-l Switch PortsI<10 circuitslOther/AL days)
P-l Switch Portsl>=10 circuitslFacililv/AL dawl
P-l Switch Porlsl> 10 circuitsIEnuiomenVAL davsl
P-l Switch Portsi>=l 0 circuitslOther/AL daYS)
P-l Local Interoffice TransoorV<l 0 circuitsIFacililv/AL daw)
P-l LocaJ Interoffice TransDOrV<l 0 circuitsIEouiomenVAL days)
P-l LocaJ Interoffice TransoorV<10 circuitslOther/AL daYS)
P-l LocaJ Interoffice TransoorV>=l 0 circuitslFacilitviAL daw\
P-l LocaJ Interoffice TransoorV>-l 0 circuitslEQUiomenVAL days)
P-l LocaJ InterolflCe TransoorV>=l 0 circuitslOther/AL daYS)
P-l Laoo + Port Combinations/<l 0 circuitsIFacilitviAL dawl
P-l Lnoo + Port Combinations/<10 circuitsIEQuiomenVAL days)
P-l Loop + Port Combinations/<10 circuitslOther/AL daYS)
P-l Loop + Port Combinationsl>-l 0 circuitslFac~ilv/AL daw\
P-l LOOO + Port Combinations/>-l 0 circuitsIEQuiomenVAL days)
P-l Loop + Port Combinations/>-10 circuitslOther/AL dawl
P-l Combo Other/<10 circuitsIFacilitviAL dawl
P-l Combo Other/<l 0 circuitsIEouiomenVAL daYSl
P-l Combo Other/<l 0 circuitslOther/AL daw)
P-l Combo Other/> 10 circuitsIFacilitviAL days)
P-l Combo Other/>-l 0 circuitslEouiomenVAL daYS)
P-l Combo Other!> 10 circuilslOther/AL daw)
P-l xDSL ADS HDSLandUCL <10 circuitsIFacilitviAL days)
P-l xDSL ADSL HDSL and UCL <10 circuitsIEouiamenVAL daw)
P-l xOSL ADS HOSLand UCL <10 circuitslOther/AL days)
P-l xDSL ADSL HDSL and UCL =10 circuitslFacilitviAL daw)
P-l xDSL AOS HDSLand UCL > 10 circuitslEouiomenVAL davsl
P-l xDSL ADS HDSLandUCL >-10 circuitslOtherlAL daYS)
P-l UNE ISONl<10 circuitsIFacili tAL daw)
P-l UNE ISDNI<10 circuitsIEQui menVAL days)
P-l UNE ISDNI<10 circuitslOther/AL dawl
P-l UNE ISDNI> 10 circuitsIFacilitv/AL da s)
P-1 UNE ISDNI>-10 circuitsIEQuiomenVAL days)
P-l UNE ISDNI>=10 circuilslOther/AL daw
P-l Une Sharin <10 circuitsIFacilitviAL da Ill)

P-l UneSharioo <10 circuitsIEouiDmenVAL daw)
P-l UneSharina <10 circuilslOther/AL da~

P-l UneSharin >-10 circuitslFacilitviAL daYS)
P-l UneSharin >=10 circuitslEouiomenVAL dawl
P-l UneSharin 10 circuitslOther/AL days)
P-l 2W Anatco LooD Desian/<l 0 circuitsIFacililv/AL daYS)
P-l 2W AnalDO LOOD Desian/<l 0 circuitsIEouiomenVAL daw)
P-l 2W AnalDO Loon Design/<10 circuilslOther/AL days)

R&8(POTS)
R&8(POTS)

Digital Loop < DSl
Digital Loop < DSl
Digital Loop < OSl
Digital Loop < DSl
Oigital Loop >= OSl
Digital Loop >= DSl
Digital Loop >= OSl
Oigital Loop >= OSl

14 days
7 days

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
OS11 DS3 - Interoffice
OS1/ DS3 - Interoffice
DSll DS3 -Interoffice
OSl/ DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&B&D-Disp
ADSLtoRetail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSLtoRetail

R&8- Disp
R&8- Oisp
R&8- Disp

5.82 57 5.505
0.89 6 0.33 2 1.068 0.87206 0.6371 YES
5.76 1264 7.29 78 8.501 0.99180 -1.5470 YES
3.18 2030 4.301
2.00 1 0000

25.92 145 6.03 60 34.025 5.22297 3.8079 YES
8.67 117 19.895

12.25 4 7.588

_4.42145 _YEsl

72.74 42 244.m
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

72.74 42 3.00 1 244.772 247.66889 0.2816 YES
0.00 0 0.00 0 YES
5.50 10 0.00 0 5.401 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
65.35 48 229.490
0.00 0
6.36 11 5.870
0.00 0
0.00 0
0.00 0
15.32 28 0.00 0 24.489 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
17.50 2 3.00 1 19.092 23.38289 0.6201 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

15.32 28 0.00 0 24.489 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
72.74 42 0.00 0 244.772 YES
0.00 0 0.00 0 YES
5.50 10 0.00 0 5.401 YES
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.3.82.1
6.2.3.8.2.2
6.2.3.8.2.3
6.2.3.9.1.1
6.2.3.9.1.2
6.2.3.9.1.3
6.2.3.9.2.1
6.2.3.9.2.2
6.2.3.9.2.3
6.2.3.10.1.1
6.2.3.10.1.2
6.2.3.10.1.3
6.2.3.10.2.1
6.2.3.10.2.2
6.2.3.10.2.3
6.2.3.11.1.1
6.2.3.11.1.2
6.2.3.11.1.3
6.2.3.11.2.1
6.2.3.11.2.2
6.2.3.11.2.3
6.2.3.12.1.1
6.2.3.12.1.2
6.2.3.12.1.3
6.2.3.12.2.1
6.2.3.12.2.2
6.2.3.12.2.3
6.2.3.13.1.1
6.2.3.13.1.2
6.2.3.13.1.3
6.2.3.13.2.1
6.2.3.13.2.2
6.2.3.13.2.3
6.2.3.14.1.1
6.2.3.14.1.2
6.2.3.14.1.3
6.2.3.14.2.1
6.2.3.14.2.2
6.2.3.14.2.3
6.2.3.15.1.1
6.2.3.15.1.2
6.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
6.2.3.16.1.1
6.2.3.16.1.2
6.2.3.16.1.3
6.2.3.16.2.1
6.2.3.16.2.2
6.2.3.16.2.3
6.2.3.17.1.1
6.2.3.17.1.2
6.2.3.17.1.3
6.2.3.17.2.1
6.2.3.17.2.2
6.2.3.17.2.3
6.2.3.18.1.1
6.2.3.18.1.2
6.2.3.18.1.3
6.2.3.18.2.1

0713112002

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

2W Analoa Loop Design/>=10 eireuitslFacilitvlAL (dallS'
2W Analoa Loop Desianl>-10 eircuitslEquiDmell1/AL (da"'"
2W Analoa Loop Design/>-10 eircuitslOther/AL (daYSI
2W AnaJoa Loop Non-Desionl<10 eircuitsIFacilitv/AL ldallS}
2W Analoa LooP Non-Design/<1 0 circuitsIEouiDl119nVAL (da"'"
2W Analoa Loop Non-Desionl<1 0 eircuitslOther/AL (daYS,
2W Analoa Loop Non-Desionl>-10 eircuitslFacilitvlAL (da"'"
2W Analoa Loop Non-DesiOn!>=10 eircuitslEouiDl119nVAL (daYSI
2W AnaJoa Loop Non-Desiont>-10 eircuitslOther/AL (dallS
2W AnaJoa Loop wllNP Desion/<10 eircuitslFacilitv/AL (da"'"
2W Analoa Loop wllNP Desionl<10 eircuitsIEouiDl119nVAL (daysl
2W Analoa Loop wllNP Desion/<10 circuitslOther/AL (dallS
2W Analoa Loop wllNP Desionl>-10 circuitsIFacilitvlAL (da"'"
2W AnaJoa Loop wllNP Desion/>=1 0 circuitsIEouiomenVAL (daYSI
2W AnaJoa Loop wllNP DesiQnI>=10 circuitslOther/AL (da""
2W AnaJoa Loop wllNP Non-Desionl<10 eircuitslFacilitvlAL (daYSI
2W AnaJoa Loop wllNP Non-DesiOn!<10 eircuitslEQUiDl119nVAL (days}
2W Analoa Loop wllNP Non-Desionl<10 eircuitslOlher/AL (da"'"
2W Analoa Loop wllNP Non-Desion/>=10 circuitslFacilitvlAL (daYSI
2W Analoa Loop wllNP Non-Design/>-1 0 circuitsIEQUiDl119nVAL (dallSl
2W Analoa Loop wllNP Non-DesiQn/>=10 circuitslOther/AL (da"'"
2W Analoa Loop wlLNP Desionl<10 eircuitslFacilitvlAL (daysl
2W AnaJoa Loop wlLNP Desion/<10 circuitslEQUilll1l9nVAL (dallS'
2W Analoa Loop wlLNP Desion/<10 eircuitslOther/AL (da""
2W Analoa lOOP wlLNP DesiQni>=10 circuitsIFacilitvlAL (daYSI
2W Analoa lOOP wlLNP Desionl>=10 circuitsIEQUiDmenVAL (dallSl
2W Analoa lOOP wlLNP Desionl>=10 ciiCuitslOther/AL (da'"
2W Analoa Loop wlLNP Non-DesiQni<1 0 eircuitsIFacilitvlAL ldaw)
2W Analoa Loop wlLNP Non-DesiQnI<10 eircuitsIEouiDl119nVAL (dallSi
2W Analoa Loop wlLNP Non-Desionl<10 eircuitsl6ther/AL (da"'"
2W Analoa Loop wlLNP Non-Design/>=10 circuitslFacilitv/AL (daw}
2W Analoa Loop wlLNP Non-DesiOn!>-1 0 circuitsIEouiDl119nVAL (dallS'
2W Analoa Loop wlLNP Non-DesiOn!>-10 circuitslOlher/AL (da"'"
Other DesiOn!<10 circuitsIFacilitvlAL (dallS'
Other Design/<10 circuitsIEQUilJlTlenVAL (da"'"
Other Design/<l 0 circuitslOther/AL (daYSI
Other Desion/>=10 circuitsIFacilitv/AL (da"'"
Other Design/>-10 eircuitslEQUiDl119nVAL (da"'"
Other Design/>=l 0 eircuitslOlher/AL (daYSI
Other Non-Design/<10 circuitsIFacilitv/AL (da"'"
Other Non-DesiOn!<10 circuitsIEQUilJlTlenVAL (daYSI
Other Non-Design/<10 circuitslOther/AL (dallSl
Other Non-DesiQni>=10 eircuitsIFacilitv/AL Ida"'"
Other Non-Design/>=10 circuitslEQUiDl119nVAL (dallS'
Other Non-DesiQn/>=10 circuitslOlher/AL Itbv<
INP IStandalonell<10 circuitslFacilitvlAL IdaYSI
INP (Standalonell<10 circuitsIEouiDl119nVAL (da"'"
INP IStandalonell<10 circuitslOther/AL (daYSI
INP IStandalonell>-10 eircuitsIFacilitv/AL (dallSl
INP IStandalone)!>=10 eircuitsIEQUiDl119nVAL Ida"'"
INP (Standalonell>=10 eirculis10ther/AL ldallSi
LNP (Standalonell<10 circuitslFacilitv/AL (da""
LNP (Standalonell<10 circuitslEquiDl119nVAL (daYSI
LNP IStandalonell<10 circuitslOther/AL (da"")
LNP IStandalonell>=l 0 eircuitsIFacUitv/AL Ida'
LNP IStandalone)/>=10 eircuitsIEQUilJlTlenVAL (days'
LNP IStandalonell>-10 eircuitslOther/AL (da""
DioitaJ lOOP < DSl/<10 eircuitslFacilitvlAL (da'
DioitaJ lOOP < DSl/<10 eircuitslEquilll1l9ntlAL (daYSI
DigilaJ lOOP < DS1/<1 0 eircuitslOlher/AL (da""i
Dional lOOP < DS1/>-10 circuitsIFacilitvlAL (da"'"

R&6 - Disp
R&6-Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6-Disp
R&6 - Disp
R&6-oisp
R&6- Disp
R&6- Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6-Disp
R&6-oisp
R&6 - Disp
R&6 - Disp
R&6- Disp
R&6-oisp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design
Design
Design
R&6
R&6
R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DigilaJ Loop < oSl
Digital Loop < oSl
Digital Loop < DSI
Digital Loop < DSI

0.00 0
0.00 0
0.00 0
72.74 42 244.772
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0
72.74 42 244.772
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0
72.74 42 244.772
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0
72.74 42 0.00 0 244.772 YES
0.00 0 0.00 0 YES
5.50 10 0.00 0 5.401 YES
0.00 0
0.00 0
0.00 0

72.74 42 244.772
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0
13.67 6 10.231
0.00 0
15.00 1 0.000
0.00 0
0.00 0
0.00 0
72.74 42 244.772
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0

72.74 42 244.772
0.00 0
5.50 10 5.401
0.00 0
0.00 0
0.00 0

72.74 42 0.00 0 244.772 YES
0.00 0 0.00 0 YES
5.50 10 0.00 0 5.401 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
15.47 30 3.00 1 23.882 24.27627 0.5135 YES
0.00 0 0.00 0 YES
3.00 1 0.00 0 0.000 YES
0.00 0
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BellSouth Monthly State Summary
Alabama, June 2002 Benchl1lllrkl

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEe

Volume

Standard

Deviation

Standard

Error Zscore Equity

62.3.18.2.2
6.2.3.18.2.3
6.2.3.19.1.1
6.2.3.19.1.2
6.2.3.19.1.3
6.2.3.19.2.1
6.2.3.19.2.2
6.2.3.19.2.3

P-l Diaital Looo < DS1/>-10 circuitsIEauiomenVAL davs)
P-l Diaital Looo < DS1/>=10 circuitslOtller/AL days
P-l Diaital Looo >- DS1/<10circuitslFacilitv/AL da s)
P-l Diaital .000 >- DS1/<1 0 circuitsIEauiomenVAL days
P-l Diaital .000 > DS1/<10 circuits/Other/AL daYS
P-l Diaital .000 >- DS1/>-10 circuitsIFacilitvlAL da s
P-l Diaital .000 >= DS1/>-10circuitsIEauiomenVAL davsl
P-l Digital Loo >- DS1/>-10circuitsiOther/AL day!

Digital Loop < DSl
Digital Loop < DSl
Digital LooP >= DS1
Digital Loop >= DSl
Digital Loop >= DSl
Digital Loap >= DSl
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
11.33 3 0.00 0 7.506 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
000 0

0.38% 217401
32.56% 777
0.39% 218534 0.16% 6061 0.00081 2.7712 YES
7.27% 13911
7.27% 2874 3.03% 33 0.04546 0.9330 YES
6.47% 170 17.65% 34 0.04622 -2.4183 NO
7.27% 2874 0.00% 1 0.25972 0.2800 YES
0.39% 218534 0.00% 8 0.02203 0.1769 YES
0.82% 101214
0.39% 218534
0.82% 101214
0.39% 218534 0.00'% 11 0.01879 0.2075 YES
0.82% 101214
14.34% 1151
0.39% 218534
0.38% 217401
0.38% 217401 0.00% 663 0.00241 1.5964 YES
8.07"". 3397 10.45% 67 0.03359 -0.7090 YES
16.40% 250 80.95% 63 0.05220 -12.3667 NO

·0.00% 2 ·1.40% 285 ,
100.00% 1 ·0.00% 15 ·0.00% 1 ·0.00% 32 ·4.17% 24 ·Diagnostic

Diagnostic
Diagnostic

0.00% I 1 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.00% Dia nostic
0.00% Dia nostic
71.43% Dia nostic

189.51 9

169.75 1
287.84 5

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

R&6(POTS)
DSll DS3 -Interaffice

R&6
R&6&D- Disp
ADSL to Retail

ISDN-6RI
ADSL to Retail

R&6 - Disp
R&6 (POTS) excl S6 Or

R&6- Disp
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 (POTS) excl S6 Or

Design
R&6

R&6 (POTS)
R&6(POTS)

Digital Loop < DSl
Digital Loop >= DS1

A__ JeoDarelv Notice Interval- Mechanized

P-2 Switch PorlsiAL hours
P-2 Local Interoffice TransoorVAL hours
P-2 LOOD + Part CombinationsiAL hours
P-2 Combo OtIler/AL hours
P-2 xDSL ADSL HDSL and UCLVAL hours
P-2 UNE ISDNlAL hours
P-2 Une SharinaiAL hours
P-2 2W Analoa LooD DesianiAL hours
P-2 2W Analoa Loop Non-DesianiAL haurs
P-2 2W Analoa Loao wnNP DesianiAL hours

/V ........................ - I ......,r-~........~

P-2 Switch ParlsiAL %
P-2 Lacallnteraffice TransoorVAL %
P-2 Looo + Port Combinations/AL %
P-2 Combo Other/AL %
P-2 xDSL ADSL HDSL and UCLVAL %
P-2 UNE ISDNlAL %
P-2 Une SharinaiAL %
P-2 2W Analoo Loop DesianiAL %
P-2 2W Analoa LooD Nan-DesianiAL %
P-2 2W Analoa Loop wnNP DesianiAL %
P-2 2W Analoa Looo wnNP Nan-DesianiAL %
P-2 2W Analoa Loop w/LNP DesianiAL %
P-2 2W Analoa LoaD wlLNP Nan-DesianiAL %
P-2 Other DesianiAL %
P-2 Other Non-DesianiAL %
P-2 INP Standalone IAL %
P-2 LNP Standalone IAL %
P-2 Di itallooP < DSl/AL %
P·2 Di ital LooP >- DSl/AL %

"JeoD< relies - Mechanized
P-2 Switch PorlsiAL %
P-2 Lacallnteroffice TransoorVAL %
P-2 Looo + Port Combinations/AL %
P-2 Combo OtIler/AL %
P-2 xDSL ADSL, HDSL and UCLVAL %
P-2 UNE ISDNlAL %
P-2 Une SharinaiAL %
P-2 2W Analoa Loaa DesianiAL %
P-2 2W Analoa Loap Non-DesianiAL %
P-2 2W Analoa Loao wnNP DesioniAL %
P-2 2W Analoa Loao wnNP Non-DesianiAL %
P-2 2W Analoa Loop wlLNP DesianlAL %
P-2 2W Analoa Looa wlLNP Nan-DesianlAL %
P-2 Other DesianlAL %
P-2 Other Nan-DesianiAL %
P-2 INP Standalone IAL %
P-2 LNP Standalone IAL %
P-2 Di ital looP < DSl/AL %
P-2 Di ital Looo >_ DSl/AL %

6.2.8.1
6.2.8.2
6.2.8.3
6.2.8.4
6.2.8.5
6.2.8.6
6.2.8.7
6.2.8.8
6.2.8.9
6.2.8.10

6.2.6.1
6.2.6.2
6.2.6.3
62.6.4
6.2.6.5
6.2.6.6
6.2.6.7
6.2.6.8
6.2.6.9
6.2.6.10
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
6.2.6.19

6.2.5.1
6.2.5.2
6.2.5.3
6.2.5.4
6.2.5.5
6.2.5.6
6.2.5.7
6.2.5.8
6.2.5.9
6.2.5.10
6.25.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18
6.2.5.19
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs - 268.16

I
6 -=m>= 48 hrs 182.79 51 YES

Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 664.37
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 166.46 I 4

95%>=48 hrs
95% >=48 hrs
95%>=48 hrs

_10000%1
9

~
95%>=48 hrs
95%>=48 hrs 100.00"10 1 YES
95% >=48 hrs 80.00"10 5 NO
95%>=48 hrs
95% >=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs - 83.33% I 6 -=m95%>=48 hrs 51100.00"10

Diagnostic
Diagnostic
Diagnostic 100.00% 4
Diagnostic 100.00% 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00% 1
Diagnostic

BellSouth Monthly State Summary
Alabama, June 2002

% JeoDardY NOtice >= 4lI hours - MechanIZed
P-2 Switch PortslAL %
P-2 Local Interoffice TransoortlAL %
P-2 Loop + Port CombinationslAL %
P-2 Combo OthertAL %
P-2 xDSL ADSL, HDSL and UCL)/AL %
P-2 UNE ISDNlAL %
P-2 Une SharinaiAL %
P-2 2W Analoo Loop DesioniAL %
P-2 2W Analoo Looo Non-DesigniAL %
P-2 2W Analoo Loop wnNP DesionlAL %
P-2 2W Analoo Looo wnNP Non-DesioniAL %
P-2 2W Analoo Loop wnLNP DesignlAL %
P-2 2W Analoo Loop wnLNP Non·DesioniAL %
P-2 Other DesioniAL %
P-2 Other Non-DesionlAL %
P-2 INP Standalone tAL %
P-2 LNP Standalone tAL %
P-2 Di ital Loop < DS1tAL %
P-2 Di ital Loop> DS1tAL %

% JeoD;,rdv Notice >= 48 hours - Non-MechanlzlHl
P-2 Switch PortslAL %
P-2 Local Interoffice TransoartlAL %
P-2 LOOP + Port CombinationslAL %
P-2 Combo OthertAL %
P-2 xDSL ADSL HDSL and UCL)/AL %
P-2 UNE ISDNlAL %
P-2 Une SharinaiAL %
P-2 2W Analoo Looo DesioniAL %
P-2 2W Analoo Loop Non-DesioniAL %

A_ JeoDIIrdv Notice Inletvai- Non-MechanlZ«l
P-2 Switch PortsIAL hours
P-2 Local Interoffice TransoortlAL hours
P-2 Loop + Port CombinationslAL hours
P-2 Combo OthertAL hours
P-2 xDSL ADSL HDSL and UCLVAL thours
P-2 UNE ISDNlAL hours
P-2 Une SharinaiAL hours
P-2 2W Analoo Looo DesioniAL hours
P-2 2W Analoo Loop Non-DesioniAL hours
P-2 2W Analoo Loop wnNP DesionlAL hours
P-2 2W Analoo Looo wnNP Non-DesioniAL hours
P-2 2W Analoo Loop wnLNP DesioniAL hours
P-2 2W Analoo Loop wnLNP Non-DesionlAL hours
P-2 Other DesioniAL hours
P-2 Other Non-DesioniAL hours
P-2 INP Standalone tAL hours
P-2 LNP Standalone tAL hours
P-2 Di ital Loop < DS1tAL hours
P-2 Di ital Loop >= DS11AL hours

P-2 2W Analoo Loop wnNP Non-DesioniAL hours
P-2 2W Analoo Loop wnLNP DesioniAL hours
P-2 2W Analoo Looo wnLNP Non-DesioniAL hours
P-2 Other DesioniAL hours
P-2 Other Non-DesioniAL hours
P-2 INP Standalone IAL hours
P-2 LNP Standalone tAL hours
P-2 Dioital LooP < DSlIAL hours
P-2 Dioital Loop >- DS1tAL hours

6.2.9.1
6.2.9.2
6.2.9.3
6.2.9.4
6.2.9.5
6.2.9.6
6.2.9.7
6.2.9.8
6.2.9.9
6.2.9.10
6.2.9.11
6.2.9.12
6.2.9.13
6.2.9.14
6.2.9.15
6.2.9.16
6.2.9.17
6.2.9.18
6.2.9.19

8.2.11.1
8.2.11.2
6.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6
8.2.11.7
6.2.11.8
8.2.11.9

6.2.10.1
6.2.10.2
6.2.10.3
6.2.10.4
6.2.10.5
6.2.10.6
6.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
6.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
6.2.10.18
8.2.10.19

6.2.8.11
6.2.8.12
6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.2.8.18
6.2.8.19
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmarkl

Analog

BST
Measure

BST

Volume

ClEC
Measure

ClEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.11.10
6.2.11.11
6.2.11.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

P-2 2W Analm LooD wnNP DeSiDNIAl %
P-2 2W Analon loon wnNP Non-DeslnnlAl %
P-2 2W Analoo LooD wnLNP Desinn/Al %
P-2 2W Analon LooD wnLNP Non-DesinniAl %
P-2 Other DesinnlAl %
P-2 Other Non-DesianiAl %
P-2 INP Standalane 1Al %
P-2 LNP Standalane IAL %
P-2 Di ital laoo < DSl/AL %
P-2 Diaital lnnn > DSlIAl %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00% 4

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.12.1
6.2.12.2

6.2.13.1
6.2.13.2
62.13.3
6.2.13.4

Coordinated Customers Conversions

~Il=with INP/Al (%) I
P-7 l with LNP/ALJ%)

-'V ................. " • ., ............... __,I

P-7A Time-Sn<>r.i!ic Sl1/Al %
P-7A Time-Soeci!ic SL2IAl %
P-7A Nan-Time Soecific SL1/Al %
P-7A Non-Time Sn<>r.ific SL2IAl %

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<= 5%
<=5%
<=5%

_ 100.00"10 I 27 _ YES I

_ 0.00"10 1 9 _ YES I
6.2.14.1
6.2.14.2
6.2.14.3
6.2.14.4

Hot Cut Timeliness
P-7A Time-Sn<>r.ific Sl11Al %
P-7A Time-Soecific SL2IAl %
P-7A Nan-Time Sn<>r.i!ic SL1/Al %
P-7A Nan-Time Soeci!ic SL2IAl %

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min _ 100.00% 1 9 _ YES I

6.2.15.1
6.2.15.2
6.215.3
6.2.15.4

% Hot Cuts > 15 minutes Late
P-7A ITime-Soeci!ic Sl1/Al (%
P-7A ITime-Soecific SL2IAl (%
P-7A INan-Time Soecific SL1/Al (%
P-7A INan-Time Soecific SL2IAl (%

<=5%
<=5%
<=5%
<=5% _0.00%19 _YEsl

6.2.16.1
6.2.16.2

6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.2.17.2.2

A...",
P-76
P-7B

ftJ r''''.'O•..,II.II!I "uuun;ro """u"" I .....' .. - ................

P-7C UNE Loop DesianiDisDatchiAl %
P-7C UNE lOOD DesianiNan-DisoatchiAl %
P-7C UNE laoo Nan-DesionlC isoatchiAl %
P-7C UNE loop Non-DesignINon-DisoatchiAl %

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

- I _g::~~::~1

_16.67%1
6

_ NO I
6.04% 12625
0.01% 205035
1.56% 64
0.00% 6
0.84% 712 0.00% 2 0.06473 0.1302 YES

5.92% 12986 5.82% 361 0.01259 0.0830 YES
0.02% 205756 0.22% 5989 0.00018 -11.3264 NO
0.00% 116551 0.00% 2645 ooסס0.0 YES
0.04% 89205 0.39% 3344 0.00036 -9.6829 NO
2.56% 78 14.29% 7 0.06236 -1.8795 NO
1.43% 70 0.00% 1 0.11951 0.1195 YES
0.00"10 12 0.00"/. 1 OOסס0.0 YES
1.72% 58
5.84% 13853
5.84% 13853
3.75% 80

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&B&D- Disp
R&6&D- Disp
R&6&D - Disp

~ .....__ ..........._........ ". ................-
P-3 Switch Partsl<10 circuitsIDisDatchiAl %
P-3 Switch Partsl<10 circuitsINon-DisoatchiAl %
P-3 Switch Partsl>=10 circuitsIDisoatchiAl %
P-3 Switch Partsl>-10 circuitsINan-DisoatchiAl %
P-3 Locallnteralfice TransoorV<1 0 circuitsIDisoatchiAl %
P-3 Lacallnteraffice TransoorV<1 0 circuitsINan-DisoatchiAl %
P-3 Local Interaffice TransoorV> 10 circuitsIDisoatchiAL %
P-3 Locallnteraffice TransoorV>-1 0 circuitsINon-DisoatchiAL %
P-3 loop + Port Combinatians/<1 0 circuitsIDisoatchiAl %
P-3 looo + Port Combinations/<1 0 circuitsINan-DisoatchiAl %
P-3 lnnn + Port Combinations/<1 0 circuitslSwitch 6ased Orders!Al %
P-3 lOOD + Port Combinations/<1 0 circuitslDisoatch IniAL %
P-3 looo + Port Combinations/>-10 circuitsIDisDatchiAl %
P-3 lnnn + Port Combinations/> 10 circuitsINan-DisoatchiAl %
P-3 loon + Port Combinations/>-10 circuitslSwitch Based Orders!Al %
P-3 Looo + Port Combinations/>-10 circuitsiDisDatch IniAL %
P-3 Combo Other/<1 0 circuitsiDisnatchiAl %
P-3 Combo Other/<1 0 circuitsiDisDatch IniAL %
P-3 Combo Other/>-1 0 circuilslDisoatchiAl %

6.2.18.1.1.1
6.2.18.1.1.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1
6.2.18.2.1.2
6.2.18.2.2.1
6.2.18.2.2.2
6.2.18.3.1.1
6.2.18.3.1.2
6.2.18.3.1.3
6.2.18.3.1.4
6.2.18.3.2.1
6.2.18.3.2.2
6.2.18.3.2.3
6.2.18.3.2.4
6.2.18.4.1.1
6.2.18.4.1.4
6.2.18.4.2.1
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

ClEC
Measure

ClEC
Volume

Standard

DevisUon

Standsrd

Error Zscore Equity

8.2.18.4.2.4
8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.5.2.1
8.2.18.5.2.2
8.2.18.6.1.1
8.2.18.6.1.2
8.2.18.6.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8.2.18.9.2.4
8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1.1
8.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.2.18.12.2.2
8.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
8.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
8.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
8.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
8.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
8.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
8.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1

07/3112002

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Combo Other/>=10 circuitsIDisoalch IniAL (%

xOSl (ADSL HOSl and UClY<10 circuitsIDispatehlAl (%
xOSl (ADSL HOSl and UClY<10 circuitslNon-OisoatehlAl (%
xOSl (AOSL HDSl and UClY>=10 circuitslDispatchiAl (%
xOSl (AOSL HDSl and UClY>=10 circuitsINon-OisoalchiAl (%
UNE ISONl<10 circuitslDisoatehlAL (%
UNE ISONl<10 circuitsINon-OispalchiAL (%
UNE ISONl>=10 circuitslDisoatehlAl (%
UNE ISONl>=1 0 circuitsINon-DisoalchlAl (%
Una SharinQ/<1 0 circuitsIDisoalchlAl (%'
Une SharinQ/<10 circuitsINon-OisoatchlAl (%
Une Sharinl)l>=10 circuitslDisoatehlAL (%
Une Sharinat>=10 circuitsINon-DisoatehlAL (%
2W Ana/co Loop Desilln!<1 0 circuitslDispalchiAl (%
2W Ana/co loop Design/<1 0 circuitsINon-DispalchiAL (%
2W Ana/co lOOP Desilln!>=1 0 circuitslDispatehlAl (%
2W Analco Loop Desipn/>=10 clrcuits/Non-DisoatchlAl (%
2W Analco lOOP Non-Desipn/<10 circuitslDispa\chlAL (%
2W Ana/co lOOP Non-Desilln!<10 circuitslDispalch IniAL (%

2W Ana/co lOOP Non-Desilln!>=10 circuitslDispatehlAl (%'
2W Ana/co lOOP Non-Desilln!>=10 circuitslDispatch IniAL (%
2W Ana/co lOOP wnNP Desianl<10 circuitslDisoatehlAL (%
2W Ana/co lOOP wnNP Desianl<10 circuitsINon-DisoatehlAl (%'
2W Ana/co lOOP wnNP Desilln!>=10 circuitslDisoalchiAL (%

2W AnaJoo Loop wnNP Desipn/>=10 circuitslNon-DisoalchiAl (%
2W Ana/og lOOP wnNP Non-Desilln!<1 0 circuitslDisoatehlAl (%
2W Ana/co looP wnNP Non-Desianl<1 0 circuitslDispatch IniAL (%
2W Ana/co Loop wIINP Non-Desilln!>=10 circuilslDisoatehlAL (%
2W Ana/co Loop wnNP Non-Design/>=10 circuitslDisoatch IniAL (%
2W Ana/co Loop wlLNP Desian/<10 circuitslDisoatehlAl (%

2W Ana/co Loop wlLNP Desian/<10 circuitslNon-DisoatehlAl (%
2W Analco Loop wlLNP Desiant>=10 circuitsIDispalchiAL (%
2W Ana/co lOOP wlLNP Desian!>=10 circuitsINon-OisoalchiAl (%
2W Ana/co looP wlLNP Non-Desipn/<10 circuitslDisoatchlAL (%
2W Ana/co Loop wlLNP Non-Oesilln!<10 circuilslDisoatch IniAL (%
2W Ana/co lOOP wlLNP Non-Desianl>=10 circuitsiDlSDalchiAl (%
2W Ana/og Loop wlLNP Non-Design/>=10 circuitslDispalch IniAL (%
Other Desipn/<1 0 circuitslDispatchlAl (%
Other Desilln!<10 circuitsINon-DisoalchlAlI%
Other Desilln!>=1 0 circuitsIDispatchlAL (%
Other Desian!>=1 0 circuitslNon-DisoatehlAL (%
Other Non-Design/<10 circuitsIDispalchiAL (%
Other Non-Desipn/<10 circuitsINon-Dispa\chlAL (%
Other Non-Desipn/>=10 circuitslDisPaIchIAL (%
Other Non-Desipn/>=10 circuitslNon-DispatehlAl (%
INP (StandaloneY<10 circuitslDisoatchlAL (%

INP (StandaloneY<10 circuitsiNon-DisoalchiAL (%

INP (StandaloneV>=10 circuitsIDisoatehlAl (%
INP (Standa/onel/>=10 circuitsINon-DispatehlAL (%
LNP (StandaloneV<10 circuitslDisoatehlAL (%'
LNP (Standalonel/<10 circuitsINon-DisoalchiAl (%
LNP (StandaloneV>=10 circuitslDisoatehlAL (%'
LNP (StandaloneV>=10 circuitsINon-DispaichlAl (%
Diaital looP < OS1/<10 circuitslDispatehlAL (%
DiaitaJ looP < OS1/<10 circuitslNon-OisoatehlAl (%'
Diaital looP < OS1/>=10 circuitslDispa\chlAL (%'
DiaitaJ looP < OS1/>=10 circuitslNon-Dispa\chlAl (%
Diaital looP >= OS1/<1 0 circuitslDisoalchiAl (%
Diaital looP >= OS1/<1 0 circuits/Non-Dispa\chlAL (%
Oiaita/ looP >= OS11>=10 circuitslDispatehlAl (%

R&B&O - Disp
AOSl to Retail
AOSl to Retail
AOSl to Retail
AOSl to Retail

ISON-BRI
ISON-8RI
ISON-BRI
ISON-8RI

AOSl 10 Retail
AOSl to Retail
AOSl to Retail
AOSl to Retail

R&B- Disp
R&B-Oisp
R&B- Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&8 (POTS) exel SB Or

R&B - Disp
R&B-Oisp
R&8-0isp
R&B- Oisp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&8 (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&8-0isp
R&B - Disp

R&B (POTS) axel SB Or
R&B (POTS) exel SB Or
R&8 (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&8
R&B
R&B

R&B(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

3.75%
12.54%
0.06%
0.00%

10.96%
6.32%

12.54%
0.06%
0.00""-

5.92%
5.92%
2.56%
2.56%
6.04%
0.03%
1.56%
0.00%
5.92%
5.92%
2.56%
2.56%
6.04%
0.03%
1.56%
0.00%
5.92%
5.92%
2.56%
2.56%
6.04%
0.03%
1.56%
0.00%
4.61%
0.00%
50.00%

5.92%
0.02%
2.56%
1.43%
6.04%
0.01%
1.56%
0.00%
6.04%
0.01%
1.56%
0.00""-

11.65%
0.34%
0.00%

0.69%
0.00%

80
1.252
1.805

73
95

1.252
1.805

12.986
12.986

78
78

12.625
88.802

64
2

12.986
12.986

78
78

12.625
88.802

64
2

12.986
12.986

78
78

12.625
88.802

64
2

867
256

2

12.986
205.756

78
70

12.625
205.035

64
6

12.625
205.035

64
6

1.519
2.067

145
118

2.04%

2.94%

0.00%
0.00%

0.00%

0.00%

0.00",(,

0.00%
2.41%

7.79%

49

34

4
29

31

12

852

6
83

77

0.04823

0.06486

0.16585
0.00440

0.04244

0.06817

0.00042

ooסס0.0

0.03617

0.01167

2.1770

1.2362

0.7561
0.1258

1.3952

0.8687

0.3524

2.5555

-£.0863

YES

YES

YES
YES

YES

YES

YES

YES
YES

NO
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8.2.18.19.22 lPJ::J5fgital loop >= DS1/>-10 circuitsINon-Dispatch/Al (%) I

BellSouth Monthly State Summary
Alabama, June 2002 Benchmarl<! eST eST ClEC ClEe Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Digital loop >= DS1 I 0.00% I 4 I ! I I~~I

R&8 (POTS) 10.81% 15354
R&8(POTS) 2.67% 216047
R&B(POTS) 16.90% 71
R&B(POTS) 0.00% 5

DS1IDS3 9.20% 522
DS1IDS3
DS1IDS3
DS1IDS3

R&8 10.67% 15750 9.40% 351 0.01666 0.7593 YES
R&B 2.67"k 217372 3.22% 6994 0.00196 -2.7697 NO
R&8 2.75% 123464 2.93% 2461 0.00333 -0.5132 YES
R&B 2.57% 93908 3.38% 4533 0.00241 -3.3537 NO
R&8 17.20% 93 0.00% 3 0.22139 0.7n1 YES
R&8 6.35% 63 0.00% 1 0.245n 0.2583 YES
R&8 8.33% 12
R&8 5.88% 51 0.00% 1 023759 0.2476 YES

R&8&D - Disp 10.46% 16572 25.00% 4 0.15302 -0.9504 YES
R&8&D - Disp 10.46% 16572
R&8&D - Disp 17.20% 93
R&8&D - Disp 17.20% 93
ADSl to Retail 4.88% 1087 I 2.13% I 47 0.03209 I 0.8565 I YES
ADSl to Retail 2.11% 1562
ADSl to Retail 0.00% 2
ADSl to Retail 0.00% 3

ISDN-8RI 6.45% 93 40 0.04645 YES
ISDN-8RI 0.00% 82
ISDN-8RI
ISDN-BRI

ADSl to Retail 4.88% 1087 0.00% 5 0.09653 05051 YES
ADSl to Retail 2.11% 1562 ..l 12.90% ..l 31 002608..l -4.1369 ..l NO
ADSl to Retail 0.00% 2
ADSl to Retail 0.00% 3

R&B - Disp 10.67% 15750 ..l 0.00% ..l 29 0.05737..l 1.8591 1 YES
R&B - Disp 10.67% 15750
R&8 - Disp 17.20% 93
R&B- Disp 17.20% 93

R&B (POTS) axe! SB Or 10.81% 15354
R&8 (POTS) excl S8 Or 2.57% 92882
R&8 (POTS) exci S8 Or 16.90% 71
R&B (POTS) excl S8 Or 0.00% 1

R&B - Disp 10.67% 15750
R&B - Disp 10.67% 15750
R&B - Disp 17.20% 93
R&8 - Disp 17.20% 93

R&8 (POTS) exe! SB Or 10.81% 15354
R&8 (POTS) exe! S8 Or 2.57% 92882
R&B (POTS) excl S8 Or 16.90% 71
R&8 (POTS) excl S8 Or 0.00% 1

R&B - Disp 10.67% 15750 I 33.33% I 3 0.17824 I -1.2717 I YES
R&B - Disp 10.67% 15750
R&B - Disp 17.20% 93
R&8 - Disp 17.20% 93

R&8 (POTS) exe! S8 Or 10.81% 15354
R&8 (POTS) exe! S8 Or 2.57% 92882
R&8 (POTS) excl S8 Or 16.90% 71
R&B (POTS) excl S8 Or 0.00% 1

Design 6.45% 822
Design 2.74% 219

-'Vr• .,.'.RI.....Y "uuun;;;iII"'U"II~V"'.r.

P-9 Switch Portsl<10 circuitsIDispatch/Al %
P-9 Switch Portsl<10 circuitsINon-DisoatchlAl %
P-9 Switch Portsl>=10 circuitsIDisoatch/AL %
P-9 Switch Portsl>=10 circuitslNon-Disoateh/Al %
P-9 local Interoffice TransoorV<10 circuitsIDisoatch/Al %
P-9 local Interoffice TransoorV<l 0 circuitsINon-Disoatch/Al (%)
P-9 Local Interoffice TransoorV>=10 circuitsIDisoatch/Al %
P-9 local Interoffice TransoorV>=10 circuitsINon-Disoatch/AL %
P-9 looo + Port Combinationsl<10 circuitsIDisoatch/Al %
P-9 loop + Port Combinationsl<10 circuitsINon-Disoatch/Al %
P-9 looo + Port Combinationsl<l 0 circuitslSwitch Based OrderslAl %
P-9 loop + Port Combinationsl<l 0 circuitslDisoatch IniAL %
P-9 loop + Port Combinationsl>-10 circuitsIDisDatch/Al %
P-9 looo + Port Combinationsl>-10 circuitsINon-DisoatchlAl %
P-9 loDP + Port Combinationsl>-10 circuitslSwitch 8ased OrderslAl %
P-9 loop + Port Combinationsl>-10 circuitslDisDatch IniAL %
P-9 Combo Other/<1 0 circuitsIDisDatch/Al %
P-9 Combo Other/<10 circuitslDisoatch InIAL %
P-9 Combo Other!>-1 0 circuitsIDisoatch/Al %
P-9 Combo Other!> 10 circuitsIDispatch IniAL %
P-9 xDSl ADSl, HDSl and UCl <10 circuitsIDisoatchlAL %
P-9 xDSl ADSl, HDSl and UCl <10 circuitsINon-Disoatch/Al %
P-9 xDSl ADSl HDSl and UCl > 10 circuitsIDisoatch/Al %
P-9 xDSl ADSL, HDSl and UCl >-10 circuitsINon-Disoatch/Al %
P-9 UNE ISDNI<10 circuitsIDisoatch/Al %
P-9 UNE ISDNI<10 circuitsINon-Disoatch/Al %
P-9 UNE ISDNI>-10 circuitsIDispatch/Al %
P-9 UNE ISDNI>-10 circuitsINon-Disoatch/Al %
P-9 Une Sharing/<1 0 circuitsIDisoatch/Al %
P-9 Une SharinQ/<1 0 circuitsINon-Disoatch/Al %
P-9 Une SharinQ/>=10 circuitsIDisoatch/Al %
P-9 Une Sharing/>-10 circuitsINon-DispatchlAl %
P-9 2W AnaJoo loop Desionl<1 0 circuitsIDisoatch/Al %
P-9 2W AnaJoo lOOD Desionl<1 0 circuitsINon-Disoatch/Al %
P-9 2W AnaJoa loop Desi nI>=10 circuitslDisoatchlAl %
P-9 2W Analoo loo Desi nI>=10 circuitslNon-DisoatchlAl %
P-9 2W Analoa Loo Non-Desianl<10 circuitsIDisoatch/Al %
P-9 2W AnaJoa Loo Non-Desianl<10 circuitsIDispatch IniAL %
P-9 2W AnaJoo Loo Non-Desionl>-10 circuitsIDisDatch/Al %)
P-9 2W AnaJoa loo Non-Desianl>-10 circuitsIDispatch IniAL %
P-9 2W AnaJoo lOOD wANP Desianl<10 circuitsIDisDatch/Al %
P-9 2W Analoa loop wANP Desianl<10 circuitsINon-DispatchlAl %
P-9 2W Analoo Loo wANP Desian/>=10 circuitsIDisoatch/Al %
P-9 2W AnaJoo Loo wANP Desian/>-1 0 circuitsINon-Dispatch/Al %
P-9 2W AnaJoa Loo wANP Non-Desianl<10 circuits/Dispatch/Al %
P-9 2W Analoo loo wANP Non-Desionl<10 circuits/Disoatch IniAL %
P-9 2W AnaJoa loo wANP Non-Desianl>-10 circuitsIDisoatch/Al %
P-9 2W Analoo lOOD wANP Non-Desianl>=10 circuitsIDisDatch IniAL %
P-9 2W AnaJoa Loop w/LNP Desianl<10 circuitsIDisoatch/Al %
P-9 2W AnaJoa Loop wlLNP Desianl<10 circuitsINon-DisoatchlAl %
P-9 2W AnaJoo lOOD wlLNP Desionl>-10 circuitsIDisoatch/Al %
P-9 2W Analoa loop w/LNP Desianl>-10 circuitsINon-Dispatch/Al %
P-9 2W Analoo LooD w/LNP Non-Desianl<10 circuitsIDisoatch/Al %
P-9 2W AnaJoo Loo w/LNP Non-Desianl<10circuitsIDisoatch IniAL %)
P-9 2W Analoa Loop w/LNP Non-Desianl>-1 0 circuitsIDisoatch/Al %
P-9 2W AnaJoo lOOD wlLNP Non-Desianl>=1 0 circuitsIDisoateh IniAL %
P-9 Other Desionl<1 0 circuitsIDisDatch/Al %
P-9 Other Desianl<1 0 circuitsINon-Disoatch/Al %

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.11
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8.2.19.7.2.2
8.2.19.6.1.1
8.2.19.8.1.2
8.2.19.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
8.2.19.9.2.4
8.2.19.10.1.1
8.2.19.10.1.2
8.2.19.102.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.1911.2.4
8.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
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6.2.19.14.2.1
6.2.19.14.2.2
6.2.19.15.1.1
6.2.19.15.1.2
6.2.19.15.2.1
6.2.19.15.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.17.1.1
6.2.19.17.1.2
6.2.19.17.2.1
6.2.19.17.2.2
6.2.19.18.1.1
6.2.19.18.1.2
6.2.19.18.2.1
6.2.19.18.2.2
6.2.19.19.1.1
6.2.19.19.1.2
6.2.19.19.2.1
6.2.19.19.2.2

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

Other Desian/>=10 circuitsIDisoatehlAL (%"
Other Desian/>=10 circuitsINoo-DisDatehlAL (%
Other Noo-Designl<1 0 circuitslDisoatchiAL (%
Other Noo-Desianl<1 0 circuitsINoo-DisoatehlAL (%
Other Noo-Desianl>=10 circuitsIDisDatehlAL (%
Other Noo-Desian/>=10 circuitsINoo-DisoatehlAL (%
INP (Standalooell<10 circuitslDisoatchiAL (%
INP (Standalooel/<10 circuitslNoo-DisoatehiAL (%
INP (StandaJooell>=10 circuitsIDisoatehlAL (%"
INP (StandaJooell>=10 circuitsINoo-DisoatehiAL (%
LNP (Standalooell<10 circuitslDisoatchiAL (%
LNP (Standalooell<10 circuitslNoo-DisoatehiAL (%
LNP (StandaJooell>=10 circuitslDisoatehlAL (%'
LNP (StandaJooell>=10 circuitsINon-DispaichiAL (%
Diaital Loop < DS1/<10 circuils/DispatehlAL (%'
Diailal Loop < DS1/<10 circuitslNoo-DisoatchiAL (%
Diailal Loop < DSlI>=10 circuitslDisoatchiAL (%
Diaital Loop < DS1/>=10 circuitslNoo-DisoatehiAL (%
Diaital Loop >= DS1/<10 circuitsJDispatchiAL (%
Diaital Loop >= DS1!<1 0 circuitslNoo-DispaichiAL (%
Diaital Loop >= DS11>=10 circuitslDisoatehlAL (%'
Digital Loop >= DS11>=10 circuitslNoo-DispatehlAL (%

Bench"",rk1

AMlog

Design
Design
R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSl
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

BST SST CLEC CLEC SllI....rd SllInd.lrd

Me.oaure Volume MelIaure Volume DevIation Error Zacore Equity

0.00% 1
10.67% 15750 0.00% YES
2.67% 217372
17.20% 93
6.35% 63

10.81% 15354
2.67% 216047 0.00% 3 0.09316 YES
16.90% 71
0.00% 5
10.81% 15354
2.67% 216047 0.00% 755 YES
16.90% 71
0.00% 5 0.00% 5 YES
5.20% 1346 4.60% 87 YES
2.10% 1811
0.00% 2
0.00% 3
0.00% 114 12.50% 96 ooסס0.0 NO
0.93% 108

0.00% 24

A__Completion Nollce Inlerva/- MechMIad
6.2.21.1.1.1
6.2.21.1.1.2
6.2.21.1.2.1
6.2.21.1.2.2
6.2.21.2.1.1
6.2.21.2.1.2
6.2.21.2.2.1
6.2.21.2.2.2
6.2.21.3.1.1
6.2.21.3.1.2
6.2.21.3.1.3
6.2.21.3.1.4
6.2.21.3.2.1
6.2.21.3.2.2
6.2.21.3.2.3
6.2.21.3.2.4
6.2.21.4.1.1
6.2.21.4.1.4
6.2.21.4.2.1
6.2.21.4.2.4
6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.8.1.2
6.2.21.8.2.1
6.2.21.8.2.2
6.2.21.9.1.1

0713112002

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Switch Ports/<10 circuitslDisoatehlAL (hours
Switch Ports/<10 circuitsINoo-DisoatehlAL (hours
Switch PortsI>=10 circuitslDisoatehlAL (hours
Switch PortsI>=10 circuitsINoo-DisoatchiAL (hours
Local InteroffICe TransoorV<1 0 circuitslDisoatehlAL (hours
Local Interoffice TransoorV<l 0 circuitslNoo-DisoatchiAL (hours
Local InteroffICe TransoorV>=1 0 circuitslDisoatehiAL (hours
Local InteroffICe TransoorV>=1 0 circuitslNoo-DisoatehlAL (hours
Loop + Port Combinations/<1 0 circuitslDispatchiAL (hours
Loop + Port Combinatioos/<1 0 circuitsINoo-DisoatehiAL (hours

"'" + Port Combinatioos/<l 0 circuitslSwiteh Based OrdersiAL (hours
"'" + Port Combinatioos/<10 circuitsIDispatch IniAL {hours'
"'" + Port Combinatioosl>=1 0 circuitslDisoatehlAL (hours
"'" + Port Combinatioosl>=10 circuitslNoo-DisoatehlAL {hours
"'" + Port Combinationsl>=10 circuitslSwitch Based OrdersiAL (hours

Looo + Port Combinationsl>=10 circuitslDisoatch IniAL {hours
Combo Other/<10 circuitsIDisoatehlAL (hours
Combo Other/<10 circuitsIDisoateh IniAL (hours
Combo Other/>=1 0 circuitslDisoatchiAL (hours
Combo Other/>=10 circuitsIDisoatch IniAL (hours
xDSL {ADSL. HDSL and UCLlI<10 circuitslDisoatehlAL (hours'
xDSL (ADSL. HDSL and UCLlI<10 circuitslNoo-DisoatehlAL {hours
xDSL (ADSL. HDSL and UCLlI>=10 circuitslDisoatchiAL (hours
xDSL (ADSL, HDSL and UCLlI>=10 circuilslNoo-DisoatchiAL (hours
UNE ISDNI<10 circuilslDisoatchiAL {hours
UNE ISDNI<10 circuitslNoo-DisoatchiAL (hours
UNE ISDNI>=10 circuitslDispatehlAL (hours
UNE ISDNI>=10 circuitslNoo-Diso8iChiALa.ours
Une Sharing/<10 circuitsIDisoatchiAL {hours
Une Sharina/<l 0 circuitsINoo-DispatchiAL (hours
Une Sharinal>=1 0 circuitslDisoatehlAL (hours
Une Sharinal>=10 circuitsINoo-DisoatehlAL {hours
2W Analoa Loop Desian/<10 circuitslDisoatehiAL (hOurs
2W Analoa Loop Desian/<l 0 circuitsINoo-DisoatchiAL {hours
2W Analoa Looo Desian/>=10 circuitslDisoatehlAL {hours
2W Analoa Looo Desian/>=10 circuitslNoo-DisDatehiAL (hours
2W Analoa LooD Noo-Desian/<10 circuitslDisoatehiAL (hours

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1/ DS3 - Interoffice
DSlI DS3 - Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&B&D-Disp
R&B&D- Disp
R&6&D-Disp
R&6&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6- Disp
R&6-Disp
R&6-Disp
R&6 - Disp

R&6 (POTS) exel SB Or

1.41 12521 10.104
0.62 204618 3.566
2.88 64 12.059
0.53 6 0.279

106.86 690 232.960

1.45 12863 0.26 308 10.126 0.58382 2.0356 YES
0.63 205333 0.67 5753 3.617 0.04636 -0.7698 YES
0.66 116274 0.61 2452 4.034 0.08233 0.6202 YES
0.59 89059 0.71 3301 2.986 0.05293 -2.3066 NO
4.04 78 0.02 7 13.257 5.23059 0.7692 YES
0.47 70 0.207
0.53 12 0.150
0.45 58 0.216
10.51 13691 107.251
10.51 13691 107.251
3.97 80 13.097
3.97 80 13.097
2.83 1247 2.47 33 14.934 2.63391 0.1380 YES
0.67 1805 3.181
0.02 1 0.000

41.67 62 20.82 33 75.141 16.19138 1.2875 YES
5.42 89 16.822

2.83 1247 14.934
0.67 1805 0.32 1 3.181 3.18211 0.1117 YES
0.02 1 0.000

1.45 12863 15.63 8 21.638 7.65189 -1.8537 NO
1.45 12863 10.126
4.04 78 13.257
4.04 78 13.257
1.41 12521 10.104
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Analog

BST
Measure

BST
Volume

ClEC
Measure

ClEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.21.9.1.4
8.2.21.9.2.1
8.2.21.9.2.4
8.2.21.10.1.1
8.2.21.10.1.2
8.2.21.1 0.2.1
8.2.21.10.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
8.2.21.12.1.1
8.2.21.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.22

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

2W Analoa Loop Non-Desianl<10 circuitsIDisoatch IniAL (hours
2W Analoa loop Non-Desianl>-10 circuitsIDispatchiAl (hours
2W Analoa loop Non-Desianl>=10 circuitslDisoatch IniAL (hours
2W Analoa loop wnNP Desian/<10 circuitsIDisoatchiAl (hours
2W Analoa loop wnNP Desianl<10 circuits/Non-DispatchiAl (hours
2W Analoa Loop wnNP Desiant>-10 circuitsIDisoatchiAl (hours
2W Analoa loop wnNP Designl>-l 0 circuitsINon-DisoatchiAl (hours
2W Analoa loop wnNP Non-Desianl<l 0 circuits/DisoatehlAl (hours
2W Analoa loap wnNP Non-Designl<l 0 circuits/Dispatch IniAL (hours
2W Analoa loop wnNP Non-Desianl>=10 circuitsIDisoatchiAL (hours
2W Analoa Loop wnNP Non-Design/>=10 circuitslDisoatch IniAL (hours
2W Analoa Loop wlLNP Design/<10 circuitsIDisoatehlAl (hours
2W Analoa loop wlLNP Desiant<l 0 circuits/Non-DisoatchiAl (hours)
2W Analoa loop wlLNP Designl>-l 0 circuitsIDisoatchiAL (hours
2W Analoa loop wlLNP Designl>-10 circuits/Non-DisoatchiAl (hours
2W Analoa loop wlLNP Non-Desianl<l 0 circuitsIDisoatehlAl (hours
2W Analoa loop wlLNP Non-Designl<10 circuitsIDispateh IniAL (hours
2W Analoa Loop wlLNP Non-Desianl>=10 circuitsIDisoatchiAl (hours
2W Analoa loap wlLNP Non-Desianl>=10 circuitsIDisoatch IniAL (hours
Other Desianl<l 0 circuitsIDisoatchlAl (hours
Other Desianl<l 0 circuitsINon-DisoatchiAl (hours
Other Desianl>=l 0 circuitsIDisoatchlAl (hours
Other Designl>=10 circuitsINon-DispatehlAl (hours
Other Non-Design/<10 circuitsIDiSoiiiChiAl (hours
Other Non-Designl<l 0 circuitsINon-DisoatchiAl (hours
Other Non-Designl>=l 0 circuitsIDispatchiAl (hours
Other Non-Designl>=l 0 circuitsINon-DispatchiAl (hours
INP (Standalone}/<10 circuitsIDisoatchiAL (hours
INP (Standalone)/<10 circuitslNon-DisoatchiAL (hours
INP (StandaJone)/>=10 circuitsIDisoatchiAl (hours
INP (Standalone)/>=10 circuitsINon-DisoatchiAl (hours
lNP (StandaJone)l<10 circuitsIDisoatchiAl (hours
lNP (StandaJone)l<l 0 circuitsINon-DisoatchiAl (hours
lNP (Standalone)/>=10 circuitsIDisoatchiAl (hours
lNP (Standalone)/>=10 circuitsINon-DisoatchiAl (hours
Diaital Loop < DS1/<10circuitslDispatehlAl (hours
Diaital looo < DS1/<10 circuitsINon-DisoatehlAl (hours
Diaital Loop < DS1/>=1 0 circuitslDisoatchiAl (hours
Diaital Loop < DS1/>=1 0 circuitsINon-DisoatchiAl (hours
Diaital Loop >= DS1/<1 0 circuitsIDisoatchiAl (hours
Diaital Loop >= DS1/<10 circuitsINon-DisoatchiAl (hours
Diaital looo >= DS1/>=10 circuitsIDispatchlAl (hours

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DSl
Digital loop < DSl
Digital loop < DS1
Digital loop < DS1
Digital loop >= DSl
Digital loop >= OS1
Digital loap >= OS1
Digital loop >= DSl

0.58 88656 2.917
2.88 64 12.059
0.44 2 0.601
1.45 12883 10.126
1.45 12883 10.126
4.04 78 13.257
4.04 78 13.257
1.41 12521 10.104
0.58 88656 2.917
2.88 64 12.059
0.44 2 0.601
1.45 12883 1.55 11 10.126 3.05427 -0.0342 YES
1.45 12883 10.126
4.04 78 13.257
4.04 78 13.257
1.41 12521 10.104
0.58 88656 2.917
2.88 64 12.059
0.44 2 0.601

151.30 828 409.510
43.79 248 296.827
1.32 2 1.838

1.45 12883 10.126
0.63 205333 3.617
4.04 78 13.257
0.47 70 0.207
1.41 12521 10.104
0.62 204618 3.588
2.88 64 12.059
053 6 0.279
1.41 12521 10.104
0.62 204 618 0.51 658 3.588 0.13925 0.8124 YES
2.88 64 12.059
0.53 6 0.57 4 0.279 0.18011 -0.2391 YES
13.82 1488 11.64 66 65.212 8.20316 0.2651 YES
0.91 2061 4.924
0.02 1 0.000

207.00 140 40.29 67 495.740 73.64399 2.2638 YES
71.99 115 424.954

0.27 4 0.227

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.31.1
8.2.22.3.1.2
8.2.22.3.1.3
8.2.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.2.3
8.2.22.3.2.4

07/3112002

Averllf/l Completion Notice Inte"",l- Non-MechlllJlzed
P-5 Switch Ports/<10 circuitsIDisoatchlAl hours
P-5 Switch Ports/<10 circuitsINon-DisoatchlAl hours
P-5 Switch Ports/> 10 circuitsIDisoatchiAL hours
P-5 Switch Ports/>-10 circuitsINon-DisoatchiAl hours
P-5 local Interoffice TransoorV<10 circuitsIDisoatehlAl hours
P-5 LocaJ Interoffice TransPOrV<10 circuitsINon-DisoatchiAl hours
P-5 local Interoffice Transoo!V>=10 circuitsIDisoatchiAl hours
P-5 local Interoffice TransPOrV> 10 circuitsINon-Disoatch/Al hours
P-5 Loop + Port Combinations/<l 0 circuitsIDisoatchiAL hours
P-5 loa + Port Combinations/<l 0 circuitsINon-DisoatchiAl hours
P-5 lo + Port Combinations/<10 circuitslSwiteh 8ased OrdersiAl hours
P-5 loa + Port Combinations/<10 circuitslDisoatch IniAL hours
P-5 Loa + Port Combinationsi>-10 circuitslDisoatchiAl hours
P-5 Lon + Port Combinations!> 10 circuitsINon-DisoatchlAl hours
P-5 La + Port Combinations/>=10 circuitslSwitch 8ased OrdersiAl hours
P-5 lOaD + Port Combinations/>=10 circuitsIDisoatch IniAL hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

19.74 2

13.52 50
6.28 234
6.03 191
7.43 43

14.00
14.00
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Analog

BST
Measure

BST

Volume

ClEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.22.4.1.1
6.2.22.4.1.4
6.222.4.2.1
6.2.22.4.2.4
6.2.22.5.1.1
6.2.22.5.1.2
6.2.22.5.2.1
6.2.22.5.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.2.22.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
62.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.2.2
6.2.22.11.1.1
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.2.1
6.2.22.12.2.2
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.2.22.14.1.1
6.2.22.14.1.2
62.22.14.2.1
6.2.22.14.2.2
6.2.22.15.1.1
6.2.22.15.1.2
6.2.22.15.2.1
6.2.22.15.2.2
6.2.22.16.1.1
6.2.22.16.1.2
6.2.22.1621
6.2.22.16.2.2
6.2.22.17.1.1
6.2.22.17.1.2
6.2.22.17.2.1
6.2.22.17.2.2
6.2.22.18.1.1
6.2.22.18.1.2
6.2.22.18.2.1
6.2.22.18.2.2
6.2.22.19.1.1

07/3112002

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Combo Other/<1 0 circuitslDispatchiAl (hours
Combo Other/<1 0 circuitsIDispatch IniAL (hours
Combo Other!>=10 circuitsIDispatchiAl (hours
Combo Other/>=1 0 circuitsIDisoatch IniAL (hours
xDSl (ADSl. HDSl and UClV<10 circuitsIDispatchlAl (hours
xDSl (ADSL, HDSl and UClV<10 circuitsINon-DisoatchiAl (hours
xDSl (ADSL, HDSl and UClV>=10 circuitsIDisoatchiAl (hours
xDSl (ADSL, HDSl and UClV>=10 circuitsINon-DispatchiAl (hours
UNE ISDNI<10 circuitsIDisoatchiAl (hours
UNE ISDNI<10 circuitslNon-DisoatchiAL (hours
UNE ISDNI>=10 circuitslDispatchlAl (hours'
UNE ISDNI>=10 circuitsINon-DisoatchlAl (hours
Une SharinIJ/<1 0 circuitsIDisootchlAl (hours
Une Sharing/<1 0 circuitsINon-DispatchiAL (hours
Une SharinIJ/>=10 circuitsJDisoatchiAL (hours
Une SharinIJ/>=10 circuitsINon-DispatchlAl (hours
2W Analog loop Designl<10 circuitsIDisoatchiAl (hours
2W Analog loop Designl<10 circuitsINon-DisoatchiAl (hours
2W Analog Loop Design/>=1 0 circuitsIDispatch/Al (hours
2W Analog loop Design/>=10 circuitslNon-DispatchlAl (hours
2W Analog Loop Non-Designl<10 circuitsIDisoatchiAl (hours
2W Analog loop Non-Designl<10 circuitsIDisootch IniAL (hours
2W Analog loop Non-Designl>=10 circuitslDispatchlAl (hours
2W Analog Loop Non-Designl>=10 circuitsIDispatch IniAL (hours
2W Analog loop wnNP Designl<10 circuitsIDisoatchlAl (hours
2W Analog loop wnNP Designl<10 circuitsINon-DispatchlAl (hours
2W Analog Loop wnNP Designl>=10 circuitsIDisoatchiAl (hours
2W Analog loop wnNP Designl>=10 circuitsINon-DispatchiAl (hours
2W Analog loop wnNP Non-Designl<10 circuitsiDispatchiAl (hours
2W Analog loop wnNP Non-Designl<10 circuitslDisootch IniAL (hours
2W Analog loop wnNP Non-Designl>=10 circuitslDispatchiAl (hours
2W Analog Loop wnNP Non-Designl>=10 circuitsIDispatch IniAL (hours
2W Analog loop wlLNP Designl<10 circuitsIDispatchlAl (hours
2W Analog loop wlLNP Designl<10 circuitsINon-DispatchlAl (hours
2W Analog loop wlLNP Designl>=10 circuitsIDisoatchiAl (hours
2W Analog loop wlLNP Designi>=10 circuitsINon-DisoatchiAl (hours
2W Analog loop wlLNP Non-Designl<10 circuitsIDisoatchlAl (hours
2W Analog loop wlLNP Non-Desiani<10 circuitsIDisoatch IniAL (hours
2W Analog loop wlLNP Non-Designl>=1 0 circuitsJDispatchiAl (hours
2W Analog Loop wlLNP Non-Designl>=1 0 circuitsIDisoatch IniAL (hours
Other Desianl<1 0 circuitsIDispatchlAl (hours
Other Designl<10 circuitsINon-DisoatchiAL (hours
Other Designl>=10 circuitslDisoatchlAl (hours
Other Designl>=10 circuitsINon-DispatchlAl (hours
Other Non-Designl<1 0 circuitsIDisoatchiAL (hours
Other Non-Designl<10 circuitsINon-DispatchiAl (hours
Other Non-Designl>=10 circuitsIDispatchlAL (hours
Other Non-Designl>=10 circuitslNon-DispatchlAl (hours
INP (Standalone)/<10 circuitsIDisoatchiAl (hours
INP (Standalone)/<10 circuitsINon-DispatchiAL (hours
INP (Standalonel/>=10 circuitsIDispatchiAl (hours
INP (Standalonel/>=10 circuitsINon-DisoatchiAl (hours
lNP (Standalone)/<1 0 circuitslDispatchiAl (hours
lNP (Standalone)/<10 circuitsINon-DisoatchiAl (hours
lNP (Standalone)/>=10 circuitsIDisoatchlAl (hours
lNP (Standalone)/>=10 circuitsINon-DispatchlAl (hours
Digital Loop < DS1/<1 0 circuitsIDispatchlAl (hours
Digital loop < DS1/<1 0 circuitsINon-DispatchlAl (hours
Digital loop < DS1I>=10 circuitsIDisoatchiAl (hours
Digital loop < DS1/>=10 circuitsINon-DisoatchiAl (hours
Diaital loop >= DS1/<1 0 circuitsIDisoatchiAl (hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

20.29

17.07

0.02
0.49

29.86

17.50

0.94

0.65
20.10

38.02

16

4
28

23

194

2
17

9

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Devtation
Standard

Error Zscore Equity

8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2

P-5
P-5
P-5

Diaital
Diaital L,
Diaital L,

>= DS1/<1 0 circuitsiNon-DisaatchiAL (hours
>= DS1I>=10 circuitslDisaatchiAL (haurs
>= DS1I>=10 circuitsINan-DisaatchJAL (haurs

Diagnostic
Diagnostic
Diagnostic

_ I _DiTosticl~:a ~:::~
8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
82.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
82.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
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P-10 Switch Parts!<1 0 circuitsIDisoatehlAL daYSI
P-10 Switch Parts!<10 circuitsINon-DisaatehlAL davsl
P-10 Switch Parts!>=1 0 circuitslDisoatchiAL dayS)
P-10 Switch Parts!> 10 circuitsINon-DisaatchiAL dayS)
P-10 Lacallnteroffice TransoorV<10 circuitslDisaatchiAL davsl
P-10 LacallnterofflCe TransoorV<10 circuitsINan-DisoatchiAL days)
P-10 Lacallnteraffice TransoorV>=1 0 circuitslDisaatchiAL dayS)
P-10 Lacallnteraffice TransoorV>=1 0 circuitsINan-DisoatchlAL dayS)
P-10 Laoo + Part Combinations/<1 0 circuitslDisoatchiAL daYSI
P-10 Laaa + Part Combinatiansl<10 circuitsINan-DisaatchiAL days
P-10 Looa + Port Combinatiansl>=10 circuitsIDisoatehlAL davsl
P-10 Laoo + Port Combinatiansl>=1 0 circuitsINan-DisoatchlAL daYSI
P-10 Combo Other/<1 0 circuitsIDisDatehlAL davsl
P-10 Combo Other/<1 0 circuitsINan-DisoatehlAL days)
P-10 Camba Other/>-1 0 circuitslDisaatchiAL dayS)
P-10 Combo Other/>-1 0 circuitsINan-DisaatchiAL daYS)
P-10 xDSL ADS HDSL and UCLV<10 circuitslDisoatchiAL days)
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsINan-DisaatchiAL davsl
P-10 xDSL ADS HDSL and UCLV>=10 circuitslDisoatchiAL daYS)
P-10 xDSL ADS HDSL and UCLlI>=10 circuitsINan-DisoatchiAL dayS
P-10 UNE ISDNI<10 circuitsIDisaatchiAL daYSI
P-10 UNE ISDNI<10 circuitsINan-DisoatchiAL davs)
P-10 UNE ISDNI>-10 circuitslDisoatehlAL daYS'
P-10 UNE ISDNI>-10 circuitsINan-DisaatchlAL dayS)
P-10 Une Sharina/<1 0 circuitsIDisoatchlAL days
P-10 Une Sharina/<1 0 circuitsINan-DisoatchiAL daYSI
P-10 Une Sharina/>-10 circuitslDisaatchlAL davs)

P-10 Une Sharina/>=10 circuitsINan-DisoatchlAL davsl
P-10 2W Analm LOOD DesiDn/<1 0 circuitslDisoatchiAL days)
P-10 2W Analoa LOOD Desian/<1 0 circuitsINan-DisaatchiAL davsl
P-10 2W Analoo LOOD Desian/>=10 circuitslDisoatchlAL dayS
P-10 2W Analoa LOOD Desian/>-10 circuitslNan-DisDatehlAL davs)
P-10 2W Analoa LooD Nan-Desian/<10 circuitsIDisaatchiAL dayS)
P-10 2W Analoo LooD Nan-Desian/<10 circuitsINan-DisoatchiAL davs)
P-10 2W Analoa LooD Nan-Desian/>-10 circuitslDisDatehlAL dayS)
P-10 2W Analoo Looa Nan-Desian/>=10 circuitslNan-DisoatehlAL dayS)
P-10 2W Analoa LooD wnNP Desian/<10 circuitsIDisaatch/AL dayS
P-10 2W Analoo Looa wnNP Desian/<10 circuitslNon-DisDatchiAL davsl
P-10 2W Analoo LOOD wnNP DesiDn/> 10 circuitsIDisoatchiAL days)
P-10 2W Analoa LooD wnNP Desian/>-10 circuitsINon-DisDatchiAL dayS)
P-10 2W Analoo LOOD wnNP Nan-Desian/<1 0 circuitsiDisaatchiAL days)
P-10 2W Analoa Looa wnNP Non-Desian/<1 0 circuitslNan-DisaatchiAL dayS)
P-10 2W Analoo LooD wnNP Non-Desian/>=10 circuitsIDisoatchiAL days)
P-10 2W Analoa LOOD wnNP Nan-Desian/>-10 circuitsINan-DisaatchiAL dayS)
P-14 2W Analoo LOOD wlLNP Desian/<10 circuitsIDisaatchiAL davs)
P-14 2W Analoo LOOD wlLNP DesiDn/<10 circuitsINan-DisoatchiAL days)
P-14 2W Analoa LOOD wlLNP Desian/>-10 circuitslDisaatchiAL dayS)
P-14 2W Analm LOOD wlLNP Desian/>-1 0 circuitsINan-DisoatchiAL davsl
P-14 2W Analoa LOOD wlLNP Non-Desian/<10 circuitslDisaatchiAL dayS)
P-14 2W Analoo LOOD wlLNP Non-Desian/<10 circuitsINan-DisDatchiAL dayS)
P-14 2W Analoo LOOD wlLNP Nan-Desian/> 10 circuitsIDisoatchiAL davsl
P-14 2W Analoa LOOD wlLNP Non-Desian/>-10 circuitsINan-DisoatchiAL davsl
P-10 Other Desian/<1 0 circuitsIDisoatchlAL dayS)
P-10 Other DesiDnl<1 0 circuitsINan-DisoatchiAL daysI
P-10 Other Desian/>-1 0 circuitslDisaatchiAL dayS)
P-10 Other Desian/>=10 circuitsINan-DisaatchiAL dayS)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.26
0.66
2.93

4.32

8.60

4.43

111
2.420

2

30

6

3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Z,core EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.69 I 319
Diagnostic
Diagnostic
Diagnostic 5.03 I 36
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.81 I 16
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 53
Diagnostic 871
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.36 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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P-l0 Other Non-Desianl<l 0 circuitsIDisoatchiAL da""\
P-l0 Other Nan-Desinnl<l 0 circuitsINon-Disru>tchiAL davs
P-l0 Other Non-Desianl>=10 circuitsIDisDatchiAL dallS\
P-l0 Other Non-Desi n1>-10 circuitsINon-DisnatchiAL dallS\
P-l0 INP Standalone <10 circuitsIDisru>tehiAL dallSl
P-l0 INP Standalone 1<10 circuitsINon-DisoatchiAL dayS
P-l0 INP Standalone 1>-10 circuitsIDisru>tehiAL da;;;;\
P-l0 INP Standalone 1>=10 circuitsINon-DisoatehiAL days)
P-14 LNP Standalone 1<10 circuitsIDisoatchiAL da""l
P-14 LNP Standalone <10 circuitsINon-Disru>tehiAL da""l
P-14 LNP Standalone 1>=10 circuitsIDisoatehlAL da
P-14 LNP Standalone >-10 circuitsINan-Disru>tchlAL dallSl
P-l0 Dinital Lnnn < DS1/<10circuitsIDisnatchiAL daV!
P-l0 Di ital LOOll < DS1/<10circuitsINon-DisDatehlAL daYSl
P-l0 Dlnital Loon < DS1/>-10circuitsIDisru>tehiAL da s
P-l0 Dinital Lnnn < DS1/>=10circuitsINon-DisoatehiAL daYSl
P-l0 Dinital LOOll >= DSlI<10 circuitsIDisoatehiAL da""\
P-l0 DinJtaI Loon >- DSlI<10 circuitsINon-Disru>tehiAL da""l
P-l0 Di ital LOOll >= DS11>=10 circuitsIDisDatchiAL dallSl
P-l0 Di ital LOOll >= DS1/>-10 circuitsINon-DisoatehlAL dallSl

.- -- ._-- - --- - _.- ..... - . _. -_.. _._-_.._.. -
P-l0 Switch Parts!<10 circuitsIDisnatchiAL da""\
P-l0 Switch Parts!<10 circuitsINon-DisoatehlAL dallSl
P-l0 Switch Parts/>-10 circuitsIDisoatehiAL da",,\
P-l0 Switch Parts!> 10 circuitsINon-Dis=tchiAL da""l
P-l0 Lacallnteraffice Transoort/<l 0 circuitsIDisoatchiAL days'
P-l0 Lacallnteraffice Transoort/<l 0 circuitsINon-Dis=tchiAL dallSl
P-l0 Lacallnteraffice Transnnrt/> 10 circuitsIDisoatehiAL days\
P-l0 Lacallnteraffice Transoort/>=l 0 circuitslNon-DisoatehiAL davs
P-l0 LoaD + Part Cambinations/<l 0 circuitsIDisoatchiAL dallSl
P-l0 c;;;;n+ Part Cambinations/<1 0 circuitsINon-DisoatehiAL days\
P-l0 LoaD + Part Cambinations/>=l 0 circuitsIDisDatchiAL daYSl
P-l0 IMn + Part Cambinations!>=l 0 circuitsINon-Dis=tchlAL dallSl
P-l0 Camba Other/<10 circuitsIDisnatchiAL daYSl
P-l0 Camba Other/<l 0 circuitsINan-DisoatehiAL dallSl
P-l0 Camba Other/> 10 circuitsIDis=tchiAL davs
P-l0 Camba Other/> 10 circuitsINon-DisoatehiAL dallSl
P-l0 xDSL ADSL, HDSL and UCLlI<10 circuitsIDisnatchiAL dallSl
P-l0 xDSL ADSL, HDSL and UCL\I<10 circuitsINon-DisnatchiAL days\
P-l0 xDSL ADSL HDSL and UCLlI>=10 circuitslDisnatchiAL davs
P-l0 xDSL ADSL, HDSL and UCL\I>-10 circuitslNon-DisoatehiAL daYSl
P-l0 UNE ISDN!<10 circuitslDisoatchiAL dallS
P-l0 UNE ISDN!<10 circuitslNon-Dis=tchiAL da""\
P-l0 UNE ISDN!> 10 circuitsIDisoatehlAL daV!
P-l0 UNE ISDN!>-10 circuitsINon-Dis=tchiAL days\
P-l0 Une Sharinn/<10 circuitsIDisru>tchlAL day
P-l0 Une Sharinol<10 circuitsINon-DisoatchiAL dallSl
P-l0 Une Sharinn/> 10 circuitsIDis=tehiAL davsl
P-l0 Une Sharinol>=10 circuitsINon-DisoatehlAL dayS
P-l0 2W Analoo LooD Desianl<10 circuitsIDis=tehiAL dallSl
P-l0 2W Analnn Loon Desinnl<10 circuitsINon-DisoatchiAL days
P-l0 2W Analoo LOOD Desianl>-10 circuitsIDis=tehlAL days)
P-l0 2W Analan Lnnn Desinn/> 10 circuitsINon-DisDatehiAL dallSl
P-l0 2W Analoo LooD Non-DesiDnI<l 0 circuitsIDisoatehiAL daYSl
P-l0 2W Analoo LOOD Non-Desinnl<l 0 circuitsINon-Dis=tehiAL davsl
P-l0 2W Analan Loon Non-Desinnl>-10 circuitsIDisDatehlAL da"'"
P-l0 2W Analoo LooD Non-Desianl>-10 circuitsINon-DisoatehlAL days)
P-l0 2W Analoo LooD wllNP Desinnl<10 circuitslDis=tehiAL days
P-l0 2W Analan Loon wllNP Desinnl<10 circuitsINon-o;snatehlAL da""\
P-l0 2W Analoo LOOD wllNP Desianl>-10 circuijsIDisoatchiAL da1$1

6.2.24.15.1.1
6.2.24.15.1.2
6.2.24.15.2.1
6.2.24.15.2.2
6.2.24.16.1.1
6.2.24.16.1.2
6.2.24.16.2.1
6.2.24.16.2.2
6.2.24.17.1.1
6.2.24.17.1.2
6.2.24.17.2.1
6.2.24.17.2.2
6.2.24.18.1.1
6.2.24.18.1.2
6.2.24.18.2.1
6.2.24.18.2.2
6.2.24.19.1.1
6.2.24.19.1.2
62.24.19.2.1
6.2.24.19.2.2

6.225.1.1.1
6.2.25.1.1.2
6.2.25.1.2.1
6.2.25.1.2.2
6.2.25.2.1.1
6.2.25.2.1.2
6.2.25.2.2.1
6.2.25.2.2.2
6.2.25.3.1.1
6.2.25.3.1.2
6.2.25.3.2.1
6.2.25.3.2.2
6.2.25.4.1.1
6.2.25.4.1.2
6.2.25.4.2.1
6.2.25.4.2.2
6.2.25.5.1.1
6.2.25.5.1.2
6.2.25.5.2.1
6.2.25.5.2.2
6.2.25.6.1.1
6.2.25.6.1.2
6.2.25.6.2.1
6.2.256.2.2
6.2.25.7.1.1
6.2.25.7.1.2
6.2.25.7.2.1
6.2.25.7.22
6.2.25.8.1.1
6.2.25.8.1.2
6.2.25.8.2.1
6.2.25.8.2.2
6.2.25.9.1.1
6.2.25.9.1.2
6.2.25.9.2.1
6.2.25.9.2.2
6.2.25.10.1.1
6.2.25.10.1.2
62.25.10.2.1
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Benchmarlel BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.14 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
I 327

Diagnostic
Diagnostic 1.22
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.00 I 19
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.37 16
Diagnostic 1.06 25
Diagnostic
Diagnostic 1.21 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.72 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

'""'~r'''''''_~' .....r'''Q;",,rc;-''''UI"'''~''.'f_
P-l0 Switch Portsl<10 circuils/DisDatchlAL days)
P-l0 Switch Portsl<10 circuitsINon-DisoatchlAL davs)
P-l0 Switch Portsl> 10 circuils/DlsoalchiAL davsl
P-l0 Switch Portsl>-l 0 circuitsINon-DlsoalchiAL dayS)
P-l0 Local Interoffice Transoortl<10 circuils/DisoatchlAL days!
P-l0 Local Interoffice Transoartl<10 circuitsINon-DisoatchiAL davsl
P-l0 Local InteroffICe Transoortl>=10 circuils/DlsoalchiAL days)
P-10 Local Interoffice Transoartl> 10 circuitsINon-DisoatchlAL days)
P-10 Looo + Part Cambinations/<10 circuils/DisoatchiAL daYS)
P-l0 Looo + Port Cambinations/<10circuitsINon-DlsoatchiAL davsl
P-l0 LOOD + Part Cambinations/>-10 circuitslDisDatchlAL days)
P-l0 Looo + Part Cambinatians/>=10 circuitsINon-DisoatchlAL days)
P-l0 Combo Other/<1 0 circuils/DisDatchiAL davs)
P-l0 Combo Other/<10 circuitsINon-DisoatchlAL days)
P-l0 Combo Other/> 10 circuils/DisoalchiAL davs)
P-l0 Combo Other/>-l 0 circuitslNon-DlsoatchiAL dayS)
P-l0 xDSL ADSL HDSL and UCL <10 circuils/DisoalchiAL daYS)
P-l0 xDSL ADS HDSLandUCL <10circuitsINon-DisoatchlAL days)
P-l0 xDSL ADSL HDSL and UCL)/>~10 circuitslDisoalchiAL daYS)
P-l0 xDSL ADSL HDSL and UCL >=10 circuitsINon-DisDalchiAL days)
P-l0 UNE ISDNI<10 circuils/DlsoalchiAL davs
P-l0 UNE ISDNI<10 circuitslNon-DisoatchiAL days)

BellSouth Monthly State Summary
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P-l0 2W Analoo Looo wnNP Desionl> 10 circuitsnNon-DisoatchiAL davs
P-l0 2W Analoa LOODWnNP Non-Desionl<10circuitslDisDatchlAL days)
P-l0 2WAnaloo LooDWnNP Non-Desioni<10circuitslNon-DisoatchlAL days)
P-l0 2W Analoo Looo wnNP Non-Desionl>_10 circuitsIDisoatchiAL davs
P-l0 2W Analoa LooD wnNP Non-Desionl>=10 circuitsllNon-DisoatchiAL days)
P-14 2W Analoo Looo wnLNP Desion/<10 circuils/DisoatchlAL days)
P-14 2W Analoa LOOD wnLNP Desionl<l 0 circuitsllNon-DisoatchlAL davs
P-14 2W Analoa LOOD wnLNP Desionl>=10 circuils/DisoatchiAL davs)
P-14 2W Analoo Looo wnLNP Desionl>-10 circuitsINon-DisoatchiAL davs)
P-14 2W Analoa LooD wnLNP Non-Desionl<10 circuitslDlsoatchiAL days)
P-14 2W Analoo LooD wnLNP Non-Desionl<10 circuitslNon-DiSDatchlAL days)
P-14 2W Analoo Looo wnLNP Non-Desionl> 10 circuitsIDisoatchiAL davs
P-14 2W Analoa LooD wnLNP Non-Desioni>-10 circuitsnNon-DisoatchiAL days)
P-l0 Other Desionl<l 0 circuitslDisoatchlAL days)
P-l0 Other Desionl<l 0 circuitsINon-DisoalchiAL days)
P-l0 Other Desionl>-l 0 circuils/DisoatchlAL daYS)
P-l0 Other Desionl>-10 circuitsINon-DisoatchlAL (days)
P-l0 Other Non-Desionl<10 circuils/DisoalchiAL days)
P-l0 Other Non-Desionl<10 circuitsINon-DisoalchiAL davs)
P-l0 Other Non-Desi nI> 10 circuitslDisoatchlAL davsl
P-l0 Other Non-Desi nI>-10 circuitsINon-DisoatchlAL davsl
P-l0 INP Standalone 1<10 circuils/DlsoalchiAL days)
P-l0 INP Standalone 1<10 circuitsINon-DisoalchiAL davs
P-l0 INP Standalone 1>-10 circuils/DisoalchiAL days)
P-l0 INP Standalone 1>=10 circuitsINon-DisoatchiAL days)
P-14 LNP Standalone 1<10 circuitslDisoalchiAL davs
P-14 LNP Standalone 1<10 circuitslNon-DisoatchiAL dayS)
P-14 LNP Standalone >=10 circuitslDisDaichlAL day,
P-14 LNP Standalone I> 10 circuitsINon-DisoatchiAL days)
P-l0 Diaital Looo < DS1/<10circuitsIDisDatchlAL daV!
P-l0 Di ital Looo < DS1I<1 0 circuitsINon-DisDalchiAL daYS)
P-l0 Di ital Loon < DS1/> 10 circuitslDisoalchiAL da
P-l0 Di ital Looo < DS1/>-1 0 circuitsINon-DisoatchiAL davsl
P-l0 Di ital Looo >= DS1/<1 0 circuitslDisoalchiAL days
P-l0 Di ital LoaD> DS1/<10circuitsINon-DisoatchiAL davsl
P-l0 Di ital Looo >- DS1/>=10 circuils/DisoatchlAL da IS)

P-l0 Di ital Looo >= DS1/>-10 circuitsINon-DisoatchlAL days)

8.2.25.10.2.2
6.2.25.11.1.1
6.2.25.11.1.2
6.2.25.11.2.1
6.2.25.11.2.2
6.2.25.12.1.1
6.2.25.12.1.2
6.2.25.12.2.1
8.2.25.12.2.2
6.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
6.2.25.13.2.2
6.2.25.14.1.1
8.2.25.14.1.2
6.2.25.14.2.1
6.2.25.14.2.2
6.2.25.15.1.1
6.2.25.15.1.2
6.2.25.15.2.1
6.2.25.15.2.2
6.2.25.16.1.1
6.2.25.16.1.2
6.2.25.16.2.1
6.2.25.16.2.2
6.2.25.17.1.1
6.2.25.17.1.2
6.2.25.17.2.1
6.2.25.17.2.2
6.2.25.18.1.1
6.2.25.18.1.2
6.2.25.18.2.1
6.2.25.18.2.2
6.2.25.19.1.1
6.2.25.19.1.2
6.2.25.19.2.1
6.2.25.19.2.2

6.2.26.1.1.1
6.2.26.1.1.2
6.2.26.1.2.1
6.2.26.1.2.2
6.2.26.2.1.1
6.2.26.2.1.2
6.2.26.2.2.1
6.2.26.2.2.2
6.2.26.3.1.1
6.2.26.3.1.2
6.2.26.3.2.1
6.2.26.3.2.2
6.2.26.4.1.1
6.2.26.4.1.2
6.2.26.4.2.1
6.2.26.4.2.2
6.2.26.5.1.1
6.2.26.5.1.2
6.2.26.5.2.1
6.2.26.5.2.2
6.2.26.6.1.1
6.2.26.6.1.2
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8.2.26.6.2.1 P-l0 UNE ISDNi>-10circuitsIDisoatehlAL dallS Diagnostic
8.2.26.6.2.2 P-l0 UNEISDNI> 10 circuitsINon-Dis""tchiAL da"'" Diagnostic
8.2.26.7.1.1 P-l0 Une Sharina/<l 0 circuitsIDisoatchiAL daY! Diagnostic 3.05 1
8.2.26.7.1.2 P-l0 Une Sharinn/<l 0 circuitsINon-DisnatchiAL dallS' Diagnostic 4.11 1
8.2.26.7.2.1 P-l0 Une Sharinn/> 10 circuitsIDis""tchiAL dal/S) Diagnostic
8.2.26.7.2.2 P-l0 Une Sharina/>-10circuitslNon-DisoatchiAL dallSl Diagnostic
8.2.26.8.1.1 P-l0 2W Analno Loon Desinn/<l 0 circuitsIDis""tchiAL da""l Diagnostic 4.48 16
8.2.26.8.1.2 P-l0 2W Analoo LOOD DesiDn!<10 circuitsINon-DisoatchiAL davs) Diagnostic
8.2.26.8.2.1 P-l0 2W Analoo LOOD DesiDn!>-10 circuitsIDisoatchiAL dallS\ Diagnostic
8.2.26.8.2.2 P-l0 2W Analno Loon Desinn!>=10circuitsINon-DisnatchiAL davs: Diagnostic
8.2.26.9.1.1 P-l0 2W Analoo LOOD Non-DesiDn!<l 0 circuitsIDisoatchiAL davs) Diagnostic
8.2.26.9.1.2 P-l0 2W AnalO(] Loon Non-Desinn!<l 0 circuitsINon-DisnatchiAL davsl Diagnostic
8.2.26.9.2.1 P-l0 2W Analno Loon Non-Desinn!> 10 circuitsIDisDatchiAL davs) Diagnostic
8.2.26.9.2.2 P-l0 2W Analoo LOOD Non-Desionl>-10circuitsINon-DisoatehlAL davs) Diagnostic
8.2.26.10.1.1 P-l0 2W Analno Loon wnNP Desinn/<10 circuitsIDisnatchiAL davsl Diagnostic
8.2.26.10.1.2 P-l0 2W Analoo LOOD wnNP DesiDn/<l 0 circuitsINon-DisoatchiAL davs\ Diagnostic
8.2.26.10.2.1 P-l0 2W Analoo LooD wnNP DesiDn!>=10 circunslDisnatchiAL davs\ Diagnostic
8.2.26.10.2.2 P-l0 2W Analno Loon wnNP Desinn!> 10 circuitsINon-DisnatchiAL davs) Diagnostic
8.2.26.11.1.1 P-l0 2W Analoo LooD wnNP Non-DesiDn!<l 0 circuitslDisDatehlAL davs) Diagnostic
8.2.26.11.1.2 P-l0 2W AnalO(] LooD wnNP Non-Desinn!<l 0 circuitsiNDn-DisoatehlAL dallS Diagnostic
8.2.26.11.2.1 P-l0 2W Analno Loon wnNP Non·Desinn/> 10 circuitsIDisoatchiAL davs\ Diagnostic
8.2.26.11.2.2 P-l0 2W Analoo LOOD wnNP Non-Desion!>-10 circuitsINon·DisoatchiAL days Diagnostic
8.2.26.12.1.1 P-14 2W AnalO(] Loon wlLNP Desinn!<10 circuitsIDisnatchiAL days Diagnostic
8.2.26.12.1.2 P-14 2W Analno Loon w/LNP Desinn!<10 circuitsINon-DisoatchiAL davs' Diagnostic
8.2.26.12.2.1 P-14 2W Analoo Looo wlLNP Desionl>-10 circuitsIDisDatchiAL davsl Diagnostic
8.2.26.12.2.2 P-14 2W Analno Loon wlLNP Desinn!> 10 circuitsINon-DisoatchiAL davs\ Diagnostic
8.2.26.13.1.1 P-14 2W Anal"" Loon wlLNP Non-Desion!<10 circuitsIDisoatehlAL davs) Diagnostic
8.2.26.13.1.2 P-14 2W Analoo LOOD wlLNP Non-Desion!<10 circuitsINon-DisoatchiAL davs\ Diagnostic
8.2.26.13.2.1 P-14 2W Analno Loon wlLNP Non-Desinn!>=10 circuitsIDisoatchiAL davs\ Diagnostic
8.2.26.13.2.2 P-14 2W Anal"" Loon wlLNP Non-Desion!>=l 0 circuitsINon-DisoatchiAL dayS Diagnostic
8.2.26.14.1.1 P-l0 OtherDesion!<10circuitsIDisoatchiAL dallSl Diagnostic
8.2.26.14.1.2 P-l0 Other Desinn!<l 0 circuitsINon-DisMtchiAL davs Diagnostic
8.2.26.14.2.1 P-l0 Other Desion!>=l 0 circuitsIDisDatchiAL davs) Diagnostic
8.2.26.14.2.2 P-l0 Other Desion!>-10 circuitsINon-DisnatchiAL dallSl Diagnostic
8.2.26.15.1.1 P-l0 Other Non-Desinn!<l 0 circuitsIDis""tchiAL da"" Diagnostic
8.2.26.15.1.2 P-l0 Other Non-Desion!<l 0 circuitsINon-DisoatchiAL days Diagnostic
8.2.26.15.2.1 P-l0 Other Non-Desi n!>-10circuitsIDisnatchiAL dallSl Diagnostic
8.2.26.15.2.2 P-l0 Other NDn-Desi n!> 10 circuitsINon-DisDatchiAL davsl Diagnostic
8.2.26.16.1.1 P-l0 INP Standalone 1<10 circuitsIDisoatchiAL davsl Diagnostic
8.2.26.16.1.2 P-l0 INP Standalone 1<10 circuitslNon-Disru>tchiAL davs\ Diagnostic
8.2.26.16.2.1 P-l0 INP Standalone 1>-10 circuitsIDisoatchiAL daY! Diagnostic
8.2.26.16.2.2 P-l0 INP Standalone 1>-10 circuitsINon-Disru>tchiAL dallS Diagnostic
8.2.26.17.1.1 P-14 LNP Standalone 1<1 0 circuitsIDisoatchiAL davs Diagnostic
8.2.26.17.1.2 P-14 LNP Standalone/<10circuitsINon·DisnatchiAL days Diagnostic 0.75 174
8.2.26.17.2.1 P-14 LNP Standalone I> 10 circuitsIDisoatehlAL da Diagnostic
8.2.26.17.2.2 P-14 LNP Standalone 1>-10circuitsINon-DisoatchiAL davs) Diagnostic 2.23 1
8.2.26.18.1.1 P-l0 oi<iital Loon < DS1/<10circuitsIDisnatehlAL da"'" Diagnostic 4.72 4
8.2.26.18.1.2 P-l0 Dioital Loon < DS1/<10circuitsINon-DisoatchiAL davs) Diagnostic
8.2.26.18.2.1 P-l0 Dinital Lnon<DS1/>-10circuitsIDis""tchiAL davs Diagnostic
8.2.26.18.2.2 P-l0 Dinital Loo < DSlI>-10circuitsINon-DisoatchiAL davsl Diagnostic
8.2.26.19.1.1 P-l0 Dinital Looo >= DS1/<10circuitsIDisnatchiAL davs Diagnostic 6.96 6
8.2.26.19.1.2 P-l0 Di<iital Loon >= DS1/<10circuitsINon-Dis""tchiAL davs\ Diagnostic
8.2.26.19.2.1 P-l0 Dioital Looo >= DS1/>-10circuitsIDisDatchiAL da Diagnostic
8.2.26.19.2.2 P-l0 Dinital Loon >= DS1/>-10circuitsINDn-DisnatehlAL davs) Diagnostic

ToUl/Sevlce Order Cvcle Time (offered) - MechanizJed

'2~'U ,." -~~<"'-,,-, "- _ I ~8.2.28.1.1.2 P-l0 Switch Ports!<10circuitsINon-DisoatehlAL davs) Diagnostic Dia nostic
8.2.28.1.2.1 P-l0 Switch Ports!>-10circuitsIDisnatchiAL davs\ Diagnostic Dia nostic
8.2.28.1.2.2 P-l0 Switch Ports!> 10 circuitsINon-Disru>tchiAL da"'" Diagnostic Dia nostic
8.2.28.2.1.1 P-l0 LocaIlnterolfice Transoort/<l 0 circuitsIDisoatchiAL fdavs) Diagnostic Diaonostic
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Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

DevtaUon

Standard

Enor Zscore Equity

8.2.28.2.1.2
8.2.28.2.2.1
8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.2.28.5.1.2
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.288.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.2812.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
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P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-l0
P-l0
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14

Local Interoffice TransPOrV<10 circuitsINon-DispatchiAL (davs!
Local InteroffICe TransPOrV>=1 0 circuitsIDispatchiAL (daVS)
Local Interoffice TransPOrV>=1 0 circuitsINon-DispatchiAL (days
LooP + Port Combinations/<1 0 circuitslDispatchiAL (days)
LooP + Port Combinations/<1 0 circuitsINon-DispatehiAL (davs)
LooP + Port Combinations/>=1 0 circuitslDisoatchiAL (davs)
LooP + Port Combinations/>=1 0 circuitsINon-DispatchiAL (days)
Combo Other/<10 circuitsIDisoatehiAL (davs)
Combo Other/<10 circuitsINon-DispatehiAL (days)
Combo Other/>=1 0 circuilslDispatehiAL (davs)
Combo Other/>=1 0 circuitslNon-DisoatehiAL (davs)
xDSL (ADSL, HDSL and UCL)/<10 circuitsIDisoatchiAL (days)
xDSL (ADSL, HDSL and UCLV<10 circuitsINon-DispatehiAL (days)
xDSL (ADSL, HDSL and UCLV>=10 circuitslDisoatchiAL (davs)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DispatehiAL (davs)
UNE ISDN!<10 circuilslDispatehiAL (davs)
UNE ISDNI<10 circuitsINon-DisoatehiAL (davs)
UNE ISDNI>=10 circuitsIDispatehiAL (days:
UNE ISDNI>=10 circuitsINon-DisoatchiALldavs\
Une Sharinat<1 0 circuitsIDispatchiAL (dav.;
Une Sharinat<1 0 circuitsINon-DispatehiAL (daYS)
Une Sharinat>=10 circuitsIDisoatehiAL (davs)
Une Sharinat>=10 circuitsINon-DispatchiAL (daVS)
2W Analoa Loop Design/<10 circuitsIDisoatchiAL (days)
2W Analoa Looo Design/<10 circuitsINon-DisoatehiAL (davs)
2W Analog Loop Design/>=10 circuilslDispatchiAL (days
2W Analoa Loop Design/>=10 circuitslNon-DisoatchiAL (days)
2W Analoa Looo Non-Desionl<10 circuitsIDispatehiAL (davs)
2W Analog Loop Non-Design/<10 circuitsINon-DispatehiAL (days
2W Analoa Looo Non-Desionl>=10 circuitsIDisoatchiAL (days
2W Analoa Loop Non-DesiOlit>-10 circuitsINon-DispatehiAL (davs)
2W Analog Loop wnNP Design/<10 circuitsIDispatehiAL (day!
2W Analoa Looo wnNP Design/<10 circuitsINon-DispatchiAL (days)
2W Analoa Loop wnNP Design/>=10 circuitsIDispatehiAL (davs)
2W Analoa Loop wnNP Design/>=10 circuitsINon-DispatchiAL (days
2W Analoa Loop wnNP Non-Design/<10 circuitsiDispatchiAL (daYS)
2W Analog Loop wnNP Non-Design/<10 circuitsiNon-DispatchiAL (days)
2W Analoa Loop wnNP Non-Design!>=10 circuitsIDispatchiAL (davs)
2W Analoa Loop wnNP Non-Design!>=10 circuitsINon-DisoatchiAL (davs)
2W Analoa Loop wlLNP Design/<10 circuitsIDispatehiAL (days)
2W Analoa Loop wlLNP Design/<10 circuitslNon-DispatchiAL (davs)
2W Analog Loop wlLNP Design/>=10 circuitsIDispatchiAL (days)
2W Analoa Looo wlLNP Design/>=10 circuitsINon-DispatehiAL (dayS
2W Analoa Loop wlLNP Non-Design/<10 circuitsIDispatchiAL (davs!
2W Analoa Loop wlLNP Non-Desionl<10 circuitslNon-DispatehiAL (days)
2W Analoa looP wlLNP Non-Desionl>=10 circuitsIDispatehiAL (dayS
2W Analog Loop wlLNP Non-Design/>=10 circuitsINon-DispatehiAL (days
Other Design/<10 circuitsIDispatchiAL (days)
Other Design/<10 circuitsINon-DispatchiAL (days)
Other Design/>=10 circuitslDispatehiAL (davs)
Other Design/>=10 circuitsINon-DispatchiAL (davs)
Other Non-Design/<10 circuitsIDispatchiAL (days)
Other Non-Design/<1 0 circuitsINon-DisoatehiAL (days)
Other Non-Design/>=10 circuitslDispatchiAL (davs)
Other Non-Design/>=10 circuitsINon-DispatehiAL (days)
INP (Standalone)/<10 circuitsIDisoatchiAL (davs)
INP (Slandalone)/<10 circuitsINon-DispatehiAL (daVS)
INP (Slandalonel/>=10 circuitsIDisoatchiAL (days)
INP (Standalonel/>=10 circuitsINon-DisoatehiAL (davs!
LNP (Standalone)/<1 0 circuitsIDispatchiAL (dayS
LNP (Standalone)/<1 0 circuitsINon-DisoatehiAL (dayS

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.24
0.75
2.93

4.95

9.08

4.43

0.69

110
1.775

2

12

2

3

319
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Diagnostic
Diagnostic
Diagnostic 5.54 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.81 16
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 51
Diagnostic 781
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.09 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.14 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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P-10 Switch Portsl<10 circuitsIDisDatehiAL dallSl
P-10 Switch Portsl<10 circuitsINon-DisoatehiAL dallS!
P-10 Switch Portsl>=10 circuitslDisoatchiAL dallS)
P-10 Switch Portsl>-1 0 circuitsINon-DisoatchiAL dayS)
P-10 Local Interoffice TransoorV<10 circuitsIDisoatchiAL dallSl
P-10 Local Interoffice TransoorV<10 circuitsINon-DisoatchiAL dallS)
P-10 Local Interoffice TransoorV>-10 circuitsIDiSoatchiAL dayS)
P-l0 Local InteroffICe TransoorV>-10 circuitsINon-DisoatehiAL daYS\
P-10 Looo + Port Combinations/<1 0 circuitsIDisoatchiAL dallS!
P-10 Loop + Port Combinations/<1 0 circuitsINon-DisoatchiAL dayS
P-10 Looo + Port CombinationS/>=10 circuilslDiSoatchiAL dallS)
P-10 Looo + Port Combinations/> 10 circuitsINon-DisoatchiAL dallS\
P-10 Combo Other/<l 0 circuitsIDispatchiAL dallS)
P-10 Combo Other/<1 0 circuitsINon-DisoatchiAL dallS)
P-10 Combo Other/> 10 circuitsIDisoatchiAL days)
P-10 Combo Other/>-10 circuitsINon-DiSoatchiAL days)
P-l0 xDSL ADSL, HDSLand UCL <10circuitsIDisoatchiAL daYSl
P-10 xDSL ADSL HDSLandUCL <10circuitslNan-DisoatchiAL days!
P-10 xDSL ADSL, HDSL and UCL >-10 circuitsIDispatchiAL daYS)
P-10 xDSL ADSL HDSL and UCLV>-10 circuitsINon-DisoatchiAL days!
P-10 UNE ISDNI<10 circuitsIDiSoatchiAL days)
P-10 UNE ISDNI<10 circuitsINon-DisoatchiAL dayS)
P-10 UNE ISDNI>-10circuitslDisoatehiAL days
P-10 UNE ISDNI>=10circuitsINon-DisoatchiAL days)
P-10 Une Sharina/<l 0 circuitsIDisoatchiAL day,;
P-10 Une Sharina/<10circuitsINon-DisoatchiAL daYS)
P-10 Une Sharinll/>-10 circuitsIDisoatehiAL daYS)
P-10 Une Sharina/>-10 circuitsINon-DisoatehiAL days!
P-10 2W AnalO!l Loop Desion/<10circuitsIDisoatchiAL davsl
P-10 2W AnalO!l Looo Desion/<10 circuitsINon-DisoatchiAL days)
P-10 2W Analoo Looo Desion!> 10 circuilslDisoatchiAL daYS\
P-10 2W AnalO!l Loop DesiQn/>-10 circuitsINon-DisoatchiAL days)
P-10 2W Analoo Looo Non-Desian/<1 0 circuitslDisDatchiAL days)
P-10 2W AnalO!l Loop Non-Desion/<10 circuitsINon-DisoatchiAL days)
P-10 2W Analoc Looo Non-Desion/>=10 circuitsIDisoatehiAL daYS
P-10 2W AnalO!: Loop Non-Desion/>=10 circuitsINon-DisoatehiAL davsl
P-10 2W AnalO!: Looo wANP Desian/<10 circuitsIDisoatehiAL daY!
P-10 2W Analoc LooowANP Desion/<10circuitsINon-DisDatchiAL daYSl
P-10 2W AnalO!: Loop wANP Desion/>-10 circuitsIDisoatchiAL da
P-10 2W Analoo LOOD wANP Desian/>-10 circuitsINon-DisoatchiAL daysl
P-10 2W AnalO!l Loop wANP Non-Desion/<10 circuitslDispatehiAL days)
P-10 2W AnalO!l Looo wANP Non-Desion/<1 0 circuitsiNon-DisoatchiAL daYSl
P-10 2W Anatoo LooD wANP Non-Desian!> 10 circuitsIDisoatchiAL daYS)
P-10 2W AnatO!l Loop wANP Non-Desion/>-10 circuitsINon-DisoatchiAL days)
P-14 2W Analoo Looo wlLNP Desian/<10 circuitsIDiSoatehiAL daYS)
P-14 2W Analon LOOD wlLNP Desian/<10 circuitsINon-DisoatehiAL daYS)
P-14 2W AnalO!l Loop wlLNP Desion/>-10 circuitsIDisoatchiAL days)
P-14 2W Analon Looo wlLNP Desian/>-10 circuitsINon-DisoatchiAL daYS)
P-14 2W Analon LooD wlLNP Non-Desian/<10 circuilslDisoatehiAL daYSl

P-14 LNP Standalone 1>-10 circuitsIDisoatehiAL da
P-14 LNP Standalonel!>=10 circuitsINon-DisoatchiAL dallS\
P-10 Dioital Loop < DS1/<10circuitsIDispatehiAL daY!
P-10 Diaital Loop < DS1/<10 circuitsINon-DisoatchiAL dallS)
P-10 Dioital Looo < DS1/>=10c;,cuitslDisoatchiAL da s
P-10 Dioital Loop < DS1/>=10 circuitsINon-DisoatchiAL days)
P-l0 Diaital Looo >= DS1/<10 circuitsIDiSoatchiAL dallS
P-10 Digital Loop >- DS1/<1 0 circuitsINon-DisoatchiAL dayS)
P-10 Dioital Loop >= DSlI>=10circuitslDispatehiAL da IS)

P-10 Diaital Looo >= DS1/>=10circuitsINon-DisoatchiAL dallSl

6.2.28.17.2.1
6.2.28.17.2.2
6.2.28.18.1.1
6.2.28.18.1.2
6.2.28.18.2.1
6.2.28.18.2.2
6.2.28.19.1.1
6.2.28.19.1.2
6.2.28.19.2.1
62.28.19.2.2

6.2.29.1.1.1
6.2.29.1.1.2
6.2.29.1.2.1
6.2.29.1.2.2
6.2.29.21.1
6.2.29.2.1.2
6.2.29.22.1
6.2.29.2.2.2
6.2.29.3.1.1
6.2.29.3.1.2
6.2.29.3.2.1
6.2.29.3.2.2
6.2.29.4.1.1
6.2.29.4.1.2
6.2.29.4.2.1
6.2.29.4.2.2
6.2.29.5.1.1
6.2.29.5.1.2
6.2.29.5.2.1
6.2.29.5.2.2
6.2.29.6.1.1
6.2.29.6.1.2
6.2.29.6.2.1
6.2.29.6.2.2
6.2.29.7.1.1
6.2.29.7.1.2
6.2.29.7.2.1
6.2.29.7.2.2
6.2.29.8.1.1
6.2.29.8.1.2
62.29.8.2.1
6.2.29.8.2.2
6.2.29.9.1.1
6.2.29.9.1.2
6.229.9.2.1
6.2.29.9.2.2
6.2.29.10.1.1
6.2.29.10.1.2
6.2.29.10.2.1
6.2.29.10.2.2
6.2.29.11.1.1
6.2.29.11.1.2
6.2.29.11.2.1
6.2.29.11.2.2
6.2.29.12.1.1
6.2.29.12.1.2
6.2.29.12.2.1
6.2.29.12.2.2
6.2.29.13.1.1
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8.2.29.13.1.2
8.2.29.13.2.1
8.2.29.13.2.2
82.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29.14.2.2
82.29.15.1.1
8.2.29.15.1.2
8.2.29.15.2.1
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.16.1.2
82.29.16.2.1
8.2.29.16.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
82.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
8.2.29.19.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.21
8.2.30.1.2.2
8.2.30.2.1.1
8230.2.1.2
8.2.30.2.2.1
82.30.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
82.30.4.1.2
8.2.30.4.2.1
8.2.30.4.2.2
82.30.5.1.1
8.2.30.5.1.2
8.2.30.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8230.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
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BellSouth Monthly State Summary
Alabama, June 2002

P-14 2W Analon Loon wlLNP Non-Desinn!<10 circuitsINon-DisnatchlAL davsl
P-14 2W Analon Loon wlLNP Non-Desian!>-1 0 circuitsIDisoatchiAL days)
P-14 2W Analoo Looa wlLNP Non-Desian!>-10 circuitslNan-DisaatchiAL davs
P-10 Other Desinn!<10 circuitslDisn<>tchlAL da""'·
P-10 Other Desian!<1 0 circuitsINon-DisoatchiAL days!
P-10 Other Desian!>-10 circuitsIDisoatchiAL davsl
P-10 Other Desinn!> 10circuitslNon-Disnatch!AL davs1
P-10 Other Non-Desian!<10 circuitslDisaatchiAL davsl
P-10 Other Non-Desi n!<10 circuitsINon-Disn<>tchiAL davsl
P-10 Other Nan-Desi n!>-10 circuitslDisoatch!AL davsl
P-10 Other Nan-Desi n!>=10 circuitsINon-DisDatch!AL davsl
P-10 INP Standalone 1<10 circuitsIDis=tchiAL dB.""i
P-10 INP Standalone <10 circuitsINon-DisoatchiAL daYS)
P-10 INP Standalane 1>-10 circuitsIDisoatch!AL daY!
P-10 INP Standalane I> 10 circuitsINon-Dis=tchiAL davsl
P-14 LNP Standalone 1<10 circuitsIDisaatchiAL daYS
P-14 LNP Standalone 1<10 circuitsINon-Dis=tchiAL davsl
P-14 LNP Standalone I> 10 circuitsIDis=tch!AL da IS)
P-14 LNP Standalone 1>-10 circuitsINan-DisaatchlAL davsl
P-10 Dinital Loon < DS1/<10 circuitsIDis=tch!AL davs\
P-l0 Dinital Lnnn < DS1/<10 circuitsINon-Disoatch!AL daYS)
P-10 DiDital Looa < DS1/>-10 circuilslDisaatchiAL daY!
P-10 rnnital Loon < DS1/> 10 circuitslNon-DisMtchiAL davsl
P-l0 Dinitall nnn > DS1/<10 circuilslDisoatchiAL daY!
P-l0 Dinital Looa >- DS1/<10 circuitslNon-DisoatchiAL davsl
P-l0 DTn[ta1 Loon > DS1/>-10 circuitsIDisnatchiAL da..I
P-10 Diaital Looa >- DS11>=10 circuitsINan-Disoatch!AL days)

.__. . "'. _. . __._ _.._.__ ....,..- n_.. _
P-10 Switch Parts/<10circuitsIDisDatch!AL davsl
P-10 Switch Parts/<10 circuitsINon-DisoatchlALldavs)
P-10 Switch Parts/> 10circuitsIDisoatchiAL days)
P-10 Switch Parts/>-10 circuitsINon-DisoatchiAL days)
P-10 Lacallnteraffice Transoort/<10 circuitsIDisaatch!AL davsl
P-10 Lacallnteraffice Transoart/<1 0 circuitsINon-DisoatchiAL days)
P-10 Lacallnteraffice Transoart/>-10 circuitsIDisoatchiAL daYS)
P-10 Lacallnteraffice Transoort/> 10 circuitsINon-DisaatchlAL davs!
P-10 Laop + Part Combinationsl<1 0 circuitsIDisoatchiAL daYS)
P-10 Laoo + Part Combinations/<1 0 circuitsINon-DisoatchiAL days)
P-10 Laoo + Part Combinations/> 10 circuitsIDisDatchiAL daYS)
P-10 LaOP + Part Cambinations/>-1 0 circuitslNon-Disoatch!AL days!
P-10 Camba Other/<1 0 circuitsIDisaatchiAL davsl
P-10 Camba Other/<10 circuitsINan-Disoatch!AL days)
P-10 Camba Other/>-10 circuilslDisoatchiAL days)
P-10 Camba Other/>-10 circuitsINon-DisoatchiAL daYS)
P-10 xDSL ADSL, HDSL and UCLY<10 circuitsIDisDatchiAL days)
P-10 xDSL ADS HDSLand UCLV<10circuitsINan-DisoatchlAL days)
P-10 xDSL ADSL, HDSL and UCLV>-10 circuilslDisoatchiAL days)
P-10 xDSL ADSL, HDSL and UCLY> 10 circuitsINon-DisaatchiAL days)
P-10 UNE ISDNI<10 circuitsIDisoatchiAL davs
P-10 UNE ISDNI<10 circuitslNon-DisoatchiAL davs
P-10 UNE ISDNI>-10 circuitsIDisoatch!AL davsl
P-10 UNE ISDNI>-10circuitsINon-DisoatchlAL days)
P-10 Une Sharina/<10circuitsIDisaatchiAL davsl
P·10 Une Sharina/<1 0 circuitsINon-DisoatchiAL daYS)
P-10 Une Sharina/>-10 circuitsIDisoatch/AL days)
P-10 Une Sharina/> 10 circuitsINon-Disoatch!AL dayS
P-10 2W Analaa LooD Desian!<1 0 circuitslDisoatchiAL days)
P-10 2W Analaa LooD Desian!<10 circuitsINon-DisaatchiAL davsl
P-10 2W Analoo LOOD Desian!> 10circuitsIDisoatchiAL davs
P-10 2W Analaa Lana Desian!>-10 circuitslNan-DisDatch!AL days!

Benchmar1cl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.78 327
Diagnostic
Diagnostic 1.22 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.77 13
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.42 14
Diagnostic 1.06 25
Diagnostic
Diagnostic 1.21 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.23 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.05 1
Diagnostic 4.11 1
Diagnostic
Diagnostic
Diagnostic 5.42 6
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

B.2.309.1.1
B.2.3O.9.12
B.2.3O.9.2.1
B.2.3O.9.2.2
B.23O.10.1.1
B.2.3O.10.1.2
B.2.3O.10.2.1
B.2.3O.10.2.2
B.2.3O.11.1.1
B.2.3O.11.1.2
B.2.3O.11.2.1
B.2.3O.11.2.2
B.2.3O.12.1.1
B.2.3O.12.1.2
B.2.3O.12.2.1
B.2.3O.12.2.2
B.2.3O.13.1.1
B.2.3O.13.1.2
B.2.3O.13.2.1
B2.3O.13.2.2
B.2.3O.14.1.1
B.2.3O.14.1.2
B.2.3O.14.2.1
B.2.3O.14.2.2
B.2.3O.15.1.1
B.2.3O.15.1.2
B.2.3O.15.2.1
B.2.3O.15.2.2
B.2.3O.16.1.1
B.2.3O.16.1.2
B2.3O.16.2.1
B.2.3O.16.2.2
B.2.3O.17.1.1
B.2.3O.17.1.2
B.2.3O.17.2.1
B.2.3O.17.2.2
B.2.3O.18.1.1
B.2.3O.18.1.2
B.2.3O.18.2.1
B.2.3O.18.2.2
B.2.3O.191.1
B2.3O.19.1.2
B.2.3O.19.2.1
B2.3O.19.2.2

P-l0 2W Analoo Loop Non-Designl<10 circuitsIDispatchlAL days)
P-l0 2W Analoo Looo Non-Desiw<l 0 circuitsINon-DisoatchlAL days\
P-l0 2W Analoo Looo Non-Desionl> 10 circuitsIDisoatchlAL daYSI
P-l0 2W Analoo Loop Non-Designl>_10 circuitslNon-DisoatehiAL davsJ
P-l0 2W Analoo Looo wnNP Desiw<10 circuitsIDisoatehlAL dayS
P-l0 2W Analoo Loon wnNP Desionl<10 circuitsINon-DisoatchlAL daYS)
P-l0 2W Analoo Loop wnNP Designl>-10 circuitsnoisoatchlAL da IS)
P-l0 2W Analoo Looo wnNP Desionl>=10 circuitsINon-DisoatehlAL days)
P-l0 2W Analoo Loop wnNP Non-Designl<l 0 circuitsiDisoatehiAL days)
P-l0 2W Analoo Looo wnNP Non-DesionidO circuitslNDn-DisoatchlAL davsl
P-l0 2W Analoo Looo wnNP Non-Desianl>-10 circuitsIDisoatehlAL daYSl
P-l0 2W Analoo Loop wnNP Non-Designl>-10 circuitsINon-DisoatehlAL dayS)
P-14 2W Analoo Looa wlLNP Desianld 0 circuitsIDisoateh/AL days)
P-14 2W Analoo Loon wlLNP Desianl<10 circuitsINon-DisoatchlAL days)
P-14 2W Analoo Loop wlLNP Designl>-10 circuitslDisoatehlAL days)
P-14 2W Analoo Looo wlLNP Desianl>=10 circuitsINon-DisoatchlAL days
P-14 2W Analoo Loop wlLNP Non-Desinnl<10 circuitsIDisoatchlAL daYSl
P-14 2W Analoo Looo wlLNP Non-DesiCInl<10 circuitsINon-DispatehlAL davsl
P-14 2W Analoo Looo wlLNP Non-Desianl>=l 0 circuitsnoisoatehlAL days)
P-14 2W Analoo Loop wlLNP Non-Designl> 10 circuitsINon-DisoatchlAL dayS
P-l0 Other Desianl<l 0 circuitsIDisoatchlAL davsl
P-l0 Other Desionl<l 0 circuitsINon-DisoatehlAL ldaYSl
P-l0 Other Designl>_10 circuitsIDisoatehlAL days)
P-l0 Other Desianl>=10 circuitslNon-DispatehiAL daYSl
P-l0 Other Non-Desianl<l 0 circuitsIDisoatehlAL ldaYS)
P-l0 Other Non-Designl<l 0 circuitsINon-DispatehlAL dayS)
P-l0 Other Non-Desi nI>-10circuitslDisoatehiAL daYSI
P-l0 Other Non-Desi nI>-10 circuitslNon-DisoatehiAL days)
P-l0 INP Standalone 1<10 circuitsIDisoatchlAL davs)
P-l0 INP Standalone 1<10 circuitsINon-DisoatchlAL dayS)
P-l0 INP Standalone > 10 circuitsIDisoalchlAL days
P-l0 INP Standalone 1>-10 circuitsINon-DisoatehlAL davs)
P-14 LNP Standalone 1<1 0 circuitsnoisoatehlAL daYSI
P-14 LNP Standalone 1<10 circuitsINon-DisoatehlAL days}
P-14 LNP Standalone 1>-10 circuitsIDisoatehlAL da
P-14 LNP Standalone 1>=10 circuitsINan-DisoatchlAL days)
P-l0 Di ital Loop < DS1/<10circuitslDispatehlAL davs
P-l0 Diaital Looo < DS1/<10 circuitsINon-DisoatchlAL davs)
P-l0 Digital lOOP < DS1/>=1 0 circuitsIDisoatehlAL da lSI
P-l0 Di ital lOOP < DS1/>-1 0 circuitsINon-DispatehlAL davsJ
P-l0 Di ital Looo >- DS1/<10 circuitslDisoatehlAL daYSI
P-l0 Di ital Loop >- DS1/<1 0 circuitsINon-DisoatchlAL days
P-l0 Di ital Looo >- DS1/>=1 0 circuitsnoisoatehiAL days)
P-l0 Di ital Loop >_ DS1/>-1 0 circuitsINan-DisoatchlAL days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.75

2.23
5.23

7.13

174

2

B.2.31

B.2.32.1.1
B.2.32.1.2
B.2.32.2.1
B.2.32.2.2
B.2.32.3.1
B.2.32.3.2
B.2.32.4.1
B.2.32.4.2
B.2.32.5.1
B.2.32.5.2
B.2.32.6.1
B.2.32.6.2

07/3112002

Disconnect Timeliness
Ip-13 !LNP/AL (%) I
"Com let/Ons ....0 Notice or < 24 hours
P-6 Switch PortslDispatehiAL %
P-6 Switch PortslNan-DisoatehiAL %
P-6 LocaJ Interoffice TransoorUDisoatchlAL %
P-6 LocaJ Interoffice TransoorVNon-DisoatehlAL %
P-6 Looo + Part CombinationsnoisoatchlAL %
P-6 , nno + Part CombinationslNon-DisnatchlAL %\
P-6 Combo OtherlDisoatehiAL %
P-6 Combo OtherlNon-DisoatchlAL %
P-6 xDSL ADSL HDSL and UCLlf[ isnatchlAL 1%
P-6 xDSL ADSL, HDSL and UCLlINan-DisoatchlAL %
P-6 UNE ISDNlDisnatehlAL %
P-6 UNE ISDNlNon-DisnatchlAL %

>= 95% w in 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

! -.

Diagnostic
Diagnostic

0.00% Dia ostic
Dia ostic

14.40"k Dia ostic
8.97% Di nostic

Diagnostic
Diagnostic

4.44% Dia nostic
Dia nostic

O.OO"k Dia nostic
Diagnostic
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BellSouth Monthly State Summary
Alabama, June 2002

P-6 Une SharinaIC isoatehiAL %
P-6 Une SharinaINon-DisoalehiAL %
P-6 2W Analoa LOOD DesianIDisoatehiAL %
P-6 2W Analoa LooD DeSiDnlNon-DisoatchiAl %
P-6 2W Analoa LOOD Non-DesianIDisoatchiAl %
P-6 2W Analoa LOOD Non-DesianINon-DisoatchiAL %
P-6 2W Analoo LOOD wnNP DesianlDisDatehiAL %
P-6 2W Analaa LOOD w!1NP DesianINan-DisoatchfAL %
P-6 2W Analoa LooD wnNP Non-DesiDnlDisoatchlAL %
P-6 2W Analoo LOOD wnNP Non-DesianlNDn-DisoatehiAL %
P-6 2W Analoa LooD wllNP DesianIDisoatchiAL %
P-6 2W Analoa LOOD wllNP DesianINon-DisDatchiAL %
P-6 2W Analoa LooD wllNP Non-DesianlDispatchiAL %
P-6 2W Analoa LooD wllNP Non-DesianlNan-DisoatchiAL %
P-6 Other DesianIDisoatehiAl %
P-6 Other DesianINon-DisoatehiAL %
P-6 Other Non-Desi nlDisoatchiAL %
P-6 Other Non-Desi nlNon-DisoatchiAL %
P-6 INP Standalone lDisoatchiAL %
P-6 INP Standalone /Non-DisoatchiAl %
P-6 LNP Standalone lDisoatehiAl (%
P-6 LNP Standalone /Noo-DisoatchiAL %
P-6 DiDitai Looo < DSlIDisDatchlAL %
P-6 Diaital OOD < DS1/Non-DisoatchiAL %
P-6 Diaital Looo >- DS1IDisDatchiAL %
P-6 Diaital Looo >= DS1/Noo-DisoatchiAL %

63

6

77
839

2.60"1.>

6.35%

13.23%

50.00%

SST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DeviaUon Error Zscore Equity

0.00% 3
0.00% 29
0.00"/. 28

_ 10000"1.> I 46 _ YES I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmarkl

Analog

>= 95% of requests
>= 95% of requests

xDSL (ADSL, HDSL and UCLVAL (%
,live Test Attempts for xDSL

xDSL Other/AL (%

" C,

P-8
P-8B.2.33.1

B.2.33.2

B.2.32.7.1
8.2.32.7.2
B.2.32.8.1
B.2.32.8.2
B.2.32.9.1
B.2.32.9.2
8.2.32.10.1
B.2.32.10.2
B.2.32.11.1
B.2.32.11.2
B.2.32.12.1
B.2.32.12.2
B.2.32.13.1
B.2.32.13.2
B.2.32.14.1
B.2.32.14.2
B.2.32.15.1
B.2.32.15.2
B.2.32.16.1
B.2.32.16.2
B.2.32.17.1
B.2.32.17.2
B.2.32.18.1
B.2.32.18.2
B.2.32.19.1
B.2.32.19.2

YES
YES

NO

NO

YES

YES

YES

YES

81

25
75

11

405
132

300

110

98.02%
97.73%
97.53%

96.33%
90.91%

69.33%
100.00%

100.00%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&B(POTS) 6.68% 29987
R&B(POTS) 1.64% 18109

DS1IDS3 0.00% 272 0.00"1.> 1 ooסס0.0 YES
DS1IDS3 0.00"1.> 222 0.00"1.> 0 YES

R&B 6.79% 30303 8.88% 1014 0.00803 -2.5997 NO
R&B 1.65% 18385 2.77% 325 0.00714 -1.5635 YES

R&B&D-Disp 6.67% 30998 0.00"1.> 5 0.11160 0.5978 YES
R&B&D-Disp 6.67% 30998 0.00"1.> 5 0.11160 0.5978 YES
ADSL to Retail 49.79% 486 0.00% 5 0.22475 2.2155 YES
ADSL to Retail 3.16% 948 0.00% 7 0.06641 0.4765 YES

ISDN-BRI 5.00% 40 0.00% 7 0.08929 0.5600 YES
ISDN-BRI 0.00% 65 0.00% 2 ooסס0.0 YES

ADSL to Retail 49.79% 486 0.00"1.> 0 YES
ADSL to Retail 3.16% 948 50.00"1.> 2 0.12391 -3.7797 NO

R&B - Disp 6.79% 30303 11.54% 78 0.02852 -1.6657 NO
R&B - Disp 6.79% 30303 0.00% 12 0.07263 0.9346 YES

R&B (POTS) exel SB FT 6.65% 29.926 0.00"/. 0 YES

.....~_,:r~ •. ,.."".".....,......._
M&R-1 Switch PortsIDisDatchiAL %
M&R-1 Switch PortslNon-DisoatehiAL %
M&R-1 Local Interoffice TransoorVDisoatchlAL %
M&R-1 lacaIlnteroffiee TransPOrtlNon-DisoatchiAL %
M&R-1 Looo + Port CombinationslDisDalchiAl %
M&R-1 laoo + Port CombinationsINon-DisoatehiAL %
M&R-1 Combo OtherlDisoatchlAL %
M&R-1 Combo Other/Non-DisoatehiAL %
M&R-1 xDSL ADSl, HDSL and UCLVCisoatchiAL %
M&R-1 xDSL ADSL HDSL and UCLVNon-DisoatehiAL %
M&R-1 UNE ISDNlDisoatehiAl %
M&R-1 UNE ISDNlNon-DisoatchiAL %
M&R-1 Une SharinaIC isoatchiAl %
M&R-1 Une SharinaINon-DisoatchiAL %
M&R-1 2W Analoa LooD DesianIDisoatchiAL %
M&R-1 2W Analoa LooD DesianINon-DisoatehiAL %
M&R-1 2W Analoo looa Non-DesianIDisoatehiAL (%

....__.............................
P-11 Desian Soecials 1<10 eircuitsIDisoatehiAL %
P-11 DesiDn Soecials 1<10 eircuitsINon-DisDatchiAL %
P-11 Desian Soecials 1>-10 eircuitsIDisoatchiAL %
P-11 Desian Soecials 1>-10 eircuitsINon-DisoatchiAL %
P-11 Laoos Noo-Desi n/<10 eircuitslDisoateh!AL %
P-11 la:JllS Noo-Desi n/<10 eircuitsINon-DispatchfAL %
P-11 Lo:JllS Noo-Desionl>-10 eircuitsIDisoatehiAL %
P-11 la:JllS Non-Desian!>-10eircuitsINon-Dis atchiAl %)

B.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B.3.12.2
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
8.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3.1.7.1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1

B.2.34.1.1.1
B.2.34.1.1.2
B.2.34.1.2.1
B.2.34.1.2.2
B.2.34.2.1.1
B.2.34.2.1.2
B.234.2.2.1
B.234.2.2.2
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SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Devtatlon Enor Zscore Equity

1.22% 15868 0.00% 0 YES
1.58% 695 0.00% 0 YES
0.62% 963 0.00% 0 YES
6.79% 30303 0.00% 0 YES
1.65% 18385 0.00% 0 YES
6.68% 29987
1.64% 18109

1.86% 1614261
1.12% 1614 61
1.99% 13663 1.75% 57 0.01873 0.1262 YES
1.62% 13663 0.00% 57 0.01692 0.9604 YES
1.74% 1 742257 1.40% 72577 0.00050 6.8482 YES
1.06% 1742257 0.45% 72577 0.00039 15.6086 YES
1.49% 2080056 4.10% 122 0.01105 -2.3597 NO
1.49% 2080056 4.10% 122 0.01105 -2.3597 NO
1.26% 38676 0.38% 1302 0.00316 2.7626 YES
2.45% 38676 0.54% 1302 0.00441 4.3377 YES
0.53% 7596 0.68% 1028 0.00241 -0.6400 YES
0.86% 7596 0.19% 1028 0.00307 2.1507 YES
1.26% 38676 0.00% 591 0.00465 2.7046 YES
2.45% 38676 0.34% 591 0.00649 3.2558 YES
1.74% 1 742257 0.66% 11734 0.00122 8.7965 YES
1.74% 1 742257 0.10% 11734 000122 13.4009 YES
1.85% 1614261 0.00% 13 0.03776 0.4909 YES
0.98% 1614261 0.00% 13 0.02750 0.3575 YES
0.21% 337799 0.00% 8 0.01604 0.1283 YES
0.29% 337799 0.00% 8 0.01866 0.1510 YES
1.74% 1 742257 0.00% 1495 000341 5.0971 YES
1.06% 1 742257 0.00% 1495 0.00266 3.9702 YES
1.86% 1614261
1.12% 1.614.261

Benchmar1<l

Analog

R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3

R&6
R&6

R&6&D-Disp
R&6&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN -6RI

ADSL to Retail
ADSL to Retail

R&6-Disp
R&6 - Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) exel S6 FT

Design
Design

R&6
R&6

R&6 (POTS)
R&6 (POTS)

R&6 (POTS) exel S6 FT
Design
Design

R&6
R&6

R&6(POTS)
R&6(POTS)

BellSouth Monthly State Summary
Alabama, June 2002

_..._.._...... ..----- ..... _.......-
M&R-2 Switeh PortslDisoatehlAL %
M&R-2 Switeh PortslNon-DisoalchiAL %
M&R-2 Locallnterotfiee TransoortlDisoatchiAL %
M&R-2 Local Interoffice TransoorVNon-DisoatehiAL %
M&R-2 Looo + Port CombinationsIDisoatehiAL %
M&R-2 Looo + Port CombinationslNon-DisoatehiAL %
M&R-2 Combo OtherlDisoatchiAL %
M&R-2 Combo OtherlNon-DisoatehiAL %
M&R-2 xDSL ADSL HDSL and UCL}/[ isoatehlAL %
M&R-2 xDSL ADS HDSL and UCL 1N0n-DisoatchiAL %
M&R-2 UNE ISDNlDisoatehiAL %
M&R-2 UNE ISDNlNon-DisoatchiAl %
M&R-2 Une SharinolDisoatehiAL %
M&R-2 Une SharinWNon-DisoatehiAl %
M&R-2 2W Analco Loco DesionIDisoatehiAL %
M&R-2 2W Analoo Loco DesionINon-DisoatehiAL %
M&R-2 2W Analco Loco Non-DesionIDisoatehiAL %
M&R-2 2W Analco Looo Non-DesionINon-DisoatehiAL %
M&R-2 Other DesionIDisoatehiAL %
M&R-2 Other DesionINon-DisoatehiAL %
M&R-2 Other Non-DesionIDisoatehiAL %
M&R-2 Other Non-DesionINon-DisoatehiAL %
M&R-2 LNP Standalone lDisoatehiAL %
M&R-2 LNP Standalone lNon-DisoatehiAl %

M&R-l 2W Analnn Lann Non-DesinnINon-Disru>tehiAl %
M&R-l Other DesianIDisoatchiAL %
M&R-l Other DesinnINon-Dis""tehiAl %
M&R-l Other Non-DesinnIDisoatehiAL %
M&R-l Other Non-DesianINon-DisoatehiAL %
M&R-l LNP Standalone lDisru>tehiAl %
M&R-l LNP Standalone lNon-DisoatehiAL %

6.3.2.1.1
6.3.2.1.2
6.3.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.2.4.2
6.3.2.5.1
6.3.2.5.2
6.3.2.6.1
6.3.2.6.2
6.3.2.7.1
6.3.2.7.2
6.3.2.81
6.3.2.8.2
6.3.2.9.1
6.3.2.9.2
6.32.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.1.9.2
6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.1.12.1
6.3.1.12.2

6.3.3.1.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.32
6.3.3.4.1
6.3.3.4.2
6.3.3.5.1
6.3.3.5.2
6.3.3.6.1
6.3.3.6.2
6.3.3.71
6.3.3.7.2
6.33.8.1
6.3.3.8.2
6.3.3.9.1
6.3.3.9.2
6.3.3.10.1
6.3.3.10.2
6.3.3.11.1
6.3.3.11.2
6.3.3.12.1
6.3.3.12.2

__,"~'."_,..._~ ...........v ..

M&R-3 Switeh PortslDisoatchiAL hours
M&R-3 Switch PortslNon-DisoatehiAL hours
M&R-3 Local Interoffice TransocrtlDisoatchiAL hours
M&R-3 Local Interoffice TransoorVNon-DisoatehiAL hours
M&R-3 Loco + Port CombinationsIDisoatehiAL hours
M&R-3 Laoo + Port CombinationslNon-DisoatehiAL hours
M&R-3 Combo OtherlDisoatehiAL hours
M&R-3 Combo OtherlNon-DisoatehiAL hours
M&R-3 xDSL ADSL, HDSL and UCL}/[ isoatehiAL hours
M&R-3 xDSL ADSL HDSL and UCLlINon-DisoatchiAL hours
M&R-3 UNE ISDNlDisoatehiAL hours
M&R-3 UNE ISDNlNon-DisoatchiAL hours
M&R-3 Une Sharin(]/[ isoatehiAL hours
M&R-3 Une SharinWNon-DisoatehiAl hours
M&R-3 2W Analco Loco DesionIDisoatehiAL hours
M&R-3 2W AnalCO Loco DesionINon-DisoatehiAL hours
M&R-3 2W Analco Looo Non-DesionlDisoatehiAL hours
M&R-3 2W Analoo Looo Non-DesiOnlNon-DisoatehiAL (hours
M&R-3 Other DesionIDisoatehiAL hours
M&R-3 Other DesionINon-DisoatehiAL (hours
M&R-3 Other Non-DesionIDisoatehiAL hours
M&R-3 Other Non-DesionINon-DisoatehiAl hours
M&R-3 LNP Standalone lDisoatehiAL hours
M&R-3 LNP Standalone lNon-DisoatehiAL hours

R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3

R&6
R&6

R&6&D - Disp
R&6&D-Disp
ADSL to Retail
ADSL to Retail

ISDN -6RI
ISDN -6RI

ADSL to Retail
ADSL to Retail

R&6-Disp
R&6-Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) exel S6 FT

Design
Design
R&6
R&6

R&6(POTS)
R&6(POTS)

23.58 29987 22.077
9.89 18109 17.380
3.68 272 6.07 1 2.738 2.74272 -0.8706 YES
1.62 222 0.00 0 1.932 YES

23.46 30303 14.44 1014 22.171 0.70781 12.7475 YES
9.80 18385 4.01 325 17.265 0.96612 5.9940 YES

23.06 30998 5.97 5 22.099 9.88356 1.7288 YES
23.06 30998 2.50 5 22.099 9.88356 2.0799 YES
97.66 486 6.83 5 436.157 196.05599 0.4643 YES
3.12 948 2.03 7 23.138 8.77738 0.1238 YES
10.11 40 3.58 7 12.552 5.14243 1.2701 YES
2.84 65 1.53 2 3.683 2.84387 0.4962 YES
97.86 486 0.00 0 436.157 YES
3.12 948 28.00 2 23.138 16.37794 -1.5194 YES
23.46 30303 8.40 78 22.171 2.51381 5.9937 YES
23.46 30303 2.73 12 22.171 6.40150 3.2379 YES
23.58 29926 0.00 0 22.072 YES
10.56 15868 0.00 0 17.638 YES
5.61 695 0.00 0 6.069 YES
2.53 963 0.00 0 4.570 YES

23.46 30303 0.00 0 22.171 YES
9.80 18385 0.00 0 17.265 YES

23.58 29987 22.077
9.89 18109 17.380

6.3.4.1.1
" Repeat Troubles within 30 ChJys

IM&J:HJSWiteh PortslDispatehiAL (%) I R&6 (POTS) 1_17.39% '-29;987 I ~ I~ -.
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I 98.33% 1$154,5-13,2341 99.99% T $2,441,798 0.00008 1 -200.7370 r YES:JBST -Stale

Benchmarkl BST BST CLEC CLEC SlIIndard SlIIndard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

R&B(POTS) 16.10% 18109
DS1IDS3 25.00% 272 0.00% 1 0.43381 0.5763 YES
DS1IDS3 20.27% 222 0.00% 0 YES

R&B 17.34% 30303 10.06% 1014 0.01209 6.0273 YES
R&B 16.03% 18385 15.08% 325 0.02053 0.4639 YES

R&B&D - Disp 17.39% 30998 20.00% 5 0.16954 -0.1537 YES
R&B&D- Disp 17.39% 30998 0.00% 5 0.16954 1.0260 YES
ADSL 10 Retail 23.05% 486 40.00% 5 0.18930 -0.8957 YES
ADSL to Retail 26.48% 948 0.00% 7 0.16738 1.5819 YES

ISDN-BRI 5.00% 40 28.57% 7 0.08929 -2.6398 NO
ISDN-BRI 10.77% 65 0.00% 2 0.22254 0.4639 YES

ADSL to Retail 23.05% 486 0.00% 0 YES
ADSL to Retail 26.48% 948 0.00% 2 0.31231 0.8478 YES

R&B- Disp 17.34% 30303 3.85% 78 0.04293 3.1446 YES
R&B- Disp 17.34% 30303 0.00% 12 0.10932 1.5866 YES

R&B (POTS) exel SB FT 17.37% 29926 0.00% 0 YES
R&B (POTS) exel SB FT 15.29% 15868 0.00% 0 YES

Design 19.57% 695 0.00% 0 YES
Design 14.23% 963 0.00% 0 YES

R&B 17.34% 30303 0.00% 0 YES
R&B 16.03% 18385 0.00% 0 YES

R&B(POTS) 17.39% 29987
R&B(POTS) 16.10% 18.109

R&B(POTS) 32.85% 19867
R&B(POTS) 17.74% 6099

DS11DS3 0.00% 272 0.00% 1 ooסס0.0 YES
DS11DS3 0.00% 222 0.00% 0 YES

R&B 32.70% 20068 16.02% 668 0.01845 9.0410 YES
R&B 17.41% 6227 4.80% 125 0.03425 3.6808 YES

R&B&D- Disp 31.66% 20763 0.00% 5 0.20804 1.5217 YES
R&B&D- Disp 31.66% 20763 0.00% 5 0.20804 1.5217 YES
ADSL to Retail 49.79% 486 0.00% 5 0.22475 2.2155 YES
ADSL to Retail 3.16% 948 0.00% 7 0.06641 0.4765 YES

ISDN-BRI 5.00% 40 0.00% 7 0.08929 0.5600 YES
ISDN-BRI 0.00% 64 0.00% 2 ooסס0.0 YES

ADSL to Retail 49.79% 486 0.00% 0 YES
ADSL to Retail 3.16% 948 0.00% 0 YES

R&B - Disp 32.70% 20068 11.54% 78 0.05322 3.9760 YES
R&B - Disp 32.70% 20068 0.00% 12 0.13546 2.4139 YES

R&B (POTS) exel SB FT 32.85% 19866 0.00% 0 YES
R&B (POTS) exel SB FT 17.74% 6092 0.00% 0 YES

Design 1.56% 695 0.00% 0 YES
Design 0.62% 963 0.00% 0 YES

R&B 32.70% 20068 0.00% 0 YES
R&B 17.41% 6227 0.00% 0 YES

R&B(POTS) 32.85% 19867
R&B(POTS) 17.74% 6.099

BellSouth Monthly State Summary
Alabama, June 2002

OUt ofservice > 24 hours

M&R-4 Switch PortslNon-DisoatchiAL %
M&R-4 Local Inleroff.,e TransoorllDisoatehiAL %
M&R-4 Local Interoffice TransoortlNon-DisoatchiAL %
M&R-4 Looo + Port CombinationslDisoatehiAL %
M&R-4 LooP + Port CombinationsINon-DisoatchiAL %
M&R-4 Combo OlherlDisoatehiAL %
M&R-4 Combo OlherlNon-DisoatchlAL %
M&R-4 xDSL ADS HDSL and UCLYDisoatehiAL %
M&R-4 xDSL ADS HDSL and UCLIINon-DisoatchlAL %
M&R-4 UNE ISDNlDisoatchiAL %
M&R-4 UNE ISDNINon-DisoatehiAL %
M&R-4 Une SharinalDisoatchiAL 1%]

M&R-4 UneSharinaINon-DisoatchiAL %
M&R-4 ZW Analo Looo DesionlDisoatchiAL %
M&R-4 ZW Analo Looo DesianlNon-DisoatchiAL %
M&R-4 ZW Analo LooP Non-DesionlDisoatchiAL %
M&R-4 ZW Analoo Looo Non-DesianlNon-DisoatchiAL %
M&R-4 Other DesianlDisoatchlAL %
M&R-4 Other DesianlNon-DisoatchiAL %
M&R-4 Other Non-DesionlDisoatehiAL %
M&R-4 Other Non-Desian/Non-DisoatchiAL %
M&R-4 LNP Standalone IDisoatehiAL %
M&R-4 LNP Standalone lNon-DisoatchiAL %

M&R-5 Switch ports/DionatehiAL %
M&R-5 Switch PortsINon-DisoatehiAL %
M&R-5 LocaIlnleroffice TranonnrtlDisnatchlAL %
M&R-5 Local Interoffice TransoorllNon-DisoatchiAL %
M&R-5 Looo + Port CombinationslDisoatchiAL %
M&R-5 I Mn + Port CombinationsINon-DisnatchlALI%
M&R-5 Combo OtherlDisoatehiAL %
M&R-5 Combo OtherlNon-DisnatchlAL %
M&R-5 xDSL ADSL HDSL and UCLvni"""tchlAL %
M&R-5 xDSL ADSL. HDSL and UCLIINon-DisoalchlAL %
M&R-5 UNE ISDNlDisoatchiAL 1%
M&R-5 UNE ISDNINon-DisN>lmIAL %
M&R-5 Une Sharinc ,soatchiAL %
M&R-5 UneSharin on-DisnatchlAL 1%
M&R-5 ZW Anal'" DesionlDisoatchiAL %
M&R-5 2W Analoo DesinnINon-Disna"'hlAL %
M&R-5 2W Anal,., Non-DesiarllDisoatchiAL %
M&R-5 2WAnaloo Non-DesianlNon-DisoatchiAL %
M&R-5 Other Desim 'snatehiAL %
M&R-5 Other DesianINon-DisoatehiAL %
M&R-5 Other Non-Desinn isnatchiAL %
M&R-5 Other Non-Desion IIon-DisoatchiAL %
M&R-5 LNP Standalone 'soatehiAL %
M&R-5 LNP (Standalone on-DisoatchiAL %

B.4.1

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.62
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B.3.4.1.2
B.3.4.2.1
B.3.4.2.2
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B.3.4.12.2

B.4.2
lie." Time to Deli_Invoices - CRIS

IB-2::Ji'§lion (business daysr- .- -:J BST - Region I 3.82 I 1 I 3.46 11":581 - YES,
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BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

10-7 1Local Interconnection TrunkslAL(%) 1 Diagnostic 45.83KT 24 DiagnOstic]

Reject Interval

ILocallnterconnectlon Trunks· Ordering I
% Rejected Sarvlce Requests

C.l.1

C.l.2 lo-a !LocaIlnterconnection Trunks/AL (%) I >= 85% w in 4 days 100.00%' 11 YES ]

C.l.3

C.l.4

C.l.5

0-11

0-11

>= 95% w in 10 days

>=95%

>=95%

100.00%' 14 YES ]

100.00%' 21 YES"]

,"- ]

ILocallnterconnectlon Trunks· Provisioning ,

Order ComDietion Interval
C.2.1 p-4::K:ocaIliiiBrCOnnectlOilTriJiikS7A[(aays) ------- I ParitywRetail r:::f9.-fLT 35 !~33 1- 6 110.4590.62155) -0.4802 1 YES I

HeldOrtlers
C.2.2 [f-l !CocaIlntercoonect[onTrunkS7A[ (daVSY- ::J Parity w Retail I 000 1 0 1 0.00 1 --O-r:: ::r=:=J---:r:YES::J

C.2.3
% JeoPllrdles

!P:2 ILoeallntercOnnectionTrunksiAL (%) J Parity w Retail ! 0.000/0 I 30 I O.Oo"kj -6- _---_oo1סס0.0 IYE..S__ 1

C.2.4
A......
P-2

'rdll Notice Interval
Local Interconnection TrunksiAL (hours 95% >=48 hrs , I

C.2.5
% Missed Insta/latlon Appointments

[f-3 TocaIlnt"rconneCilOOTrunkSlA[ (%)-- -- -- -- -- ::J Parity w Retail .--o:-oo%~ 35 1--0:-00% 1- 6 -- oo61סס.0 -! YES I

YES
YES

YES
YES29

11

71

22.91 I 6 Diagnostic I

100.00%
100.00%

100.00%
100.00%

1 123.66 1 33 1 1965 I 6 :J:]54:669 1 113025531 0.9202-r:YES ]

I O.OO%! 2.648 ! 0.00% I 384 OOסס0.0 I 1 YESI

I gg: I ~ I ~.g: I ~ _ ooסס00 I I ~~; I

I I I 0.00% I 6 _ ~::~~:::~I

>=95%
>=95%
>=95%
>=95%

Diagnostic
Diagnostic

Diagnostic

Parity w Retail
Parityw Retail

Parity w Retail

Parity w Retail

,tlons ....0 Notice or < 24 hours

Local Interconnection TrunksINon-Disoateh/AL (%
Local Interconnection TrunksIDisoateh/AL (%

Tolal Sentlce Order Cllcle Time

P-5

P-l0 ILocal Interconnection TrunksiAL (da'

Aller.

~"'"""",,-uso.- ,........... -7

P-l1 Local Interconnection Trunks/<10 circuitsIDisoateh/AL %
P-ll Local Interconnection Trunksl<l 0 circuitsINon-Disoatch/AL %
P-ll Local Interconnection Trunksl>=10 circuitsIDisoatehiAL %
P-ll Local Interconnection Trunksl>-10 circuitsINon-Disoatch/AL %

C.2.7

C.3.1.1
C.3.1.2

C.2.6

C.2.8

C.2.10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

Customer Trouble RtNIOrt Rate
C.32.1
C.32.2

M&R-2 ILocaIlnterconnection TrunkslDisoatch/AL (%
M&R-2 ILocal Interconnection TrunksINon-DisoatehiAL (%

Parity w Retail
Parity w Retail

0.00%
0.04%

139.814
139.814

0.00%
0.01%

25.533
25.533

OOסס0.0

0.00014 2.5476
YES
YES

Maintenance A_age Duration
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BellSouth Monthly State Summary
Alabama, June 2002 BenchlNlrkf

ANllog

BST

Measure

BST

Volume

CLEC
Messure

CLEC
Volume

Standard

Devt.Uon

Standard

Error Zscore Equity

C.3.3.1
C.3.3.2

M&R-3 ILocaJ Interconnection TrunkslDisoatchiAL (hours
M&R-3 (LocaJ Interconnection TrunksINon-DispatchiAL (hours

" ReDeat Troubles within 30 ""

ParitywRetail
ParitywRetail

o
62

0.00
10.52

o
2 0.984 0.70704

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

M&R-4 ILocaJ Interconnection TrunksIDisoatchiAL (%
M&R-4 ILocaJ Interconnection TrunkslNon-DisoatchlAL (%

Out ofSsrvIce > 24 hours
M&R-5 ILocaJ Interconnection TrunksIDisoatchiAL (%
M&R-5 ILocaJ Interconnection TrunksINon-DisoatehiAL (%'

ParitywRetail
Parityw Retail

Parityw Retail
Parityw Retail

I g:~ I ~ I g:~ I ~ _ ooסס0.0 I I ~~~ I
I g:~ I ~ I g:g: I ~ _ ooסס0.0 I I ~~~ I

ILocellnlerconnectlon Trunks - BIlling I

Invoice Accu,..cy
C.4.1 !S-l !AC(%) I SST-State I 98.33% 1$154,513,2341 97.11% I $864,280 0.00014 1 88.7748 1 NO I

MeIllJ TIme to DelI_lnvolcft - CABS
C.4.2 IS-2 fRegion (cale"diir<lays) I SST - Region I 4.54 1 --1- I 4.291 7,952 YES !

C.5.1

07/3112002

ILoce"nlerconnectlon Trunks - Trunk Blocking I
Trunk Group PerfotrrllllJC8 • A_ale

!TGP-l ILocaIlnterconnection TrunkslAL!%) J >0.5% dif 2 consec. hrs 0 YES
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Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

loperations Support Systems. Pre-Ordering I
0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.4.1.1
01.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
01.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.14.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2

07/3112002

,nI 1111110"-'::: """.".UIIIII' - ""..~"
OSS·2 EOllReoion %
OSS·2 LENSlReaion %
OSS·2 LEOIReaion %
OSS·2 LESOGIReoion %
OSS-2 TAGlReoion %
OSS-2 PSIMSIReoion (%
OSS-2 LNP GatewavlReoion %
OSS-2 SGGlCOGIReaion %
OSS-2 DOMIReoion %
OSS-2 SOGIReaian %

,., ···_··'""'"" ... • ....·..,.."7 - _ ....................

OSS-2 ATLASlReaion %
OSS-2 COFFlIReoian %
OSS-2 BOCRISICRISIR ion %
OSS-2 OSAPlReaion %
OSS-2 RSAGIReOion %
OSS-2 SOCSIReaion %
OSS-2 SONGSlReaion %
OSS-2 DOElReaion %

SSTMeasure Includes Additional 2 Seconds

OSS-1 IRSAG,-byTNlReaion (seconds\
OSS-1 IRSAG. bv AOORIReoian (seconds
OSS-l IRSAG, bv AOORIReoion (secands
OSS-1 IATLASlReaion (seconds
OSS-1 IATLASIReoion (secands
OSS-1 10SAPIReaion (seconds
OSS-1 10SAPIReaion (seconds
OSS-l ICRSECSRLlReoion (seconds
OSS-1 ICRSECSRLlReoion (secands
OSS-1 ICOFFllReoion (seconds
OSS-1 ICOFFIIReQ;on (seconds
OSS·1 IpSIMSIORBIReoion (seconds
OSS-l IPSiMS/ORBIReoion (seconds

A Re Be Interval- eLEe JIG SSTMeasure Includes Additional 2 Seconds
OSS-1 RSAG. bv TNlReaion (seconds'
OSS-1 IRSAG. bv TNIReOTon (seconds
OSS-l IRSAG, bv AOORIReoion (seconds
OSS-1 IRSAG, by AOORIReoion (seconds'
OSS-1 IATLAS - MLHlReoion (seconds
OSS-1 IATLAS - MLHlReoian (seconds
OSS-1 IATLAS· OIOlReaion (seconds
,0SS-1 IATL.AS - oloiReaion (seconds
OSS-1 IATLAS - TNIRooion (seconds
OSS-1 IATLAS· TNlReaion (seconds
OSS-1 10SAPIReaian (seconds
OSS-1 10SAPIReoian (seconds
OSS-1 ITAGIReoion (seconds
OSS-1 JTAGlReQion (seconds
OSS-1 ICRSECSRLlReoion (seconds
OSS-1 ICRSECSRLlReoion (seconds)

>=~.~

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
>=~.5%

>=~.~

-~~
-~~
~~.~

-~~
-~~
-~~
-~~

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS - RSAG, by AOOR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS • RSAG, by AOOR + 2 sec
ROS - RSAG, by AOOR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS· CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

2.88
2.91
3.03
4.76
3.01
2.61
2.71
2.57
3.24
2.95
4.35
3.73
4.35
3.73

1.662.027
8.691

4.264.424
n8.643
820.139
280.482

1.418.537
290.595

4.324.264
540.104

9.130.632
642.068

9.130.632
642.068

1.02
1.02
0.93
0.93
0.80
0.80
052
0.52
1.14
1.14
0.64
0.64
0.04
0.04

1.52
1.52
2.34
2.34

386.506
386.506
223.663
223.663
100.419
100.419

677
677

1.313.285
1.313.285

54.746
54.746
115.506
115,505

397.868
397.868
97.257
97.257

YES
YES
YES
YES
YES
YES
YES
NO
NO
NO

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
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" Interface A",,/,.b1lity - SST

Benchmarlrl

Analog

BST

Meaaure
BST

Volume

CLEC
Meaaure

CLEC
Volume

Slanclerd Slandard

Deviallon Enor Zscore Equity

0.2.1

0.2.2.1
0.2.2.2

\OSS-3 }fAF11R8jj!Oiil%-)--- \

" IntMfllCf!A""'''b1~LEC
~CLECTAFIC(%1 I
055-3 ECTAlRegion %

>=99.5%

>=99.5%
>=99.5%

loo.000k YES

IE1I!:H ~
~ ~

~n,.scr'~"""""'"lr-g..." ... ,,&.&;""
OSS-3 CRISlReaion (%)

055-3 LMOS HOSTlReaion %
055-3 LNPlRegjon %
OSS-3 MARCHlReaion %
OSS-3 OSPCMlReaion %
055-3 PrediclorlReolon %
055-3 SOCSlReaion %

A • IntetvII/ < .. Seconds
OSS-4 CRISlReaion %
055-4 OLETHIReoion %
OSS-4 OLRIReolon (%
055-4 LMOSIReaion %
OSS-4 LMOSuPdlReoion %
OSS-4 LNPlReoion %
055-4 MARCHlReaion %
055-4 OSPCMlReoion %
OSS-4 PrediclorlRealon %
OSS-4 SOCSlReaion %
OSS-4 NIWlReoion %

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0713112002

A
055-4
OSS-4
055-4
055-4
055-4
OSS-4
055-4
'055-4
055-4
OSS-4
OSS-4

A
OSS-4
OSS-4
055-4
055-4
OSS-4
OSS-4
055-4
055-4
OSS-4
OSS-4
OSS-4

'selntetvlll <= 10 Seconds
CRIS/Reoion (%
OLETHIReolon (%
OLRIReolon (%
LMOSIReOiOn (%
LMOSuPdlReaion (%
LNPlReaion (%
MARCHlReaion (%
OSPCMlReaion (%
PredicloriReillon (%
SOCSIReaion (%
NIWlReaion (%

'. IntetvIIl > 10 Seconds
CRISlReaion (%

OLETHIReoion (%
OLRlReoion (%
LMOSIReaion (%
LMOSuPdlReaion (%
LNPlReaion (%
MARCHIReoion (%
OSPCMlReaion (%
PrediclorlReolon (%
SOCSlReaion (%
NIWlReoion (%

_99~

_99~

_99~

_99~

_99~

_~B

_99~

Parity w Retail
ParitywRetail
Parity w Retail
Parityw Retail
Parityw Retail
Parityw Retail
ParitywRetail
ParitywRetail
ParitywRetaii
ParitywRetail
Parityw Retail

Parityw Retail
ParitywRetail
ParitywRetail
Parity w Retail
Parityw Retail
Parityw Retail
Parity w Retail
Parity w Retail
ParitywRetail
ParitywRetail
ParitywRetail

Parity w Retail
Parity w Retail
ParitywRetail
ParitywRetail
Parityw Retail
Parityw Retail
Parityw Retail
ParitywRetail
Parity w Retail
ParitywRetail
Parityw Retail

YES
YES
YES
YES
YES
YES
YES

94.95% 1604342 94.68% 119378 4.4627 NO
2.58% 46566 3.67% 1309 -2.4373 YES
4.47% 31637 7.51% 5836 -10.2981 YES
99.61% 1604281 99.58% 123250 1.7696 NO
79.21% 1192390 68.24% 73719 84.1631 NO
99.65% 114733 98.81% 7087 11.4128 NO
28.10% 6430 29.64% 685 -0.8482 YES
33.15% 6214 21.43% 168 3.1846 NO
12.71% 64264 21.73% 6345 -20.5823 YES
99.81% 209127 99.86% 17586 -1.5009 YES
82.83% 62644 81.89% 4528 1.6105 YES

99.02% 1604342 99.39% 119378 -12.5894 YES
n.68% 46566 82.58% 1309 -4.2178 YES
71.08% 31637 41.67% 5836 45.5375 NO
99.80% 1604281 99.85% 123250 -3.7432 YES
90.59% 1192390 80.53% 73719 90.8098 NO
99.83% 114733 99.52% 7087 6.0140 NO
28.10% 6430 29.64% 685 -0.8482 YES
98.41% 6 14 95.83% 168 2.6287 NO
12.71% 64264 21.73% 6345 -20.5823 YES
99.98% 209127 100.00% 17586 -1.6712 YES
99.42% 62644 99.25% 4528 1.4676 YES

0.98% 1604342 0.61% 119378 12.5894 YES
22.34% 46566 17.42% 1309 4.2178 YES
28.92% 31637 58.33% 5836 -45.5375 NO
0.20% 1604 81 0.15% 123250 3.7432 YES
9.41% 1192390 19.47% 73719 -90.8098 NO
0.17% 114733 0.48% 7087 -6.0140 NO

71.90% 6430 70.36% 685 0.8482 YES
1.59% 6214 4.17% 168 -2.6287 NO
87.29% 64264 78.27% 6345 20.5823 YES
0.02% 209127 0.00% 17586 1.6712 YES
0.58% 62.644 0.75% 4.528 -1.4676 YES
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Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error Zscore Equity

ICoilocation - Collocation I

E.l.l.l
E.l.l.2
E.l.l.3
E.l.l.4

E.l.2.1
E.1.2.2
E.l.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.l.2.7

E.1.3.1
E.l.3.2
E.l.3.3

0713112002

A • ft. seT/me
C·l VirtuaVAL calendar daYS)
C-l Virtual Auaments for Una Sharing or Une SpiittinlliAL business daYS)
C-l PhYSical caaediAL business daYSl
C-l PhYSical caoelessiAL business dayS)

A_ A_rnme
C-2 Virtual-Qrdinarv/AL calendar dayS)
C-2 Virtual-Extraordinarv/AL calendar davsl
C-2 Virtual Auon ts for Una Sharino or Una SOlittinoiAL business davsl
C-2 Ph icaI Cal Ild-( rdinarv/AL business days
e-2 Ph icaI ca !ld-Extraordinarv/AL (business days)
e-2 Ph icaI C'" less-Qrdinarv/AL calendar dayS)
C-2 Ph ical C!Il .....s-Extraordinarv/AL calendar da""l

" Due DatesM~
C-3 IVirtuaVAL (%
C-3 IPhvsicaVAL (%
C-3 IVirtual Auaments for Une Sharinaor Una SpiittinlliAL (%

<=20 dayS
<=23 dayS
<=23 dayS
<=23 dayS

<= 50 dayS
<=75 dayS
<= 45 dayS
<= 76 dayS
<=91 dayS
<= 60 dayS
<= 90 dayS

<5%missed
< 5% missed
< 5% missed

_1713_YEsl

."I."ml
_0.00%1 6 _ YES I

Page 44 of 47



BellSouth Monthly State Summary
Alabama, June 2002 Benchmark!

Analog

BST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error Zscore Equity

IGeneral- Flow Through I
F.1.1.1
F1.12
F1.1~

F1.1A
F1.1~

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

,..................- .. ....-- ..... ---~-

0-3 SummarvlReoion %
0-3 AooreaateiReoion %
0-3 ResidencelRegion %
0-3 BusinessJReaion %
0-3 UNElRegion (%)

ft1 ,-'u_ , ,,'VU!I" ~ """"'"" ...c:v......._ - _"'.........~

0-3 SummarvlReoion %
0-3 AooreoateiRegion %
0-3 ResidencelReaion %
0-3 BusinessIReoion %
0-3 UNElReoian %

Diagnostic
Diagnostic
>=95%
>=90%
>=85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

85.96% 368639
85.96% 368639
88.58% 175117
73.74% 4836
83.84% 188686

78.96% 401329
78.96% 401329
81.68% 189918
53.42% 6676
n.27% 204,735

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

;'V.'V_ .".vU!l........................~.......... -&.••.-

0-3 SummarvlReoion %
0-3 AaaregateiRegion %
0-3 ResidencelReaion %

10-3 BusinessIRegian (%) 1

>=85%
>=85%

Diagnostic
Diagnostic

- ~.~~ I ~:;~ _~::&~:I

F.2.1

IGeneral - P~rderlng I
Loop Makeup Inquiry (Manual)

Ip0-1 ILoopsiAL (%) 1 >= 95% w in 3 bus days I J
Loop Makeup Inquiry (Electronic)

F.2.2 @-2:JLoopsIALj%) -- -- I >= 95% w in 1 min 84.17% I 379 N~ I

IGeneral - Ordering I
Service lnauirv with Firm Order

F.3.1.1
F.3.1.2

FA.1

0-10 IxDSL (ADSL, HDSL and UCLVALC%
0-10 ILacaJ Interoffice TranslXlrVAL (%

Average Speed ofAnswer
(5=12 IRegion(seean~ I

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Retail

_l°o.(X)%1 4 _ YES I
100.00% 3 YES

1 259.48 I 5,582,890 I 58.19 I 41,576 YE~

F.5.1

F.6.1

IGeneral - Maintenance Center I
Average Ans....' Time

IM&R-6 IRegian (secands) I Parity w Retail I 52.80 I 1,593,224 I 28.04 I 91,272 YES ::J

'General. Operator Services (Toll) I
Average Speed to Ans....'

IOS-1 IAL (secands) ._- .._- J PBD 5.53 paD

"Ans....red in 10 seconds
F.6.2 105-2 JAD%)-- -- -- 1 PBD 78.80"10 paD

F.7.1

IGeneral • Directory Assistance I
Average Speed to Answe,
/BATJALISeCoiidS)--- I PBD 4.54 paD

"Ans....red in 10 seconds
F.7.2

07/3112002

IDA-2 IAL(%) --_._- J PBD 66.10% paD
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Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

'General- E911 I
Mean Interval

IE-3 ]A[(houiS)- 1 PBD 0.91 T::J&15 PBD::J

% Accuracy

F.8.1

F.8.2

F.8.3

IE-2 ]A[(%) -- --- 1

% TimelIness
IE.l]A[(%) I

PBD

PBD

94.34% 1157.960 _F'I~P::J

100.00% r--T.615 -~ElDl

IGeneral - Billing I
U"- Data Delivery Accuracy

F.9.1 IB-3 @gion(%) 1 ParitywRetail floo.oo% I 3,216 I loo.00%T22,639 ,-ooסס00 I_YES!

U"- Data Delivery Timeliness
F.9.2

F.9.3

F.94

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.l0.l

!B-5 [i§lion (%-)- ------- -------==:J
Usage Data Delivery Completeness

IB-4 IRegion (%) 1
llean Time to Deliver Usage
IB·~C:me9ion (days) 1
Recurrina Charae ComDleteness
B-7 IResaie/AL (%
B·7 IUNEIAL (%
B-7 IInterconnecUonIAL (%

Non-Recurring Charae ComDieteness
B-8 IResalelAU%
B-8 IUNEIAL (%
B-8 IInterconnection/AL (%

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail
>= 90010
>= 90"';'

Parity w Retail
>= 90"';'
>=90%

>= 95% w in 30 days

f99.33% 1 27,358 -I 99.38% I 475,419,169 0.000491-0·9527 T _YES!

f 99.92% I 27,358 I 99.91% 1475,419,169 0.00017 [-07704 I YES::J

f 3.241 27,358 I 2.43 1 475,419,169 YES,

97.94%
99.64%
99.64%

98.02%
98.57%
95.66%

I ,

F.l0.2

F.l0.3

F.l04

F.l0.5

F.l0.6

A ...rage Software Release Notice Delay Days
[CM-2 IAL (average) I >= 22 days prior to release

% Change Management Documentation Sent On Time
[CM-3A---pf(%) 1 >= 95% w in 30 days

Sent On Time
>= 95% win 5 days

A verage Documentation Release Delay Days
[CM3:J!'£(average) 1 >= 22 days prior to release

% CLEC Interface Outages Sent ",i/hin 15 Minutes
[CM-5 -p.g%) --- --- ::::J >=97%win15min

I--_-~

100.00% 1 1 YES - I

1- I

I -1

100.00% 1~ YES 1

IGenera'- New Business Requests I
% He'" Business Requests Processed wi/hin 30 Business Days

F.l1.1

F.ll.2.1
F.ll.2.2
F.l1.2.3

07/3112002

(llF~lOri(%) 1

.~i:R wi/hln X Business Days I
BFR-2B R?on ~
BFR-2C R Ion %

>= 90% w in 30 bus days

>= 90% w in lObus days
>= 90"';' w in 30 bus days
>= 90"';' w in 60 bus days

100.00% I 2 YESI

_ 100.00% I 2 _ YES I
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Analog

BST
_sure

BST

Volume
CLEC

Measure
CLEC

Volume
Slanard
Deviation

Slanard
EITOI' Zscore Equity

_ 100.00% I 121;803 _ YES I
100.00% 388 915 YES

_ 99.62% I 122;263 _ NO I
100.00% 388932 NO

_::~ll~_~~SI
99.19% 246 YES

PBO
PBO
PBO

25
23

19
0.11
0.49

6.46
25
23

19PBO
PBO
PBO

100%
100%

>=95%
>=95%
>=95%

>= 95% w in 30 min
>= 95% w in 30 min

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.13.3
" NXXelLRNeL_by LERG EIfectJve Date
~-~oo!~ I 100% 98.41% 63 NO

IG.......... Network outage _calion I
Me.. TIme to NotIfy CLEC of Major Network Outages

F.14.1 !M&R-7 !Regioo (minutes) ! Parity w Retail ! 791 ! 4 ! 602! 4 YEO
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